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As featured in the May 2016 edition of Caring 
Times, the Cardiff and Vale Councils, YMCA 
and the University Health Board, have been 
working with a group of local young carers to 
plan a range of activities to identify method(s) 
for ongoing engagement, services and support 
for young carers.  101 young carers (with an 
even split of male and female contributors) 
took part in the short survey, 71 of whom lived 
in Cardiff and 30 from the Vale.  The highest 
proportion of young carers were aged 14 to17; 
66 respondents report caring for parents, 56 for 
sibling(s) and 7 for a grandparent. 

The consultation has been analysed and a 
final report produced.  This report, as well as a 
child and young person friendly version, can be 
viewed/downloaded via:  

www.valeofglamorgan.gov.uk/en/living/
social_care/adult_services/caring_for_
someone/Young-Carers.aspx 

The main findings from the report were:

• The critical role social care professionals and 
family/friends play in supporting young carers

• That although medical and nursing 
professionals play a limited part in 
supporting young carers, the experience 
of young carers in hospital/GP settings 
was extremely poor with very little age-
appropriate literature and an extremely poor 
grasp of their responsibilities.

• 43% of young carers felt they were always or 
often given the right support by schools and 
colleges

• 70% of young carers felt that they always 
or often had the skills needed and 69% the 
confidence to be a carer

• Young carers surveyed mainly got information 
to help them in their role from the Young 
Carers Project, Family members and other 
carers.  Respondents in the 7-10 age band 
said there was a need for more accessible 
information tailored this young age group.

Caring Times
Vale of Glamorgan Carers’ Newsletter  January  2017

A Welsh version of Caring Times is available.
It would really assist the Carers Team if you can provide your email address if we do 
not already have it.  Please can you email Carersservices@valeofglamorgan.gov.uk 
with your latest email address and this will enable us to send information about  
suitable events, as well as Caring Times, more quickly to you.

Cardiff and Vale Young 
Carers Speak Out!
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Many of the young carers have attended some 
really fun and exciting respite activities since 
the summer holiday.  The project is still running 
a young carers youth club at Barry YMCA every 
Wednesday during term time for all senior 
young carers where they get to attend activities 
such as pottery, drama, cooking and sexual 
health sessions.  At the club they also have the 
opportunity to chill out, hang out with friends, buy 
treats from our tuck shop and play pool or table 
tennis.  We have also recently purchased a play 
station for the club as many of the young carers 
who attend said they would love this at club. 

We have built a really good relationship with 
the Charity ‘Challenge Wales’ and 10 of our 
young people  from the YMCA young carer 
projects were able to attend a 5 day voyage 
during September.  All the young people really 
enjoyed the experience and all gained a youth 
achievement award through the experience.  
We also were able to take a group of our junior 
young carers to a free 5 day residential with 
the charity ‘Chicks’ in Devon during October 
and November.  The young carers all had 
an amazing time and we got to hear all the 
funny and amazing stories of their time there, 
where they went horse riding, wall climbing, 
played games, went to the beach and had a 
party.  All the young carers who went on the 
residential also gained an ASDAN Accreditation 

in personal development and experience, and 
were able to go back to school and tell their 
teacher and peers about their experience. 

Carys Jenkins, the Vale’s fulltime Young Carers 
Project Worker, is based in Barry YMCA and 
can be contacted on 07966 834506 or carys.
jenkins@cardiffymca.co.uk or visit the Vale’s 
website http://www.valeofglamorgan.gov.uk/
en/living/social_care/adult_services/caring_
for_someone/Young-Carers.aspx

Young Carers Project Update – What we get up to!

• 74% said that they had been assessed by 
someone other than a Young Carers project 
worker about their caring role

• Social and academic support in education is 
a key concern for young carers, with levels of 
understanding and awareness rated poorly.

• Awareness at school – only 35% of young 
carers felt that teachers were ‘good’ at 
noticing and understanding them

• Support at school – 57% of young carers 
reported that they were never or only 
sometimes given the right support at school

• Information – only 20% of young carers said 

that they could access information about 
being a young carer through school

• Control and decision making – only 54% 
of young carers felt that they had some 
influence on decision making

• Mental health support – 21% of young carers 
reported having contact with a wellbeing 
coordinator, and 29% reported contact with 
a counsellor or therapist.  This can have a 
huge impact on their education and future 
opportunities.

The Report makes a series of 
Recommendations which will be considered for 
implementation in the coming months.

South Wales Fire  
and Rescue Service

•	 Do	you	or	someone	you	care	for	have	
working	smoke	alarms	at	home?

