How to View Vale of Glamorgan Rent Account
Details

Learn how to access your personal rent account information through the Vale of
Glamorgan housing portal. This guide provides a quick path to navigating your
account summary and managing your housing payments efficiently.

1 Navigate to Housing Portal

My Summary

Welcome Mr Testing. Please Select a Service from the options below..

Update My Contact Details My Tenancies

E

My Personal Details

My Rent Accounts My Documents Create New Housing Application

My Accepted Housing Applications My Unsubmitted Housing Applications My Nofifications

Homes4U Advert

Make a Payment
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2  Click "My Rent Accounts"

My Summary

Welcome Mr Testing. Please Select a Service from the options below...

My Personal Details Update My Contact Details My Tenancies

My Rent Accounts My Documents Create New Housing Application

My Accepted Housing Applications My Unsubmitted Housing Applications. My Nofifications

Make a Payment Homes4U Advert

3 Click Actions to open the account options

- Make a payment
-View statements
-View your current arrangements

You can view your options by selecting "Action’ beside the relevant address.
To make a payment, please ensure to note down the payment reference number for the relevant account you would like to make payment to.
As per your Qccupational Contract, you are required to make payment towards your rent on a weekly basis.

Ifyou are a fortnight or monthly payer, your payments will need to be in advance. i.e. if you're a monthly payer, your account should be a month in credit when payment is made for
that month. Failure will result in your account being in arrears and arrears action will continue.

v
Account Payment Gross = . Current
Type Hebince Address Status  Start Date Rebate Rent Credit/Debit R
# RentAccount 7100006002101 ;TTS“S'"“LTES‘T"W"'TS% Curwfeal £000  £1.00 DR -£53.00 !
11
Load More

Back to My Summary
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- Make a payment
-View statements

-View your current arrangements

You can view your options by selecting "Action’ beside the relevant address.

To make a payment, please ensure to note down the payment reference number for the relevant account you would like to make payment to.

As per your Occupational Contract, you are required to make payment towards your rent on a weekly basis.
If you are a fortnight or monthly payer, your payments will need to be in advance. i.e. if you're a monthly payer, your account should be a month in credit when payment is made for
that month. Failure will result in your account being in arrears and arrears action will continue.

Account Payment
Type Reference

# RentAccount 7100006002101

Back to My Summary

Address

1 Test Street, Test Town, TS545
s

Status StartDate  Rebate o'o%
Rent
14-SEP-
Current 2026 £0.00 £1.00
11
Load More

4  Click "Account Details"

- Make a payment
-View statements

-View your current arrangements

You can view your options by selecting "Action’ beside the relevant address.

ed in as Mr Hol Testing

Credit/Debit

DR

Current
Balance

-£53.00

To make a payment, please ensure to note down the payment reference number for the relevant account you would like to make payment to.

As per your Occupational Contract, you are required to make payment towards your rent on a weekly basis.
If you are a fortnight or monthly payer, your payments will need to be in advance. i.e. if you're a monthly payer, your account should be a month in credit when payment is made for
that month. Failure will result in your account being in arrears and arrears action will continue.

Account Payment
Type Reference

# RentAccount 7100006002101

Back to My Summary

Address

1 Test Street, Test Town, TS545
3TS

Status StartDate  Rebate o'o%
Rent
14-SEP-
Current 2026 £0.00 £1.00
11
Load More
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jed i as Mr Hol Testing

Credit/Debit

Current
Balance

-£53.00 | Actions- |

Make a Payment

View Statery
Payment Schedule

Account Retails




