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Vale of Glamorgan Council

Supporting People Team
SUPPORT USERS' FEEDBACK QUESTIONNAIRE (TESS)

Do you have a Support Plan?
	Yes:
How much of a say did you have about what is in it?


	No:


How happy are you with the support you get?
	Very Satisfied
	Fairly Dissatisfied
	Undecided

	Fairly Satisfied
	Very Dissatisfied
	

	If you are happy, what support is most useful to you?

If you are not happy, please tell us why and what you would most like to change?
	


How often do you talk to your support worker about how your support plan is going?

	Monthly


	

	Quarterly


	

	Another time (how long?)


	


Is there other support you would like? Are you aware of any other services that you think may be beneficial to you? 
	


How happy are you with the organisation that supports you?
	Very Happy
	Fairly unhappy
	Undecided

	Fairly Happy
	Very unhappy
	

	If you are happy, what is the best thing about them? 

If you are not happy, please tell us why and what you would like to change?

	


Do you feel that your support needs requirements are being met?

	Yes
	No

	If not, please tell us why.


	


How often does your Support Worker visit you?

	Once a week
	
	

	Twice a week
	
	

	More than twice a week
	
	

	Other
	
	


If your support worker is absent from work, are you given prior warning?

	Yes
	No

	If yes, are you supported by another member of staff or given a contact number?


	


Have you been given information about the Organisation, i.e. support charter, complaints process, contact numbers etc?
	Yes
	No
	Don’t Know


If you were not happy about the support you get, do you know who you could complain to?

	Yes
	No
	Don't know


Do you feel that the support that you have had has made a positive difference to your life?

	Yes
	No

	If yes, in what

Way


	


Has your support worker discussed your tenancy conditions with you?

	Yes
	No

	
	


Do you feel that the support you are receiving under the Tenant Support Scheme has helped you to stay in your home or keep your tenancy?

	Yes
	No

	If yes, how


	


Do you feel safe where you live? 
	Yes
	No

	Do you feel safe in the community?


	Why do you not feel safe?



Do you think you are being treated fairly?

	Yes
	No

	If no, please explain further


	


Are you invited to any Service User Groups, i.e. Event days, Forums, tenant participation working groups?
	Yes
	No

	
	


Do you have a say about the service that is provided to you?
	Yes
	No

	If you do have a say, how do you best like to have your say? i.e. questionnaires, via Service User Participation meetings or other ways?
Does what you say get listened to and produce results?


	If you do not have a say, would you like to?

If you would, how would you best like to have your say?




Do you have any further comments or suggestions that may help to improve the service currently being provided, or are you aware of any issues that need addressing?
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