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Cowbridge GP Practice
Achieves Silver Accreditation
For many carers, the first place they
contact for help and support can be
their local GP Practice. Usually GP
Practices come in contact with carers
a long time before Social Services. In
every GP Practice there is a carer’s
register and in most a dedicated point
of contact, a Carers’ Champion.
Work has been ongoing with GP Practice
Carers Champions in order to provide
staff and patients with relevant and upto-date information about caring and for
carers. Cardiff and Vale University Health
Board, City of Cardiff Council and the Vale
Renae Crockford receiving Silver Accreditation from Lance Carver,
of Glamorgan Council have developed
Director of Social Services for Vale of Glamorgan Council.
a Carers GP Accreditation Scheme. The
scheme has a set of criteria that GP
She said: “I have been the Carers’ Champion
Practices need to achieve to obtain recognition
for two years and am part of the nursing
for their support to carers and their families.
team. I am passionate about helping people
as much as we can. A lot of the work I do
is social signposting of the help we offer,
as people feel they have no one to go to.

The Bronze Scheme has been ‘live’ since
November 2015, and those Practices who have
been assessed, and can evidence they meet
the criteria, have been awarded a Bronze level
certificate. The Silver Level award has been
available since early 2018. Both Bronze and
Silver level certificates will last for two years.

“We have lots of support available in the Vale
and my job involved connecting patients and
their carers with these services. We have
a dedicated webpage of carers’ information
(http://cowbridgedoctors.com/carers/).

On 1st November 2018, The Western
Vale Family Practice, Cowbridge was the
first GP surgery in the Vale to receive
Silver Carers GP Accreditation.

“We had already received Bronze level
accreditation, but when I took over the role
as Carers Champion, it was clear that our GP
Practice was meeting the criteria for Silver
level accreditation and I am delighted we are
the first to achieve this award in the Vale.

Renae Crockford is the Carers’ Champion
at Cowbridge Health Centre, and is part
of the Western Vale Family Practice.

1

Caring Times - January 2019
If you are a GP Practice that wishes to
be considered for Bronze or Silver Level
Accreditation, please contact James
Livingstone, Carers’ Development
Officer, on 01446 704604 or email:

We celebrated Carers’ Week 2018, and
about 200 people came along to visit
information stands and talking to providers
during an event we held in our reception
area. It was obvious that carers wanted to
learn more and it was hugely successful
event. We have exciting plans for carers
(including young carers) in 2019!”

CarersServices@valeofglamorgan.gov.uk

YMCA ‘Time 4 Me’ Project in
the Vale of Glamorgan
We are currently working in partnership
with Youth Cymru on a Loneliness project,
looking at ways to reduce isolation in young
people. The young carers are giving their
views on how they would prevent isolation,
which is a potential issue for young carers.

During the summer of 2018, YMCA Cardiff
and Newport Group took on a new Life Skills
Worker in the Vale. This post will provide
skill building sessions to the young carers
on the ‘Time 4 Me’ Project. The new worker,
Bethany Riley, is building relationships with
both the young carers and their families, and
building partnerships with organisations.

In preparation for Young Carers Awareness Day
on 31st January 2019, we will be supporting
young carers to talk to their schools about
what it is like being a young carer and what
barriers they face. We also have resources
that will be given out to the young carers we
work with. These resources can be used in
school to improve on relationships and at
home to improve on their mental health and
wellbeing. More information will be available
on our website – www.ymcacardiff.wales

Bethany has been hard at work planning
and delivering sessions to improve life
skills, through facilitating workshops around
various issues such as youth parliament,
first aid, cooking, healthy relationships
and mental health. Activities take place
at the youth club at YMCA Barry every
Wednesday evening 6.30pm – 8.30pm.