•	 Can	you/they	hear	the	telephone	or	
doorbell?

•	 Would	you/they	hear	the	smoke	alarm?

•	 How	would	you/they	get	out	if	there	was	
a	fire?

Keep your home and community safe.  
Speak to a Home Safety Expert from  
South Wales Fire and Rescue Service 
ring 08001 691234 or text 07756 847123

http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/caring_for_someone/Young-Carers.aspx
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/caring_for_someone/Young-Carers.aspx
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/caring_for_someone/Young-Carers.aspx
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New centre opens at Barry 
Hospital to provide information 
and support
The Information and Support Centre provides 
information, support and signposting for 
patients, visitors, carers and staff on issues 
such as: 

 ❖ health and wellbeing 

 ❖ local services 

 ❖ signposting for financial and legal advice 

 ❖ volunteering 

The Centre is open for information between 
8.30am – 3.30pm, Monday to Friday and 
members of the Patient Experience Team, 
Third Sector colleagues and health board 
volunteers are generally available between 
9am - 12.00pm to provide assistance and 
support. 

To find out more about Barry Information and 
Support Centre please visit:  
www.cardiffandvaleuhb.wales.nhs.uk/barry-
hospital-info-support-centre 

Please be aware that there are also 
information and support centres with carers’ 
information at Llandough (see http://www.
cardiffandvaleuhb.wales.nhs.uk/uhl-
information-and-support-centre), Heath 
www.cardiffandvaleuhb.wales.nhs.uk/
macmillan-information-and-support-centre) 
and Velindre (www.velindrecc.wales.nhs.uk/
information-centre)

Shine – Supporting carers
Shine provide specialist support from before 
birth and throughout the life of anyone living with 
spina bifida and/or hydrocephalus, as well as to 
parents, families, carers and professional health 
and social care staff.

You may feel alone as a carer of an adult or 
child with spina bifida and / or hydrocephalus 
but you are not alone.

We work on a national and local level to provide 
support through the following specialist service 
teams:

 ❖ Support and Development Team

 ❖ Health Development Team

 ❖ Education Advisory Services 

 ❖ Occupational Therapist Development Worker

Through our regional structure these teams 
are accessible in your area in Wales.  Support 
and Development Workers can call you on a 

number of your choice.  
Once you contact Shine, we will do everything 
possible to ensure that you receive all the 
information and support you need that can:

 ❖ help you make choices about the person you 
are caring for 

 ❖ help you as their carer

We have a dedicated carers section on our 
website: www.shinecharity.org.uk/equality/
carers-section OR To get in touch generally 
e-mail: wales@shinecharity.org.uk or call 
01733 555988 

See the Shine Facebook page: at  
www.facebook.com/shineUKcharity 
www.shinecharity.org.uk

The Shining Lights project is supported 
by Big Lottery Wales People and Places 
programme

http://www.cardiffandvaleuhb.wales.nhs.uk/barry-hospital-info-support-centre
http://www.cardiffandvaleuhb.wales.nhs.uk/barry-hospital-info-support-centre
http://www.cardiffandvaleuhb.wales.nhs.uk/uhl-information-and-support-centre
http://www.cardiffandvaleuhb.wales.nhs.uk/uhl-information-and-support-centre
http://www.cardiffandvaleuhb.wales.nhs.uk/uhl-information-and-support-centre
http://www.cardiffandvaleuhb.wales.nhs.uk/macmillan-information-and-support-centre
http://www.cardiffandvaleuhb.wales.nhs.uk/macmillan-information-and-support-centre
http://www.velindrecc.wales.nhs.uk/information-centre
http://www.velindrecc.wales.nhs.uk/information-centre
http://www.shinecharity.org.uk/equality/carers-section
http://www.shinecharity.org.uk/equality/carers-section


Caring Times - January 2017

4

Caring Times - January 2017

5

In the Spotlight - Jayne Hill 
from Crossroads Care in the Vale EMI
Can you tell us how long you have 
been involved with Crossroads?

I was fortunate enough to join 
Crossroads in July 2016.

Can you tell those who do not 
know, what Crossroads is and 
how it helps carers?

Crossroads’ main objective is to 
provide support for carer’s of people 
with dementia or late onset mental 
illness in the Vale of Glamorgan.  
We offer a range of support from fully qualified 
staff.  This includes domiciliary care for our 
clients with dementia/late life depression via 
care in the home, social inclusion groups and a 
day centre service in Barry Island. 

My role as counsellor and group facilitator 
provides one to one, telephone and family 
counselling for our carers and group support for 
both carers and clients and those whose caring 
role has ended.

