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How To Submit A Tenancy Termination Request
Online
Learn how to formally notify the Vale of Glamorgan council of your intent to end your
tenancy. This guide simplifies the online submission process so you can provide the
required notice efficiently.

1 Navigate to your Housing Portal

Tenancy Selection
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2 Click "My Tenancies"

3 Click "Actions"
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4 Click "Tenancy Termination Notification"

Termination Details

5 Select the reason you have terminated.



Made with Scribe - https://scribehow.com 4

6 Click the calendar icon for Expected End Date and select the date you wish to end
your tenancy. Please note, as per your Occupational Contract, you are required to
give 4 weeks notice. Insufficient notice will result in being charged the 4 weeks
notice.

7 Please provide your forwarding address by select the "Yes" option.
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Forwarding Address

8 Enter your forwarding address details.
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9 Click "Submit Termination of Tenancy Request". Your Housing Officer will then
contact you and advise you of the process.


