Community Care and Health

Physical and Sensory Impairment
What do we do?

We provide a range of services, support and advice to help people live as

independently as possible in their own homes and communities. When we can, we

help remove the barriers that stand in the way of them pursuing their chosen

lifestyle. The kind of help we can offer will depend on individual needs. Some of the

services we provide are:

. Social Workers who carry out assessment and care management within the
Unified Assessment framework.

o Specialist Social Workers who assess people who are deaf, hard of hearing,
visually impaired or deafblind.

. Rehabilitation Officer who assesses and provides services for people who are
visually impaired

. Equipment and Adaptations

. Day Services

If we cannot help directly, we may be able to suggest other organisations that can.

Who is the service for?

People aged between 18 and 70 with a physical and/ or sensory impairment. The
service also provides advice and support for carers.

Priority is given to those whose physical safety, physical health or mental health is at
risk.

How can you find out more?
For information on how to access services for specific groups, enquiries should be

made in the first instance to:
Contact and Information Centre

Telephone: 01446 731100
Textphone: 07966026541
Minicom: 01446 742245
E-mail: ClC@valeofglamorgan.gov.uk

The opening hours of the centre are;
8.30am — 4.30pm Monday to Thursday
8.30am — 4.00pm Friday

Further Information:

A directory of current services and other contact details is available which details
Residential, Nursing and Domiciliary Services provided within the Vale of
Glamorgan. Copies are available from the Contact and Information Centre.

This leaflet is also available in other languages and in large print and
other formats upon request.
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