
APPENDIX A  

Examples feedback from clients and professional 

Subject: Re: Adult Autism Advice- Recap on our meeting today 

Hi Catherine, 

Thanks for your email - how do you manage to be so efficient?  

D and I both want to say a massive thank you to you for making us feel so at ease 

today, and for giving us so much time to talk - it was way beyond what we were 

expecting, and we are truly grateful to you for doing this.  

D's been reading solidly since we got home, I still have to do my homework, but my 

head is not in a place to tackle it today. I am always like this after being emotional 

earlier in the day, and as you mentioned, the meeting is tiring in itself.  

Today was one of the single most beneficial meeting I have had in the past 6 years 

regarding my issues. Both D and I came away feeling we're finally getting some 

much needed support.  

Thank you - you deserve a medal! 

Best wishes,  ******* 

--------------------------------------------------------------------------------------------------------------- 

Subject: Thanks  

I am not sure who passed on info re. Art stuff at a drop in place in Cardiff town centre 

(for 'L*****' )  

I did inform him of this (although am no longer working with him) he has just been 

here to Mkt Road and said that he did indeed go there and how much he has 

enjoyed this and is going back there with his brother - apparently they have a pool 

table there also ?  !. 

Thanks to all of you for helping find great services and resources and making my job 

easier -  and this gentleman’s life so much better.  

Wish you every success  

Cheers B******    Occupational Therapy Technician  Learning Disabilities Team  

----------------------------------------------------------------------------------------------------------------

------------ 

Subject: Re: ASC couples group-  

Thank you for your response.  I had a very positive experience when I attended the 

group.  



My main feedback points are as follows;  

I felt very welcome by you and the members. I thought it was in an appropriate 

format, whereby people could take turns to speak, choose to speak or not speak. 

Good venue with nice touches like tea and cake. I feel comfortable communicating 

with you face-to-face, on the phone and by email, and appreciate your offers of 

support. There is a wealth of very useful insight to be gained through sharing 

experiences with other couples with ASC in their lives, and reflecting on ourselves. 

Many thanks,  ******. 


