Housing and Community Safety

Public Sector Housing
What do we do?

We are responsible for the provision of good quality, affordable and appropriate
accommodation for individuals and families by providing the following:

Management of Council housing and garages

Tenant participation

Administration of the Homes4U allocation scheme

Letting empty Council Homes

Managing rent arrears and other housing income
Administration of Council Tenant Insurance Scheme
Logging housing repair requests

Administration of Right to Buy of Council houses
Managing service charge element for council leaseholders
Homelessness and Housing Advice

Temporary Accommodation Service

Vale Community Alarm Service

Monitoring Supporting People Contracts

Developing new housing schemes

Tenant Support Scheme

Developing & implementing Supporting People Operational Plan
Anti-social behaviour/Neighbour Nuisance

Developing & implementing BME Housing Strategy
Developing & implementing Homelessness Strategy
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Who is the service for?
All residents of the Vale of Glamorgan

How can you find out more?

Write or visit: Housing and Community Safety
Public Sector Housing
2 — 8 Holton Road
Barry CF63 4HD

The office is open to the public from:
8:30am - 5:00pm Monday - Thursday
8:30am - 4:30pm Friday

Telephone: 01446 709500
Fax: 01446 421481
E-mail: publicsectorhousing@valeofglamorgan.gov.uk

This leaflet is also available in other languages and in large print and
other formats upon request.
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