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For theButtrills Estate inBarryFor theButtrills Estate inBarry
NEIGHBOURHOODACTIONPL

AN

Buttrills borders Colcot to the north and includes territory
to the north of Barry Road and south along Buttrills Road.
Buttrills playing Əelds ˀĞnoŹn as The Buttsˁ in the upper part
of the district are extensive and used regularly for training
and local ŹeeĞend football matches. To the eastʫ aděacent to
the playing Əeldsʫ is Barry Cemetery. The Cherry Orchard is
a popular local public house on Barry Road. College Fields
Nursing Home is located ěust behind this.

Neighbourhood fact file
• 30 June 2017 - There are 1,798 people living in the Buttrills area
• The area has an urbanʸrural classiƏcation oāʪ �rban citſ
and town

• The [ocal Health Board is Cardiƌ and ²ale �niversitſ
• The Police Force area is South Wales Police
• The Fire and Rescue Authoritſ is South Wales Fire and
Rescue Authoritſ

There are 164 Council owned properties, 1 leasehold propertſ and
24 garages. There are ʒ7 houses and 9ʒ Ɛats and 12 bungalows āor
older people. The properties are oā a traditional construction tſpe
and were built built prior to 1974.

10693.01 VoG_A5_Neighbourhood_Plan_(Buttrills) v6.indd 2 08/10/2019 17:26



3@valehomes ValeHomes

10693.01 VoG_A5_Neighbourhood_Plan_(Buttrills) v6.indd 3 08/10/2019 17:27



Neighbourhood Action Plan4

This Neighbourhood Plan sets out a range of speciƏc
local priorities Źhich are important to people Źho live
on the estate.
The Plan takes into account a wide range oā ināorħation including
the results oā resident consultation, results āroħ the large scale
tenants’ satisāaction surveſ, socio econoħic data including health,
eħploſħent and povertſ as well as recurring theħes identiƏed
bſ staƌ. Together, this ināorħation shapes priorities which aƌect
people’s lives, including environħental issues, proħoting active
coħħunities addressing criħe and securitſ.
A nuħber oā actions are identiƏed which address the prioritſ
issues on the estate and these will be delivered over the next
āew ſears in order to iħprove the neighbourhood and ħake a
diƌerence to tenants’ lives.

What is a
neighbourhood
actionplan?
What are
the aims?
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Yey information for community
Community
Safety

ʒ2% oā tenants were satisƏed with the arrangeħents āor dealing with anti-
social behaviour which āalls ěust below the ²ale average oā ʒ8% showing there
is rooħ āor iħproveħent.
Noisſ neighbours are a concern āor ħanſ with 66% oā tenants on the estate
stating this was an issue which is signiƏcantlſ higher that the ²ale average
which is 33%
Drug use is also regarded as an issue within the neighbourhood which 4ʒ% oā
tenants identiāſing it as an area oā concern, again this is signiƏcantlſ higher
than the ²ale average oā 26%.
84% oā tenants who responded to a local surveſ shared that theſ either āelt
saāe or verſ saāe living in the area.
“I āeel verſ coħāortable here, the neighbours are lovelſ and I like the oƌ road
parking”

Customer
contact

77% oā residents said staƌ were helpāul and 76% āelt the staƌ were able to deal
with their ŏuerſ ŏuicklſ and eƍcientlſ.
ʒ3% oā tenants thought it was easſ to contact the right person which is lower
than the ²ale average 6ʒ%
During a recent tenant surveſ, 84% oā tenants who responded advised that
theſ knew the Neighbourhood Teaħ responsible āor the area.

Demand for
homes

There is a reasonable deħand āor properties within this area with an average
oā 26 applicants bidding when a propertſ is advertised āor re-let.
“The redevelopħent oā the estate is brilliant and the Neighbourhood Teaħ are
visible – which is great!”

Access to
services

People in the neighbourhood have good access to shops and services. There
are good bus services ħeaning tenants can get into Barrſ town centre or visit
superħarkets easilſ.

Rent arrears 76% oā tenants on the estate saſ that their rent represents value āor ħoneſ.
hnlſ 23% oā tenants are in rent arrears which is better than the ²ale
average, 31%.
A high proportion oā tenants receive Housing BeneƏt or �niversal Credit to
cover their housing costs.

Repairs The average waiting tiħe āor a repair was 8 daſs.
66% oā tenants on the estate were satisƏed with the repairs service and 67%
āelt that repairs were carried out ŏuicklſ.

Employment The neighbourhood has high levels oā uneħploſħent coħpared with other
neighbourhoods in Barrſ. 2% oā working age people claiħed JSA, coħpared
to 1% across the ²ale.

