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Organisation / Service & Address Education Welfare Service, Vale Of Glamorgan Council, Provincial House, Holton Road, Barry, CF63 4RU 
 

Contact Details Mr Ian Ernest, Tel: 01446 709181/01446 709171 Email: ijernest@valeofglamorgan.gov.uk  Website: 
www.valeofglamorgan.gov.uk  

Skills Offered Education Welfare Officers work closely with schools and families to resolve attendance and welfare issues, visiting 
schools regularly and making home visits as necessary.  The Welfare Service’s remit is to support schools, parents 
and young people in various areas such as improving pupil’s attendance, pastoral support, behavioural difficulties, 
exclusions, young carers, bullying, parenting orders, refugees, asylum seekers. 

Age 3-16 
Cost  Yes 
Tier 2 

Progression Referral mechanisms in place, referrals are made to wider agencies, progress is monitored and tracked. 
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