If you would like more information
please do not hesitate to contact
any of the team on 02920 465250 /
valeyoungcarers@ymcacardiff.wales

Carer Factsheets replace the
Carer’s Handbook
can be updated more frequently than a
handbook. The Factsheets can be viewed/
downloaded via the following webpage:

The Cardiff and Vale Carer’s Handbook has
been an invaluable source of information for
carers for several years but it has recently been
superseded by a number of carer factsheets.
The thirteen factsheets cover many aspects of
the caring role and, as standalone documents,

www.valeofglamorgan.gov.uk/en/
living/social_care/Key%20Documents/
Public-Information/leaflets.aspx
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Improving support for Young Carers
Worker at Carers Trust South East Wales
to encourage a whole school commitment
in working to support young carers.

Carers Trust South East Wales (CTSEW)
has been working with a number of
Secondary Schools across the Vale of
Glamorgan since November 2016, funded
in partnership by the Cardiff and the Vale
of Glamorgan Councils and Cardiff and
Vale University Health Board to deliver the
Young Carers in Schools Programme.

The Vale of Glamorgan saw the first
Secondary School in Wales, Barry
Comprehensive, to achieve ‘the Basics’ of
the Young Carers in Schools Programme.
Six out of eight (75%) schools within the Vale
are working to implement the Young Carers
in Schools Programme. Two (25%) schools
have recently shown an interest and are
taking step towards implementation. Three
(37.5%) schools have already passed ‘The
Basics’. The identification of young carers
in the Vale of Glamorgan is improved as a
result. One school has seen a 1950% increase
in the number of identified young
carers (from 2 to 41 young carers)

The aim of the Programme is to support
the development of schools to better,
‘Understand, Inform, Identify, Listen and
Support’ young carers. These form the 5
themes of the Programme. There are 3 stages
to the Young Carers in Schools Programme,
‘The Basics, Beyond the Basics and Best
Practice’. Schools are supported by the Young
Carers Manager and Schools Development

In order for schools to achieve the
Award, a portfolio of evidence is
created and presented to a Peer
Review Panel; the participants of
the Peer Review Panel are young
carers from throughout 4 local
authority areas in South East Wales.
If you want further information
or wish your school to become
involved, please contact
CTSEW on 01495 769996
Peer review panel member handing over The Basics award to
Llantwit Major School.

https://professionals.carers.org/
Young-Carers-in-School-Wales

Good practice in the Vale of Glamorgan
•

Schools having an email designated for young carers ensuring communication is not lost.

•

One school is having a club solely for young carers where they can access peer support.

•

Three schools in the Vale have taken part in the pilot of the Young Carers ID card.

•

Numbers of identified young carers has increased.

•

Young carers have access to an operational lead in the school creating a single
point of contact for staff and students regarding young carers issues.
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Dementia Friendly Vale –
an update
the Alzheimer’s
Society dementia
support at Ty Hapus, Tai Chi, Bowl and Roll
Skittles, A Memory Café, books, DVD’s
and C.D.’s from Barry Central library.

I am the new chairman of Dementia Friendly
Barry Steering group. Working with support
from the Alzheimer’s Cymru; the Barry steering
group consists of representations from Barry
Town Council, organisations, charities,
businesses, and volunteers all committed to
continuing to be a Dementia Friendly Barry.
At the moment we are doing the following:

There is much more we would like to do. We
are asking you, the carers, what support you
would like to see in place here in Barry for
yourselves and people living with dementia. We
feel your involvement is important to our vision
of continuing to evolve being dementia friendly.

Alzheimer’s Society Volunteer Dementia
Champions hold dementia awareness sessions
for any group or organisation who wish to
become ‘dementia friendly’. The aims of the
session are to address some of the fears and
stigma associated with dementia and that
dementia is not just about losing your memory.
We find that comments after the session often
included that people are more aware, want to
support, and more confident to engage better
with people living with dementia and their
carers. Our objective is for many businesses
etc to sign up and become dementia friendly.