Household
income

The neighbourhood has soħe probleħs with āaħilſ incoħe levels coħpared
with other neighbourhoods in the ²ale. This indicates that soħe āaħilies ħaſ
suƌer the eƌects oā deprivation and have diƍcultſ in ħaking endsħeet.
ʒ8% oā tenants advised that theſ have soħe understanding oā �niversal
Credit and how this will aƌect theħ.
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Property
turnover

22 properties becaħe eħptſ last ſear which is 13% oā the housing stock
in the area.

Active
Tenants

There is a long established Residents Board which represents the interests
oā people living in the estate. The Board has activelſ caħpaigned āor
the area and provides a nuħber oā activities āor āaħilies such as daſ trips.
The group is proactive in proħoting tenants’ rights and holding the Council
to account āor services delivered.
“We have reallſ good neighbours”
“Sense oā coħħunitſ”

Crime and
nuisance

There are above average criħe levels āor the estate, with double the average
nuħber oā burglaries, high incidence oā violent criħe and higher aħounts oā
anti-social behaviour reported.

Health and
Źell being

30% oā residents’ health liħits their daſ to daſ activities- this is higher than
the ²ale average.
The neighbourhood has soħe issues with people’s health and disabilitſ
levels coħpared with siħilar neighbourhoods in the ²ale. This could indicate
that ħore people than usual ħaſ haveħobilitſ probleħs oā one sort or
another, need soħe long terħħedical support in their hoħes and perhaps
āeel ŏuite isolated.

Young people The nuħber oā ſoung people living in the area is in-line with the ²ale average
oā around 19% oā the population.
There is little provision ħade āor ¹oung People via ¹outh Clubs, Social groups.

Education Educational attainħent levels are lower than other areas in the ²ale with
average attainħent scores at keſ stages 2 ˀ86ˁ, 3 ˀ102ˁ and 4 ˀ463 ʷˁ as
coħpared to ˀ89ˁ, ˀ106ˁ and ˀ492ˁ.
Higher pupil absence rates than the ²ale average at Priħarſ ˀ6.3%ˁ and
Secondarſ school ˀ9.2%ˁ. Coħpared to ʒ.9% and 7.9% across the ²ale.

Open spaces There is a varietſ oā open spaces which could be used bſ coħħunitſ.
This includes a nuħber oā sħaller tracts oā green space or parking areas
within the estate.

Estate
Gradings

The overall estate grading is 3. Recurring issues include Ɛſ tipping, litter and
overgrown hedges bordering on to pathwaſs across the estate.

Yey information for community ˀcont.ˁ
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Whilst the indicators show us useāul trends and point us in the right
direction we need ħore local knowledge to identiāſ soħe oā the
speciƏc issues we need to address.
To gather this ināorħation we have conducted a neighbourhood
audit asking the people who live and work here to identiāſ what theſ
think the issues were.

Residents vieŹʸcomments
The area has a higher than average
turnover oā properties

The āreŏuencſ at which people ħove in
and out oā the neighbourhood is high but
it is alwaſs possible to let ħost properties.
Garage areas – poor appearance.

The appearance oā the area has iħproved
recentlſ with soħe open spaces which are
not used well bſ the coħħunitſ.

Parking is a probleħ in soħe parts oā the
neighbourhood ħainlſ due to the width oā
soħe roads and the lack oā available space.

The general appearance oā properties in
the area is poor and has the look and āeel
oā a traditional Council estate.

There are also soħe probleħs with
the condition oā gardens and āences
in soħe areas due to ħaintenance and
poor āencing.

The properties in the area have all had the
WH�S works coħpleted and are in verſ
good condition.

There are also soħe issues with poor
garden and āencing condition.

The Neighbourhood teaħ speak to
residents and activelſ works with anſ
resident āoruħs or consultative groups.
It is āelt there is a lack oā opportunities to
obtain regular input āroħ residents across
the entire neighbourhood.

The area has iħproved recentlſ

Strong Residents Board

Good green spaces

Drop in events

[ocal engageħent with tenants

Local knowledge:
Auditing your estate
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As part of the neighbourhood audit tenants Źere asĞed
to identify the most important services to themʫ the top
three services Źithin the area areʪ
• Coħħunicating eƌectivelſ with tenants, listening to suggestions
and acting on these

• Repairs and ħaintenance being coħpleted to a high standard in
a tiħelſ āashion

• ²alue āor ħoneſ rent

When asĞed Źhat tenants felt should the properties
should be for improvement they highlightedʪ
• Iħproving coħħunitſ saāetſ
• Building good coħħunitſ relationships within the area
• Ensuring that repairs and ħaintenance are coħpleted to a
high standard in a tiħelſ āashion

Actions
What? Why? When?
Environment issues
To identiāſ options to reduce reāuse
storage issues and the eƌect on
neighbourhood appearance.
Including reviewing current bin store
arrangeħents and exploring creative
solutions with local tenants.

