
APPENDIX 1 
 

Case Studies – How Have We Helped Families? 
 

1. A grandparent called after recently becoming the main carer for her grandchildren, two of 
whom have additional needs.  

Both children were signed up for The Index and the grandparent was given information 
regarding Financial Support (Citizens Advice Bureau, Childcare Support Agency & Assisted 
Places Scheme), Leisure Activities during the school holidays (Play Development), Support 
with Education (SNAP Cymru & Educational Psychology Service), Support with specific needs 
of the children (ERIC & The Challenging Behaviour Foundation).  

A referral was made to the Carers Support Officer in the CHAD Team for a Carers 
Assessment to be arranged.  

The grandparent was transferred to the Families First Advice Line for a more in depth 
conversation regarding the support needs of the family. 
 
2. A provider called to request a breakdown of children under 4 years old currently registered 
on The Index by area (Barry, Eastern Vale, Western Vale). The provider wanted to know how 
to find suitable community venues to run provision in the Vale and was given the details of the 
Community Development Officer.  

They also requested details of existing providers offering parent and toddler groups for 
children with additional needs in the Vale of Glamorgan.  

Information about the service was included in The Index newsletter and the service was set up 
on the Dewis Cymru site. 
 

3. A mum called, recommended by her doctor. She was enquiring about childcare and help 
with costs of childcare during the Easter Holidays for her 2 children age 10 and 7.  She wasn’t 
working, due to illness and was struggling financially. She also wanted help with her daughter 
who was having problems with coming to terms with leaving her school to attend the 
comprehensive school.  

Information was sent on Schools Transitions, the Assisted Places Scheme (to help with 
childcare costs) and Families First Advice Line. Emotional and Wellbeing information was sent 
via the Dewis Cymru website and choosing childcare leaflets and other FIS leaflets suitable for 
her. 

 
4. A father called to register his daughter on The Index who had recently been diagnosed with 
Aspergers Syndrome.  

Information was provided regarding family support and activities such as the Cardiff and Vale 
NAS Branch, The Vale Parent/Child Homework Club, Barnardo’s Cymru’s ASD Parenting 
Support Programme, Dimensions’ Autism Friendly Cinema Screenings and Vale Youth Speak 
Up.  

The father was also provided with information regarding ASDinfoWales and their online 
resources for adults and children with Autism.  

The father had a diagnosis of ASD himself and was already working with the Families First 
Advice Line to address his family support needs. 
 
5. A father called as he had just gained custody of his son.  He asked for information on state 
school nurseries, playgroups in his area, parent and toddler groups that he could attend with 
his son and any play and leisure activities. 



We searched the Vale website to ascertain what schools were in his catchment area and these 
were sent, along with a list of parent and toddler groups, playgroups and play and leisure 
activities.  He was also put through to schools admissions with regards to registering his son 
for school nursery. 
 
 

6. Mum enquired as she needed help with childcare costs. We sent links to our web pages on 
help with childcare costs, information on the new Tax Free Childcare Scheme and links to the 
tax credits calculator to see what was better for her. 
 
 

Comments received from families: 
 

 Thank you so much for sending through that information!! So good that we can come to 
you for advice! So wonderful 

 
 It’s good to know that FIS are here for any information that I may need. 

 
 This is great. Thanks so much for this information. We'll give some of these groups a go 

 
 Thank you so much - this is fantastic.  I had no idea so much was going on in the Vale.  

Many, many thanks for your time and help. 
 

 Really shocked at how much there is on offer - it's great!! 
 

 Index is a great resource for families 
 

 I enjoy reading the newsletter and find eNews very useful - also regularly check FIS 
Facebook page which is very helpful to the whole family 

 
 Very helpful service - calling FIS opened a lot of doors to support 

 
 Couldn't ask for more, support from Council has been excellent regarding services 

available and carers support 
 

 Index is invaluable to our family. We have found so much of the information in the 
newsletters useful... I circle all of the articles and keep the newsletters so that we can 

look back at activities to do as a family.  
 