Please email any suggestions to:
dementiafriendlyvale@outlook.com
If you would like more information
about Activities, Support, Dementia
Friendly Communities, and other
Dementia Friendly Steering groups in
the Vale please visit our website at:
www.dementiafriendlyvale.co.uk

Here in Barry we are working hard to create
more Activities and support for people living
with dementia and their carers. In Barry we
have: a dementia friendly cinema The Memo,

Jane Weldon
Chairman Dementia Friendly
Barry Steering Group.

Citizens Advice Cardiff and
Vale of Glamorgan Council
services (in St Athan
and Llantwit Major). www.cacv.org.uk.

Citizens Advice Cardiff and Vale provides free,
confidential and impartial advice to carers
or anyone who needs it, regardless of race,
gender, sexuality, age, disability or religion. We
provide advice on a broad range of issues to
include: debt, housing and welfare benefits.
You can access our services at 119 Broad
Street, Barry, CF62 7TZ (Monday to Friday
9.30am - 4.30pm; Wednesday 9.30am –
6.00pm) and at West House, Stanwell Road,
Penarth (Thursday 9.30am – 12.30pm). Visit
our website for information on our outreach

If you need advice over the telephone:
Adviceline Cymru *03444 77 20 20
Monday - Friday 10.00am - 4.00pm
*Calls are charged at 5p per minute from a
land line and may cost considerably more from
mobiles and other phones. For online help
please visit our website www.adviceguide.org.
uk or www.dewis.wales/ResourceDirectory/
ViewResource.aspx?id=1710
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Who Cares for
Carers? We do!
other organisations often come along to
share information and listen to your views so
that they can be fed into the formal planning
and consultation meetings that we attend.

Cardiff and the Vale Parents Federation
is a local charity run by carers, for carers.
We arrange regular informal carers ‘social
gatherings’ in locations across the county
in various local venues. You can meet
other carers and exchange ideas and
experiences and make new friends over a
free breakfast, lunch or afternoon tea!

We are now holding gatherings every week
in the Vale thanks to support from the Vale
Council and the Big Lottery funded Connected
Carers project, so there will be one near you!
www.parentsfed.org/news/item/meet-thecarers-come-to-a-carers-meeting-near-you

Fellow carers are a great source of information
or advice and everyone who attends tells
us how much they benefit from meeting
others who understand the stresses of being
a carer. Federation staff and friends from

To find out more visit our website at https://
www.parentsfed.org/ ring 02920 565917
or email Karen@parentsfed.org

Time for Carers –
The Connected Carers Project
e.g. head massage,
reiki, relaxation
session while the person they care for will
attend a Touch Trust sensory session.

The Connected Carers Project has been set
up to help and support family carers of people
with a life-long and / or life-limiting condition.
Cardiff and Vale Parents’ Federation (based
at Sbectrwm in Fairwater, Cardiff) organise
social gatherings and activities at venues
across Cardiff and the Vale of Glamorgan.
These will be held at a range of venues and
provide opportunities for family carers to meet
other family carers who are experiencing
similar situations and challenges, to share
experiences and information in a friendly
and supportive social environment.

For more information please visit
www.dewis.wales/ResourceDirectory/
ViewResource.aspx?id=15858 or contact:
Connected Carers project for general enquiries
Tel: 01446 741 706,
e-mail: connectedcarers@gvs.wales
Cardiff and Vale Parents’ Federation
for social gatherings

Touch Trust (based at Wales Millennium
Centre in Cardiff Bay) provide touch therapy
and sensory experiences for people with
disabilities. As part of the Connected Carers
Project, Touch Trust will be providing ‘Time For
Me’ sessions where the family carer will be
able to choose from a range of opportunities

Tel: 02920 565 917,
e-mail: admin@parentsfed.org
Touch Trust for Time For Me sessions
Tel: 02920 635 660,
e-mail: Alison.johnston@touchtrust.co.uk

5

Caring Times - January 2019

Improving Access Project - Including
Diverse Communities in End of Life Care
Moreover, the reality of the increased
risk of people with learning difficulties,
particularly those with Down’s syndrome, of
developing dementia should be considered
by Marie Curie and its statutory partners.