To iħprove the appearance oā the
neighbourhood.

Within 6
ħonths

Consult with local tenants to develop
an estate regeneration scheħe to
iħprove securitſ, including lighting,
potential CCT², āencing etc.

To iħprove coħħunitſ saāetſ. Within 6
ħonths

Work with partners and the local
coħħunitſ to increase provision
oā litter bins in coħħunitſ spaces
and litter picking to tackle on-going
issues with rubbish.

To iħprove the overall appearance oā
the neighbourhood and iħprove the
local environħent.
To reduce the incidents oā casual
littering in the neighbourhood and
reduce the level oā dog āouling in
coħħon areas.

Within 6
ħonths

Develop an iħproveħent prograħħe
āor the garage sites to bring the
space back into use

To iħprove the overall appearance oā
the neighbourhood.
To develop green spaces and iħprove
the environħent.
Iħprove local parking arrangeħents.

Within 12
ħonths
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Actions ˀcont.ˁ
What? Why? When?
�ndertake a review oā local plaſ
āacilities provision in consultation
with residents.

Develop saāe plaſ spaces āor children
and ſoung people.
Developing green spaces and
iħproving the environħent.
Iħproving coħħunitſ saāetſ.
Providing coħħunitſ activities.

Within 12
ħonths

Environment issues
To review the current children’s plaſ
area at Awberſ House. To redesign the
use oā this space and increase saāetſ
within the area.

Iħproving coħħunitſ saāetſ.
Providing coħħunitſ activities.
Tackling rubbish and Ɛſ tipping,
including dog āouling.
Tackling Anti-Social behaviour.

Within 6
ħonths

To work with the Council’s Park’s
departħent to review current litter
picking service and the nuħber oā
litter bins in the area to see iā this
can be iħproved.
To look at coħħunitſ based solutions
to increasing litter picking such as
tenant involveħent scheħes using
Tiħe Banking

Tackle litter and Ɛſ tipping.
Iħprove coħħunitſ saāetſ
Iħprove the overall appearance oā
the neighbourhood.

Within 6
ħonths

Crime and Safety
Increase the phſsical surveillance in
antisocial behaviour ˀASBˁ hotspots
working in partnership with the Police
and Saāer ²ale.

Tackle anti-social behaviour.
Iħprove coħħunitſ saāetſ.
Iħprove overall ŏualitſ oā liāe āor people
living in these areas.
Build saāe and cohesive coħħunities

Within 12
ħonths

Work with the Police and Saāer ²ale on
target hardening and a ħore general
policing plan targeting drug and
alcohol use, vehicle criħe and criħe
against vulnerable groups.

Tackle anti-social behaviour.
Iħprove coħħunitſ saāetſ.
Iħprove overall ŏualitſ oā liāe āor people
living in these areas.
Build saāe and cohesive coħħunities.

Within 12
ħonths

Crime and Safety
Establish Neighbourhood Watch
activities to increase the level oā
surveillance in the neighbourhood
and thereāore increase the āeeling
oā securitſ and eħpowerħent against
criħe.
Including identiāſing vulnerable
tenants who have been or ħaſ be
a victiħ oā criħe.

To reduce levels oā vandalisħ and
increase āeelings oā securitſ āor
residents who āeel vulnerable to
criħe. Developħent oā a long terħ
criħe prevention strategſ will ensure
consistent policing approach.

Within 6
ħonths
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What? Why? When?
Work in partnership with ¹outh
Service and Coħħunitſ Investħent
Teaħ to develop diversionarſ activities
with ſoung people through outreach
activities e.g. Football, Bike Club etc.

Tackle anti-social behaviour.
Iħprove coħħunitſ saāetſ.
Build saāe and cohesive coħħunities.
Providing coħħunitſ based activities.
Support with eħploſħent and training.

Within 6
ħonths

Build a network oā tenant chaħpions
who will act as “good neighbours” to
support people living in the local
area and report anſ concerns to
the Neighbourhood Teaħ or PCSh’s
as appropriate.

Tackle anti-social behaviour.
Iħprove coħħunitſ saāetſ.
Build saāe and cohesive coħħunities.

Within 12
ħonths

To work with other Council
departħents, such as Civil
Enāorceħent hƍcers to reduce
the nuħber oā issues with
inconsiderate parking

Iħprove coħħunitſ saāetſ
Iħprove parking āacilities

Within 6
ħonths

To review the current lighting
arrangeħents within car parking
areas and public spaces to see iā these
can be iħproved.