Being a carer for someone with dementia can 
be challenging and exhausting.  They may be 
experiencing isolation, stress, guilt, depression 
and anxiety.  They may find they no longer 
have time for friends or for themselves.  Often 
carers do not wish to burden relatives and 
friends with their worries and find it easier to 
speak to someone who is not directly involved 
in the situation.  Counselling offers support and 
the chance to express feelings safely and in 
confidence.  I am not there to offer advice but 
I can help explore difficulties and find ways of 
coping with them and, in turn, reduce stress 
and anxiety and increase empowerment and 
self-esteem.

How are carers referred for the services that 
you offer?  Is there a cost for carers for your 
services?

There is no cost to the counselling service or to 
become a group member.  We are one of the 
rare organisations that offer free counselling 
for carers of people with dementia.  I receive 

referrals from Social Services, GP’s, 
the Memory Team, Alzheimer’s Society, 
Crossroads care team and carers can 
refer themselves directly.

What are your favourite television 
programmes and films?

My favourite film is Castaway....any film with 
Tom Hanks is a winner for me!  Favourite 
television programmes are anything to do with 
cooking and baking (I hate it when the, “Great 
British Bake Off” comes to an end) or design/
diy. 

What sort of music do you like?

I have an eclectic taste and love for music from 
Van Morrison to Muse.  I have a long, lasting 
crush on Paolo Nutini and his music, seen him 
many times live.  I am lucky enough to be going 
to Glastonbury Festival again in 2017.

If you were Prime Minister for the day, what 
three Policies would you bring in?

This is a tricky one, how to pick only 3! 

I would ensure there was suitable and timely 
respite for carers who do a vital and incredible 
job looking after their loves ones.  They really 
are heroes.

I would make it compulsory for schools to 
provide wellbeing studies for primary children 
and upwards.  This would help to build self-
esteem, confidence, empathic understanding 
and empowerment.  Learning to be less 
judgemental of others and accepting difference 
as the norm could help to reduce bullying and 
prevent personal issues in later life.  Kindness 
is an art that can be learnt and would make 
such a difference to us all.
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I would make it official...chocolate is to be one 
of our five a day !! (oh, ok, worth a try!)

If you could invite four people who would be 
your ideal dinner guests and why?

Professor Brian Cox because he is fascinating 
and I would love to understand physics and 
astronomy even a tiny bit more than I do.  
The Dalai Lama; I admire him and his 
philosophy hugely. 
Jo Brand; she is hilarious! 
Louis Theroux as I love his documentaries and 
his humour.

How many carers do you help and what 
activities do you put on them for them?

Including one to one clients and group 
members I reach approximately 90 carers or 
former carers each month.

Our Penarth Social Group provides a speaker 
and refreshments.  Our CAMEO group (for 

past carers) and Western Vale Social Group 
meet once a month for lunch at a local pub.  
Each year Crossroads provides an Easter 
and Christmas Event for our carers and their 
dependent loved one. 

What is your favourite food?

My favourite food is afternoon tea - anyone that 
knows me well will know I love to bake but it’s 
lovely to be treated too.  I love to spend time 
with good friends and have tea, cake and a 
giggle.

Can you tell us one unusual thing that has 
happened to you in your life?

Not that unusual but a moment I would like to 
pickle...on a road trip through Europe, I stood 
in a cloud whilst high up in the Swiss Alps.  It 
was amazing to feel the icicles forming on my 
cheeks, the silence was incredible and the 
peace powerful.

Carers Rights Day 2016 – 
Information Stands (for Vale carers)

The theme in 2016 was: ‘Missing out? Know 
your rights as a carer.’  Carers’ Rights Day 
(CRD) makes carers aware of 
their rights (especially benefits) 
and a number of local events were 
arranged:

Information Stands were held at Cardiff 
and Vale UHB Heath, Llandough, Barry 
and Velindre Hospitals respectively 
and many carers were able to ask 
questions and pick up information.  

This information included the Carers UK Guide 
2016/17 called, “Looking After Someone”, Carers’ 
Handbook and the Carer’s Emergency Card 
Scheme.  The variety of enquiries from new 
carers as well as the new contacts made with 
NHS staff, made CRD a success.

The 2016/17 Carers UK Guide can be downloaded 
at: www.valeofglamorgan.gov.uk/carers and 
then go to the events and training page.

Advance Notice:  Carers’ Week is 12-18 June 
2017.  More details about events for Vale 
carers are to follow.
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Vale Training Courses for Carers
On Friday 25th November 2016, The Vale of 
Glamorgan Council ran an all-day course for 
unpaid carers who support someone living in the 
Vale who were young people and teenagers whose 
medical conditions such as ADHD, Asperger’s, 
Autistic Spectrum Disorder and other conditions 
which gave rise to challenging behaviour.

