
Childcare Offer For Wales Digital Project

How to Register a Setting and Join an 
existing Setting

Trainer: Menna Ward



Aims and Objectives

Our aim is to show you how to sign in to the digital 
system, register your setting and authorise other 
members of staff join your setting. 

This session will take you through the journey step by 
step to become familiar with the environment and 
understand the process.



Content

• Create Government Gateway account 

• Sign-in to Government Gateway 

• The process to register and activate your setting

• The process to join an existing setting

• Step-by-step demonstration

• Help and support



Create Government Gateway account

Government Gateway Account - Create and Sign In.pptx


Account Recovery



Communication preferences



Sign In to Government Gateway
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The process to register and 
activate your setting
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Step by step 



Step 1 - Registering a new setting



Step 2 – CIW or Ofsted



Step 3 – CIW - Enter setting details



CIW details entered



Step 4 - CIW - address and contact details



Step 3 – Ofsted - Registration number



Step 4 – Ofsted - setting details



Step 5 - Bank account details



Step 6 – Check / Change your details

BRIDGEND



Step 7 - T&Cs and Privacy Notices

✓ Tick all the Acknowledgements

If not, an error message will appear in red and will allow you to 
try again





Registration processed & reviewed
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Registration approved



Activation PIN letter  e.g.

Dear Cath Jones

Your application to register for the Childcare Offer for Wales digital

service has been approved.

Please log back into the digital service and use the activation PIN

below to complete the registration process for your setting.

SMV64702PR38

Please retain this PIN as any other users wishing to join

your setting account on the Childcare Offer for Wales

service will need to use this PIN.

For further information and support please go to

gov.wales/providers-get-help-childcare-offer-wales

Regards, Childcare Offer for Wales







Registration rejected by LA



Registration rejected



Register multiple settings



KEY

The process to register and 
activate your setting
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Join an existing setting



Create Government Gateway account



Account Recovery



Communication preferences
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The process to join an existing 
setting and activate new user
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Step 1 – Manage a setting already registered 
i.e. to join



Step 2 – Enter setting details



Step 3 – Check, (Change) & Submit



Join request submitted

Click Back to my dashboard



Awaiting activation notification 



Existing user activate join request

On Activate – Users 

belonging to this setting will 

have the same privileges 

and permissions to manage 

the registered setting

Ceri Evans ceri@gmail.com



Step 1 – Join link



Step 2 – Enter setting details



Step 3 – Check, (Change) & Submit



Further Help

• Your Local Authority contact

• Your local Family Information Service

• Supporting Information available online

• Recording will be available online asap

• Further information can be found on gov.wales website:

Childcare for 3 and 4 year olds: guidance for providers

• Agreements and Claims Live Event to be advertised



Thank you for attending


