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Vale of Glamorgan Council

Supporting People Team

SUPPORT USERS' FEEDBACK QUESTIONNAIRE (SUPPORTED HOUSING)

Your Home
Are you happy with the home you live in?

	Yes
	No

	
	If no, what are you not happy about?




Is your home kept in good repair?

	Yes
	No

	
	If no, what is wrong with it?




Are you asked your views on furnishing/decorating the communal areas?

	Yes
	No

	
	


How much privacy do you get?

	A lot
	

	Not enough
	

	None
	


Do you know who you can contact in an emergency?

	On weekdays in the daytime
	

	At night
	

	At weekends or bank holidays
	


Your Support
Do you have a Support Plan?

	Yes
	No

	How much of a say did you have about what is in it?


	


How happy are you with the support you get?
	Very Satisfied
	Fairly Dissatisfied
	Undecided

	Fairly Satisfied
	Very Dissatisfied
	

	If you are happy, what support is most useful to you?

If you re not happy, please tell us why and what you most like to change?


	
	


How often do you talk to your support worker about how your support plan is going?
	Monthly


	

	Quarterly


	

	Another time (how long?)


	


Is there any other support you would like? Are you aware of any other services that you think may be beneficial to you?
	


How happy are you with the organisation that supports you?
	Very Happy
	Fairly unhappy
	Undecided

	Fairly Happy
	Very unhappy
	

	If you are happy, what is the best thing about them? 

If you are not happy, please tell us why and what you would like to change?


	


Do you feel your support needs are being met?
	Yes
	No

	
	If not, please tell us why.




Do you know who to talk to if you want to change your support worker?
	Yes
	No

	If yes, who would you talk to?


	


FEELING SAFE
Do you feel safe in your home?
	Yes
	No

	Do you feel safe in the Community?


	If you do not feel safe, what makes you feel unsafe?


HAVING YOUR SAY
Do you have your say about your support service and what goes on in your home?
	Yes
	No

	If you do have a say, how do you best like to have your say?

Does what you say get listened to and produce results?
	If you do not have a say, would you like to have your say?

If you would, how would you best like to have your say?



	Are you able to go to meetings with Staff and other Service Users to talk about how the Project/service is run?
	Yes


	No

	Any Comments


	
	

	Do the Staff ask you for your views in any other way? For example do they see you on your own, or is there a suggestion box?
	Yes


	No

	Any Comments


	
	


COMPLAINTS

If you were not happy with the support you receive, would you feel able to complain.
	Yes
	No
	Don't know


Who would you complain to?
	Yes 
	No
	Don't know


OUTCOME OF SUPPORT
Do you feel that the support that you have had has made a positive difference to your life?

	Yes
	No

	If yes, in what way
	


Do you think you are being treated fairly?

	Yes
	No

	If no, please explain further


	


Are you invited to any Service User Groups, i.e. Event days, forums, tenant participation working groups?
	Yes
	No


Do you have any further comments or suggestions that may help to improve the service currently being provided, or are you aware of any issues that need addressing?
	