Sarah, who cares for her thirteen year old son, 
said that she was invited to attend the course 
following a carer’s assessment through the 
Carers Support Officer (Julia Fenton).

“It	was	a	great	course	and	it	was	good	to	meet	
other	parents/carers	and	share	experience(s).		
The	trainers	were	very	knowledgeable,	and	they	
provided	copies	of	their	presentation	for	our	
information,	and	to	enable	us	to	use	them	in	our	
caring	roles.

“I	learnt	how	to	recognise	things	such	as	triggers,	
learnt	coping	strategies,	so	as	to	avoid	certain	
scenarios,	such	as	morning	routines/bedtime	
routines	etc.		I	would	highly	recommend	this	
course	to	other	parents/carers.”

Vince Donovan, who ran the course said,

“Through	a	variety	of	group	work	activities	
and	general	discussions	with	fellow	carers,	
the	training	sought	to	highlight	the	need	for	
‘early	intervention’	and	appropriate	‘distraction’	
techniques	to	best	equip	to	carers	manage	their	
challenging	behaviour	situations”.  

The course aimed to give carers:

 ❖ increased confidence in coping with 
challenging behaviour 

 ❖ better understanding of the issues around 
challenging behaviour 

 ❖ an improved ability to manage aggressive and 
potentially violent behaviour 

 ❖ new strategies to help you in your caring role”. 

It was certainly a pleasure delivering training for 
such an engaging group and we trust that as a 
result of attending the training, the attendees 
will have increased their knowledge, skills 
and confidence to better manage challenging 
behaviour’’.

To request a carer’s assessment please 
ring contact onevale on 01446 700111.  For 
information on training courses for carers, 
including manual handling, first aid awareness and 
basic care of medicines, in the Vale of Glamorgan 
Council please ring 01446 704604 or email 
CarersServices@valeofglamorgan.gov.uk.

Please let us know if there is anything that can 
be done to help you attend the training courses 
organised for carers.  All training for carers can be 
viewed at:

www.valeofglamorgan.gov.uk/en/living/social_
care/adult_services/caring_for_someone/
events_and_training.aspx

For more information ring Carol Young: 029 20335403 or Email: carol.young@wales.nhs.uk 
Text: “interested in carers workshops” and your name to 07976 050178  
Visit our website: www.eppwales.org for more courses

Carers Workshops
Date 1: Mental Health and Wellbeing

2: Physical Health and Wellbeing
Time

4 May  Thursday Workshop 1 Barry Library 10am –1pm
11 May  Thursday Workshop 2 Barry Library 10am –1pm

Six week Course
1 March to 5 April  Wednesdays Barry Library 10am – 12.30pm
6 June to 11 July  Tuesdays Barry Library 10am – 12.30pm
21 September to 26 October  Thursdays Barry Library 10am – 12.30pm
8 November to 13 December Wednesdays Barry Library 10am – 12.30pm
25 April to 30 May  Tuesdays Trinity Church, Penarth: 1.30pm – 4pm
20 September to 25 October  Wednesdays Cowbridge Medical Practice  

(waiting for confirmation from venue)
10am – 12.30pm

http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/caring_for_someone/events_and_training.aspx
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/caring_for_someone/events_and_training.aspx
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/caring_for_someone/events_and_training.aspx
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Rondel House Community Hub 
for Older People
Rondel House Day Service, situated in 
Maes-y-cym Street, Barry, benefited from a 
refurbishment in April 2016, providing a vibrant 
atmosphere for those assessed as eligible to 
attend.  The centre is currently open Monday to 
Friday, excluding Bank Holidays.

If you are caring for an older 
close friend, neighbour or 
family member, who may 
be eligible to attend due to 
age related frailty, chronic 
illness, disability, or mental 
illness, including depression 
and dementia, ask for an 
assessment of need for 
the cared for person and a 
Carer’s Assessment for yourself.

The aim of the service is to provide person-
centred activities and care, in a supportive and 
friendly environment, enabling individuals to 
participate to their full potential and to benefit 
from social stimulation.

Rondel House Community Hub 
aims to contribute to the dementia supportive 
community in Barry, providing advice and 
support to service users and their carers.

The Music in Hospitals charity recently 
provided entertainment from the Jazz trio in the 

photograph below.  The music 
was well received, with service 
users and staff joining in the 
singing of old familiar songs.

