
Agenda Item: 7 

1 

Meeting of: Healthy Living and Social Care Scrutiny Committee 

Date of Meeting: Tuesday, 05 March 2024

Relevant Scrutiny 
Committee: Healthy Living and Social Care 

Report Title: Support for Unpaid Carers in the Vale of Glamorgan 

Purpose of Report: 
To update Scrutiny Committee on the development of support for unpaid 

carers 

Report Owner: Director of Social Services 

Responsible Officer: Operational Manager, Safeguarding and Service Outcomes 

Elected Member and 
Officer Consultation:  

Operational Manager, Finance 

Operational Manager, Legal Services 

Policy Framework: This report is consistent with the Policy Framework and Budget 

Executive Summary: 
• This Scrutiny Report provides an overview of the developments in service provision and support

available to unpaid carers in the Vale of Glamorgan, as highlighted in the Unpaid Carers Annual
Report 2023.
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Recommendations 
1. That Scrutiny Committee considers the Annual Report for Unpaid Carers and the 

work undertaken to recognise and support unpaid carers in the Vale of Glamorgan. 
(link: https://sway.cloud.microsoft/jBTfMOsEZIxuCxuB?loc=swsp ). 

2. That Scrutiny considers the duties of the Council and its partners regarding 
delivering services for Unpaid Carers within the Social Services and Wellbeing 
(Wales) Act 2014. 

3. That Scrutiny considers how the Council, and its partners are meeting the 
Ministerial Priorities for Unpaid Carers and the regional work of the Cardiff and Vale 
of Glamorgan Unpaid Carers Board. 

4. That Scrutiny receives a report on support for Unpaid Carers in the Vale of 
Glamorgan on an annual basis. 

Reasons for Recommendations 
1. To ensure that Members continue to exercise effective oversight of this important 

function, undertaken by the Social Services Directorate, on an annual basis. 

2. That Scrutiny Members maintain awareness of the duties outlined within legislation. 

3. That Scrutiny Members are aware of the Ministerial Priorities set for Unpaid Carers 
and the regional work undertaken to meet them. 

4. To facilitate support from the lead Member for Unpaid Carers. 

1. Background 
1.1 The Social Services Directorate produces an Annual Report to Scrutiny Members 

each year and the last Report was presented to Scrutiny on 7th March 2023. 

1.2 Over the last year several developments have been implemented and 
progressed, many of which are delivered in partnership and on a regional basis. 

1.3 The Directorate continues to develop its response to the Social Services and 
Wellbeing Act and manage its statutory responsibilities and local needs within its 
resources, making the most of collaborative arrangements and Government 
funding streams when available. 

2. Key Issues for Consideration 
2.1 The core funding for unpaid carers services has enabled us to continue with local 

support for unpaid carers across the Vale of Glamorgan.  In addition, grant 
funding provided through the Regional Partnership Board has enabled the 
development and introduction of some new services. 

2.2 The Council has maximised the impact of the available funding by reviewing and 
refining the support we provide, to ensure it is meeting our statutory obligations, 
while encouraging creativity and innovation in our delivery models. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2FjBTfMOsEZIxuCxuB%3Floc%3Dswsp&data=05%7C02%7CJWinter%40valeofglamorgan.gov.uk%7Cd65c2f9f2c104a05533d08dc27097fd6%7Ce399d3bb38ed469691cf79851dbf55ec%7C0%7C0%7C638428168958714505%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JY2k8T0Qqf8DF25%2BN2UblNdeLpanGyRphp33nW%2BcqWE%3D&reserved=0
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2.3 Working on a regional footprint with partners, both within the social care sector 
and external to it, has brought a greater sharing of experience and knowledge as 
well as resources and expertise, benefitting the Unpaid Carers we seek to 
support. 

2.4 The recruitment of two Unpaid Carer Representatives to the Regional Unpaid 
Carers Board has led to Welsh Government funding being provided to facilitate 
the first Regional Unpaid Carers Assembly.  The event encouraged Unpaid Carers 
to come together to gain information about the support available and the 
commitments within the Charter. 

2.5 The effects of providing care will always mean respite is one of the main requests 
made by carers for support.  Opportunities for a break from the care giving role 
are available through care planning, local and regional Unpaid Carers services in 
the statutory and 3rd sector. 

2.6 The Welsh Government Priorities for Unpaid Carers are: 'Identifying and valuing 
Unpaid Carers', 'Providing information, advice and assistance', 'Supporting life 
alongside caring', and 'Supporting Unpaid Carers in education and the 
workplace'.  The attached Unpaid Carers Annual Report highlights how we are 
focusing on meeting these objectives. 

3. How do proposals evidence the Five Ways of Working and contribute 
to our Well-being Objectives? 

3.1 The work of the Regional Unpaid Carers Board falls under the governance of the 
Regional Partnership Board.  

3.2 The Unpaid Carers Board provides regular highlight reports on its progress to the 
Regional Partnership Board. 

3.3 The membership of the Unpaid Carers Board brings together a broad range of 
service and lived experiences to enhance and implement the Regional Delivery 
Plan. 

3.4 The Council, within its own statutory remit and as a regional Partner, are 
committed to improve the recognition of unpaid carers in our communities and 
to ensure that the local authority and its region are a place that supports the 
highest quality of life for those providing and in receipt of unpaid care. 

3.5 Ensuring a wide range of services and support for Unpaid Carers will assist them 
in balancing care with a life of their own and help sustain the unpaid carer's role. 

4. Climate Change and Nature Implications  
4.1 There are no Climate Change and Nature Implications as a direct result of this 

report. 
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5. Resources and Legal Considerations 
Financial  

5.1 There are no financial implications resulting from this report. 

Employment  

5.2 There are no employment implications resulting from this report. 

Legal (Including Equalities) 

5.3 The Social Services and Wellbeing (Wales) Act 2014 introduced new rights and 
entitlements for unpaid carers in Wales.  It introduced a broader definition of a 
carer and placed stronger duties on local authorities to identify, assess and 
support unpaid carers. 

5.4 Included in the Act is the continuation of the requirement on the NHS and Local 
Authorities in Wales to co-operate in relation to the delivery of preventative 
services unless this is incompatible with their own duties.  It also requires 
regional partnerships to ensure information, advice and assistance is offered 
across the region in a manner which is accessible and suits the needs of their 
population. 

5.5 The United Nations Convention and the Rights of the Child (UNCRC) have 
relevance to a child as a young carer.  Article 3 includes the provision that in all 
actions concerning children by public or private social welfare institutions etc. 
the best interests of the child should be of primary consideration.  Article 12 
makes provision of ensuring that the child's views are expressed freely and given 
due weight in accordance with the age and maturity of the child.  There are other 
Articles which relate to the rights of the child. 

6. Background Papers 
Reports to Healthy Living and Social Care Scrutiny Committee: 7th March 2023; 
8th March 2022; 9th March 2021 18th June 2019. 
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