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Organisation / Service & Address 

FACT (Families Achieving Change Together)  
Contact Details 

Tel:  01446 729640  Email: fact@valeofglamorgan.gov.uk  
 

Skills Offered 

The Fact Team is a crucial part of the Families First project as it manages the referrals, 
and provides a team of support workers who will complete a ‘Joint Assessment Family 
Framework’ (JAFF) for each referred family to ensure that they deliver family support 
through holistic multi-agency service tailored to the identified needs of individuals and 
the family as a whole  

Age   

Cost   Free 

Tier  2 

Progression  Referral mechanisms in place, referrals are accepted and made to other agencies.  
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