If you would like to arrange an 
assessment, please contact 
‘Contact OneVale (C1V) 
between 8.00 a.m. – 5.00 p.m. 
Monday to Friday. Telephone: 

01446 700111  Textphone: C1V then your 
message to 60066   
Email: C1V@valeofglamorgan.gov.uk

If you would like more information and informal 
discussion about the service, please contact:  
Anne Lintern, Resource Centre Manager  
Tel: 01446 745922

What’s on at the 
Senior Health Shop, Barry
The Senior Health Shop’s aim is to improve the 
health and wellbeing of older people in the Vale 
of Glamorgan.  We do this by providing:

 ❖ a place to meet, socialise, make new 
friends, with the Café open from 9.30am till 
12.30pm on weekdays

 ❖ a one stop centre for information with staff 
and volunteers on hand to answer queries 
you might have

 ❖ volunteering opportunities to get older 
people involved in the community.

Healthy Ageing activities – exercise and 
health screening opportunities in the café and 
the community.  These include: strength and 
balance classes, Extend, keep fit and Zumba 
Gold classes, health screening sessions and 
social activities such as stitch and bitch and the 
afternoon tea or quiz.

Some of the forthcoming activities are shown 
below.  Please Call 01446 732385 for further 
information on any of our activities.

Date Time Activity/Event
Tuesday 14th February,  14th 
March, 11th April

9.30am to 
11.30am

FREE Welfare Rights Surgery  NO Appointment 
is needed

17th January, 21st February,  
21st March, 18th April

10am to 12 
Midday

FREE Legal Advice Sessions

Fortnightly on Monday 
Afternoons 

1pm to 4pm Cutting your nails.  Cost £12. Appointment can 
be made by contacting 02922 331113
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Carers who helped design and 
develop a resource for people 
with caring responsibilities were 
celebrated at the launch event 
of the project at Penarth Pier 
Pavilion.  Taking Care/Cymryd 
Gofal (TC), is part of a three 
year Caring for Carers project 
taking place at Marie Curie, 
funded by Big Lottery Fund.

Rebecca Evans, Minister for 
Social Services and Public 
Health, who launched the project 
at Penarth Pier Pavilion said:  “I 
commend both Marie Curie and 
the carers of loved ones living 
with a terminal illness in developing TC”.

The invited audience included carers and 
representatives of Marie Curie, as well as other 
organisations including: Carers Wales, Carers 
Trust Wales, health boards, local authorities, 
carer support workers and contributors to TC.

TC uses both Welsh and English, with the 
content delivered via interviews with carers, 
who share their experiences and in interviews 
with GPs, counsellors, support workers and 
other professionals supporting carers in Wales.  
It also includes short, unique films tailor-made 
for the project.

Susan Court, Project Manager, said: “Taking 
Care, Cymryd Gofal has been developed as 
one of the initiatives within a wider project 

undertaken by Marie Curie to 
support carers across Wales.  
Adopting a partnership approach 
has been key in engaging 
both with carers and those 
organisations who support 
carers.”

Cheryl Bulman has been a 
carer for husband Gareth for 
a decade, ever since he was 
diagnosed with MS, a moment 
which “rocked the world,” she 
said.  The couple, who live in 
Tregaron, Ceredigion, attended 
the launch event in Penarth, with 
Cheryl speaking to the invited 

guests of her experience as a carer.

“To have this resource to tap into and have that 
information to hand, to me personally will be 
fantastic and I think it will be for most people.  I feel 
really honoured to be involved, because for a long 
time I thought we need something like this to give 
carers information and to impart the information 
that we have gained in a one stop shop.”

Following the launch, the project team will be 
working with carers and a range of groups 
supporting carers across Wales together with 
the Marie Curie Nursing Service and Hospices 
to evaluate its use and benefits.

For more information about the Caring for 
Carers project, please contact Susan Court on 
02920 426000

Carers celebrated at launch of resource to 
support them Wednesday 9th November 2016

Hafal Cardiff and Vale Carers’ Focus Group
Come to Hafal at St Fagan’s for a new relaxed 
monthly group to focus on specific issues 
affecting carers.  The next meeting will be held 
on Wednesday, 25 January 1.00pm - 3.00pm 
(including a light lunch from 12.30pm) at Hafal 
Gardens, House, St Fagan’s CF5 6XB.

The topic for discussion, following on from 
the initial meeting, is: “Ways to Improve 

Communication with GP and CMHT Reception 
Staff”.  Your input is highly valued and 
outcomes will be shared with service providers, 
some of whom may attend the focus groups.  

For date of next meeting or more information 
contact Julia on 07500 040657 or  
email julia.greenhaf@hafal.org.uk


