
Why do we get too much moisture in the house?

Moisture is always in the air, even when you can’t see it. If the air gets colder it can’t 
hold all of the moisture and tiny drops of water appear on cold surfaces. You will have 
noticed it when you can see your breath on a cold day or if your mirror mists over in the 
bathroom or when condensation appears on windows. It occurs normally during cold 
weather and unlike other forms of dampness, it does not leave a tidemark, however it 
will leave patches of mould, as indicated in the photos on the last page. Look for it in 
corners, on or near windows, in or behind furniture, cupboards and anything 
that may be resting or hanging on walls such as pictures. It often forms 
on walls and/or in unheated spaces.

During our daily routine we can be adding more than 11 litres (20 pints) of moisture 
into the air of our homes, this comes from:

If this moisture can not escape it will build up and then find its way to a cold spot in the 
house. When it comes into contact with a cold surface it will condense (turn to water). 
Moisture that is produced in a kitchen or bathroom can circulate around the house and 
settle in a colder room such as porches or halls. Problems are worse in the winter due 
to less ventilation and outside surfaces are at their coldest.

•  Open fires including gas flame heaters
•   Using washing machines, tumble dryers & dishwashers •  and breathing!

Damp can also come from:

•  Blocked gutters*
•  Leaking waste or overflow pipes* 

These causes of damp will often leave a “tidemark” or have a defined edge.

•  Damaged roof tiles or slates*
•   Rising damp* - due to an absent or ineffective damp proof course

•   Cooking
•   Bathing/showering

Fact sheet

What is condensation?

Condensation 
& Mould 

*Remember these matters are structural & the responsibility lies with the Council please contact us  
 directly if the damp is stemming from any of these reasons - contact OneVale on 01466 700 111



How to avoid condensation
There are three main steps that can be used to help reduce 
condensation in your home:

• Use lids on pans and do not leave the kettle boiling

•	 Avoid	using	paraffin	and	portable	flueless	gas	bottle	
heater as they put excess moisture into the air

• If you do have to dry washing inside, then dry it in the 
bathroom with the door closed and the window open 
or with the extractor fan on. 

• Vent tumble dryers to the outside air unless they are 
the self-condensing type.
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2. Ventilate to remove moisture
• Keep a small window ajar, ventilator open or a fan on when someone is in a 

room.

• Ventilate kitchens and bathrooms when in use by opening windows wider, or 
use a heat recovery humidity-controlled fan (they will come on automatically 
when the air is humid while retaining the heat in the room)

• Close kitchen and bathroom doors, even if there is an extractor fan. This will 
prevent excess moisture reaching other rooms – particularly unheated rooms, 
which will be colder and more likely to get condensation.

Ventilate cupboards and wardrobes – avoid 

over filling them as this will stop the air 
circulating. Cut a ventilation slot in the back 
of each shelf or use slatted shelves. Breather 
holes can be cut into doors and in the back 

of cupboards.



• During cold weather, make sure there is some low-level heating on all day, 
even when the home is not occupied.

 Keep all radiators on, but reduce the temperature using the radiator thermostat 
in any unoccupied rooms.

 If you are struggling with heating costs please call our Money Advice Team, 
Tel:  01446 709588 / 146 / 312

3. Lessen temperature variations between rooms with 
insulation,	draught	proofing	and	heating	your	home

Condensation & Mould 

 Try to position furniture such as wardrobes and sofas on the internal walls. 
Large furniture and/or cluttered rooms reduce air circulation.

• If windows are replaced, make sure they have trickle ventilators incorporated.

• A dehumidifier will extract the moisture so if producing excessive amounts in 
unavoidable, this could be an alternative and will certainly 
prevent the mould spores from flourishing.

• For a whole house solution consider a positive input 
ventilation system which consists of unit mounted into the 
loft which removes excess moistures and circulates fresh 
filtered air around the home.

Be Careful!
• Do not block permanent ventilators

• Do not completely block chimneys. Instead leave a hole 
about	two	bricks	in	size	and	fit	a	louvered	grille	over	it.

• Do not draught proof rooms where there is 
condensation or mould.

• Do not draught proof a room where there is a cooker or 
a	fuel	burning	heater	e.g.,	a	gas	fire

• Do not draught proof windows in the kitchen or 
bathroom.



What if I have mould?
Firstly, treat or remove any mould you may have in your home, and then deal with the 
basic problem of condensation. If you can avoid the condensation, mould should not 
reappear. To kill and remove mould, wipe down the affected surfaces with fungicidal 
wash which carries a health and safety executive approval number. Follow all the 
instructions. Disturbing mould by vacuuming carpets and soft furnishings can increase 
the risk of respiratory problems. You can also purchase fungicidal paint to help prevent 
mould reoccurring on cold surfaces such as north facing walls.

Remember taking a proactive approach to managing condensation, mould and damp 
could help prevent long term health conditions. 

Typical symptoms of condensation:

IF YOU REQUIRE ANY ADDITIONAL ADVICE OR SUPPORT, PLEASE CONTACT 

C1V ON 01446 700111
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