In January 2016 Marie Curie launched
the Big Lottery-funded ‘Including Diverse
Communities in End of Life Care’ Project.
The project has explored the needs of three
groups of people and their carers living
with a terminal illness in Cardiff and the
Vale. The groups were identified based on
current research around gaps and challenges
in palliative care provision, and through
consultations across Cardiff and the Vale.

We also found that people from different
religious backgrounds often expressed
concerns about the ability of palliative care
staff’s ability to meet their spiritual and cultural
needs. Access to information on Marie Curie
services and language and communication
issues were also areas where improvements
can be achieved. With estimates of people in
the UK identifying as non-religious at around
50%, the project found that a lack of pastoral
support for this group was a concern.

The groups were:
❖❖ People with dementia
❖❖ People with learning disabilities
❖❖ People with different or no religious beliefs
These groups, often with a wide range of
needs, face many challenges and barriers
to accessing healthcare services, including
palliative and end of life care. The project
subsequently identified some barriers that
were consistent across all three groups and
some specific to each individual group.

For Marie Curie, this project has improved
our understanding of the barriers faced in
accessing palliative care services for people
with dementia, learning disabilities, and people
with different or no religious beliefs. We have
gained more knowledge, experience and
confidence working directly with these groups
and will ensure their voices and feedback are
considered as we plan, develop and improve
the inclusivity and access to our services. The
challenge for Marie Curie and other service
providers, within palliative care and the wider
health and care sector, is to ensure that the
work, findings and recommendations from
this project can be maintained and further
developed in supporting equitable access
to palliative care services for all people.

Across all three groups, there was often
a limited understanding of palliative care
and who could access our services.
Moreover, misconceptions about assisted
dying was also a factor that impacted
and impeded access to care. This lack
of knowledge and understanding about
our services and palliative care was also
evident with social care professionals.
The project found that, despite it being one
of the most common causes of death in the
UK, dementia is not always recognised as
a terminal condition. The lack of a formal
pathway and limited availability of palliative
care services makes it harder for people with
dementia and their carers to access services.

Michael Banner, Project Manager
For all versions of the Project’s reports, the
wider work of the Cardiff and the Vale Hospice
and other Marie Curie sources of information,
please use the links below or ring 0800
090 2309: www.mariecurie.org.uk/help/
hospice-care/cardiff; www.mariecurie.
org.uk/media/press-releases/project-keyto-addressing-access-to-end-of-life-carefor-marginalised-groups/211377; https://
www.mariecurie.org.uk/help/support

In assessing the needs of people with learning
difficulties, the project found that carers and
professionals may try to ‘protect’ a person
for whom they care from talking about death.
There were also instances of non-healthcare
professionals, for example carers, not being
listened to by statutory service providers.
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Seasonal Flu-jab and
Shingles Vaccination
As a carer, you may have found that getting
your flu immunisation was a little difficult
for you this year. There were a number of
reasons for this. For the first time, those over
65 years were offered a different immunisation
than patients with chronic conditions under
65 years. Delivery of this new vaccine was
delayed with some stock not delivered until
the middle of November 2018. We do hope
you have been able to have your vaccine.

News
For the first Time this year, all staff caring
for residents in Nursing Homes are
being offered a free Flu immunisation
at community Pharmacies.
From April 2019 Shingles immunisation will
be offered to all between 70 and 80 years,
until then only those 76 years of age are
excluded. You remain eligible until you
reach the age of 80 years. Like a lot of
other health conditions, Shingles is more
common and more severe as you get older.

Although you may have received it later that
we usually suggest, you will have received it
in time for the peak of the flu season, which
usually is just after Christmas. We are already
working to ensure this situation does not arise
next year. Please remember it is not only
important for the person you care for to be
immunised but it is equally as important for
you, as a carer, to be immunised against flu.

There are lots of myths around as to how we
develop shingles. We do not catch shingles,
anyone who has ever had chickenpox can
develop shingles and you can’t catch shingles
from chickenpox. In fact being in contact
with chickenpox can boost your immunity
and reduce the risk of developing shingles.

