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How to create an account for an existing
customer
This guide provides instructions on how to access your existing housing or Homes4U
account through the housing portal. Follow these steps to log in and ensure your
account remains verified via email.

Existing customer is a current or former Tenant or Applicant with an existing
Homes4U application

1 Navigate to the Housing Portal
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2 Click "EXISTING Tenant or Homes4U applicant"

3 Enter your email address



Made with Scribe - https://scribehow.com 3

4 Provide a Password
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5 Click "Next"

6 Please check your emails for an email titled 'Confirm registration' .



7 Click the 'Verify me' button or copy and pase the link into your browser.
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8 Navigate to register details page

Reference and Personal Details

9 Select "Payment Reference Number" or "Homes4U Reference Number" option.
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10 Enter all required details.

Agreement and Submission

11 Click the acceptance checkbox.
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12 Click "Finish"

6 You will then be directed to log in to your registered account. This will be the only
time you will need to log into this page. Any further log in will be redirected
directly from the Resident Portal into your Housing Portal.
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