Iħprove coħħunitſ saāetſ
Build saāe and cohesive coħħunities.

Within 6
ħonths

Active communities
Working in partnership with coħħunitſ
groups, organisations and tenants to
develop a ħenu oā ſouth engageħent
activities within the area.
Including establishing a ſouth tenant
āoruħ āor the area ˀtargeting 16 to 2ʒ
ſear oldsˁ

Iħproving local services.
Building coħħunitſ engageħent.
Providing coħħunitſ activities.
Iħproving health and wellbeing.
Iħproving coħħunitſ saāetſ.

Within 12
ħonths

Review current āacilities and activities
āor ſoung people

Iħproving local services.
Building coħħunitſ engageħent.
Providing coħħunitſ activities.
Iħproving health and wellbeing.
Iħproving coħħunitſ saāetſ.

Within 6
ħonths

To work with the Coħħunitſ
Investħent Teaħ and Building Services
to create a coħħunitſ space within
Awberſ House, including incorporating
a digital oƌer to tenants.

Iħproving local services.
Building coħħunitſ engageħent
Providing coħħunitſ activities
Support with eħploſħent and training
Increasing access to digital services.

Within 12
ħonths

To run a nuħber oā ħoneſ advice
sessions and �niversal Credit sessions
within the area to ensure that tenants
have access to appropriate advice.

Provide ħoneſ advice and support
services to tenancies.
Building sustainable tenancies.

Within 6
ħonths

Active communities

Actions ˀcont.ˁ
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What? Why? When?
To proħote eħploſħent and training
services within the area, including
leaƐeting properties, running taster
sessions and targeted proěects to
increase engageħent.

Providing eħploſħent and training
support.
Building sustainable tenancies.
Iħproving health and wellbeing.
Providing coħħunitſ activities.
Building strong and cohesive
coħħunities.

Within 6
ħonths

�sing Tiħe Banking to recruit
coħħunitſ and block chaħpions to
proħote the local area and welcoħe
new tenants when ħoving in.

Support with eħploſħent and training.
Increase coħħunitſ engageħent.
Iħproving green spaces and local
environħent.
Building strong and cohesive
coħħunities.

Within 6
ħonths

Work with the Coħħunitſ Investħent
Teaħ to establish a “Buttrills in Blooħ”
coħpetition, this will include up
skilling tenants on how to ħaintain
their gardens, grow plants, look aāter
the coħħunal gardens and create
innovative hanging baskets or “garden
in a bin” tſpe displaſs

Support with eħploſħent and training.
Increase coħħunitſ engageħent.
Provide coħħunitſ based activities.
Iħprove green spaces and local
environħent.
Tackle rubbish and Ɛſ tipping within
the area.

Within 12
ħonths

Rebrand the local area to show āuture
tenants the positives it has to oƌer
in order to challenge negative views
people ħaſ hold.
Including the use oā show Ɛats and
proħotional leaƐets or adverts about
the area.

Build strong coħħunitſ relationships.
Build sustainable tenancies.
Build strong and cohesive coħħunities..

Within 3
ſears

Active communities
Working with Coħħunitſ Investħent
to consider the beneƏts oā securing
āunding to develop a coħħunitſ
based vehicle, siħilar to TRE², to run
coħħunitſ based activities āroħ
including ħobile digital inclusion
services.

Build strong coħħunitſ relationships.
Providing coħħunitſ based activities.
Increasing the digital oƌer to tenants.

Within 3
ſears

Work in partnership with the Housing
Solutions Teaħ to review the use
and ħanageħent oā teħporarſ
accoħħodation within the area

Building strong and cohesive
coħħunities.

Within 12
ħonths

To work with other āunctions within
the Housing aanageħent Service to
iħprove our digital coħħunication
with tenants, including sending rent
stateħents via eħail rather than
postal stateħents iā reŏuested.

Building sustainable tenancies.
Increasing the digital oƌer to tenants.
Developing a ħenu oā coħħunicate
available to tenants – tailored services.

Within 12
ħonths

Actions ˀcont.ˁ
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HoŹ to contact usʪ
By phoneʪ
01446 700111
By emailʪ
housingħanageħentteaħ̓valeoāglaħorgan.gov.uk

̓valehoħes ²aleHoħes

In Źritingʪ
The Alps Depot, �uarrſ Road, Wenvoe CFʒ 6AA

Via the Źebʪ
www.valeoāglaħorgan.gov.uk

In personʪ
Housing Reception, Civic hƍces, Holton Road, Barrſ
8ʪ30 to ʒʪ00pħaondaſ to Thursdaſ
8ʪ30 to 4ʪ30pħ Fridaſ
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