If you have not had an opportunity to get
vaccinated, there is still time to be protected.
If your GP is unable to offer
you a vaccine, enquire at
your local pharmacy as
many are participating in
the NHS scheme in Wales.

While some may only
develop a mild infection it
may leave you suffering from
severe pain that can last for
months or in some cases
years. By being immunised
you are reducing the risk
of developing Shingles.

Please remember if you
are unwell with cold or flu,
take plenty of rest, keep
yourself warm, and stay
hydrated by drinking lots
of fluids. Your GP will not
be able to prescribe you
antibiotics for colds and flu
as they simply won’t work.

It appears many have not
yet accessed this vaccine;
if you are eligible to have
it and have any questions,
please contact your practice
nurse who will be happy
to answer them for you.

If you have flu-like symptoms
or have been in contact with
someone with flu, please help
us stop the virus spreading by
not visiting our hospitals until
you have been symptomfree for at least 48 hours.

For more information visit
www.nhsdirect.wales.
nhs.uk/ and http://www.
cardiffandvaleuhb.wales.
nhs.uk/page/78587
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In the Spotlight: Forgotten Families
“I’m filling in for what’s not out there … there’s
little help so if I didn’t do it who would?”

My name is Yasha Richards-Williams and I
work for the Vale of Glamorgan Council as
a Specialist Substance Misuse Lead Social
Worker based at ‘Newlands’ in Barry.

What sort of issues do you
have to cope with?

On a Wednesday night in November
2018, I went along to ‘Forgotten Families’.
This is a peer support group open to
anyone whom has been affected by
another’s alcohol or/and drug misuse.

“The police phone me whenever he’s in
trouble…they always think I’m involved.”
“When he’s drunk he’s a violent nasty
drinker and gets into trouble and I
end up right in there with him.”

Away from the cold and damp November
evening, I found seven people sitting
together (drinking tea along with plenty of
biscuits and donuts) in a brightly lit and
warm room in the Castlelands Community
Centre (Barry). The group runs between
5 – 7pm every Wednesday. I stayed the full
two hours and could have stayed longer.

“He used to come to the house drunk,
shout and break my windows.”
“You can’t escape because it’s in
your own home.. it’s embarrassing…
all the neighbours know like…”
“…life had become such a blur
of incidents and trauma…”

I asked the group several questions about
their ‘varied roles’ as relatives/carers;

“The police and other people judge like….
They feel that you should sort out the
problem or are part of the problem.”

Tell us about yourselves?
All the group had relatives who were ‘abusing’
alcohol and/or illegal drugs such as cannabis,
cocaine, heroin etc. These were their
sons, husbands and brothers. This ‘shared
experience’ had brought them all together.

“…they (Health services) waited until he was
suicidal before stepping in…things have
to be really bad and then people help.”
“hospitals didn’t want him…they put him
and me at the back of the queue….”

“in this room (i.e. the group) they just
get it… you don’t need to explain… they
just know as they going through it”.

“you feel left to sort it out and when
you can’t you feel guilty…”

How long have you all been carers?

What are the practical difficulties
that you encounter?

The years varied from 5 to 30 years,
no one could be exactly sure.

“I was paying money to keep him out of prison
and ironically he ended up being caught up in
a police sweep and is now in prison anyway.”

“… they grow up and you do what’s necessary
like… it’s gradual… I don’t think I saw a
definite start or see an end to it….”

“… jewellery, money….they all went missing…”

“We’re not carers like traditional carers. Are we
carers at all? Not like ‘normal carers who do so
many hours of help disabled or older people.”

“My partner calls this the ‘favourite families’
(not forgotten families) because we spend
so much time focusing on the ‘problem
child’ he seems to be the favourite one
and everyone else is over shadowed.”

“I don’t think I am (a carer)… it’s been thrusted
on me and it’s not regular like with carers…
sometimes things are good and I’m not needed
and sometimes it’s not and I do a lot.”

