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How To Submit A Housing Application In Vale Of
Glamorgan
This guide provides a comprehensive walkthrough for completing and submitting
your housing application online through the Vale of Glamorgan portal. Follow these
steps to ensure all your personal details, household information, and housing
requirements are accurately documented for council review.

1 Navigate to Housing Portal
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2 Click Create New Housing Application.

Application Setup
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3 Select the "Housing Waiting List" option.

Transfer Waiting List is for those who are currently renting a property through the
Vale of Glamorgan Council.

The Housing Waiting List includes all applicants who are not currently tenants of a
Vale of Glamorgan Council property, including people who are homeless,
homeowners, or living in private rented accommodation, housing association
properties, or properties owned by another local authority.



Made with Scribe - https://scribehow.com 4

4 Please confirm your selection by selecting the "Yes" option.

5 Click "Next"
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6 Click "Next"

Household Details

7 Click the Actions menu for the applicant.
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8 Click "Update Person".

9 Complete all mandatory fields. Please ensure that only one person is the main
applicant. For the applicant who is the main applicant, ensure that the relationship
is recorded as 'Main'.
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10 Once all mandatory fields have been entered. Please press 'Submit'.

11 Click "Actions"
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12 You can see that the Update Person now has a 'tick' next to it, you know that this
section has been completed. Next, click "Addresses"

13 Click "Add Address" to add an address or action to update your address. Please
ensure that at least 5 years of address history. Once all addresses has been
provided please press 'Done'.
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14 Click "Actions"

15 You can now see that Addresses is now completed with a 'tick'. Please click
"Household Member Questions" to continue.
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16 Answer all mandatory fields and then select 'Done'.

17 You can now see that 'Details complete' is now marked with a 'tick'. This is to
indicate that your application is ready to start.
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18 To start application questions, please click "Next"

Application Questions
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19 Answer all mandatory "About You" questions.

20 Once all mandatory questions have been answered. Click "Next"
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21 Answer all mandatory "Connection to the Vale of Glamorgan" questions.

22 Once all mandatory questions have been answered. Click "Next"
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23 Answer all mandatory "Income and Capital" questions.

24 Once all mandatory questions have been answered. Click "Next"
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25 Answer all mandatory "Property Details" questions.

26 Once all mandatory questions have been answered. Click "Next"
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27 Answer all mandatory "Joint Applicant" questions.

28 Once all mandatory questions have been answered. Click "Next"
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29 Answer all mandatory "Reason for Applying for Housing" questions.

30 Once all mandatory questions have been answered. Click "Next"
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31 Answer all mandatory "Your Future Home" questions.

32 Once all mandatory questions have been answered. Click "Next"
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33 Answer all mandatory "Area Choices" questions.

34 Once all mandatory questions have been answered. Click "Next"
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35 If you believe you are homeless or threatened with homeless. please contact
01446 700111. Please save the application and come back. Otherwise, Click "Next".

36 Answer all mandatory "Convictions" questions.
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37 Once all mandatory questions have been answered. Click "Next"

38 Answer all mandatory "Additional Information" questions.
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39 Once all mandatory questions have been answered. Click "Next"

Declaration and Submission

40 Please read the Declaration.
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41 Please agree to the declaration by selecting the "Yes" option.

42 Click "Submit"
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43 Please quote your reference number to any correspondence relating to this claim.
Click "Done".

You will now need to submit your documentation. To learn how to upload a
document please open the relevant document.