“you end up giving them all the attention…”
“…felt like I had to protect my husband
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see a problem growing before it becomes too
big… I didn’t notice for maybe5 years…”

from what had been going on (with her
son). I tried to cope on my own…I didn’t
want his (husband’s) health to suffer..”

“Services need to join together…maybe
one worker. Someone my son trusts to go
through the process together with him…”

“I can’t even watch the t.v. without my son
making me feel bad… it’s hard to escape.”

For those carers who are nervous about
seeking help, what would you say to them?

“I feel guilty having a drink and I’m not
even a heavy drinker… people see me
drink and ask me why I drink??”

“I found out accidentally (about the group)… last
year when I was at my lowest.. I was looking
for help for my son when someone offered me
help! Anyway my number was passed onto
Lisa (a founder of the group) and she rang me
the next day… for the first few weeks it was
awful… I just cried but it was great because I
felt relaxed here…. there is very rarely a week
when I don’t walk out of group feeling hopeful.”

If you were Prime Minister for a day what
policies/changes would you bring in?
“I would make sure families like ours would
have more money to cope with all of this.”
“Make things simpler and help there
before things got to ‘rock bottom’
and everyone is cracking up…”

“It took effort to come here but I need
to speak to people who understand the
same situations and they just get it.”

“Maybe look at how people get their money
(benefits) so they don’t get it all at once
and binge on drugs or alcohol and then
have no more money for a fortnight.”

“I also learnt (from getting support) that I
was not to blame for my son’s lifestyle… we
couldn’t see this before I don’t know why”

“Get mental health to help and not just
blame on the drugs… they won’t help
my son and he’s really unwell…”

A huge thanks to all those involved
in writing this article.

“Maybe social places, not the pub, where
people can go, hang out and not drink…”

To find out more about ‘Forgotten Families’
contact Lisa Prowse; 07767 736718 or visit
www.dewis.wales/ResourceDirectory/
ViewResource.aspx?id=1752

What changes (if anything) need to be made
in society to make your lives easier?
“Stigma… stop blaming people
for ‘addicts’ behaviour…”

If you are a ‘carer’/relative and would like
some training/information on any aspect of
alcohol misuse and/or illicit drug use please
contact myself (Yasha) at Newlands Drug
and Alcohol Team on 01446 700943 or visit
www.dewis.wales/ResourceDirectory/
ViewResource.aspx?id=1958.

“We… I am held responsible for
what my brother does…”
“Less judgement from professionals too.”
“Public and professionals need to be
educated more about addiction and how to

Track the Act – Carers Survey
We would be grateful if as many carers
as possible are able to complete this
year’s survey via this weblink

Carers wales have launched our Track the Act
carers survey which aims to gather evidence
from April 2018 to March 2019. The survey
captures carers’ day to day experience of
their rights and support available through
the Social Services and Wellbeing Act.

https://www.surveymonkey.
co.uk/r/TrackTheAct1819W
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Physiotherapy Walking Aid
Collection Service
“The money we save from refurbishing
equipment and recycling goes directly
back into patient care, which helps us
deliver the best services possible.

Residents of Cardiff and the Vale of
Glamorgan are being asked to return
walking aids that they are no longer using.
This UHB initiative aims to not only reduce
waste, but save thousands of pounds
of valuable healthcare money too.

“If everyone shared this message with
their friends and family and we could pull
together and make a real difference.”

After an injury or operation, people
are often issued with a walking aid,
such as a frame or pair of crutches,
on loan to get them mobile again.

Please return any walking aids that are
in good condition and have been loaned
to you, when you no longer need them,
to one of the following locations.

But what happens to them when they are no
longer needed? Many are left in garages
and attics to gather dust. If unneeded
equipment was returned, it could be
refurbished and reissued to someone else,
saving money as well as reducing waste.

University Hospital of Wales
• Main reception - Concourse
• Physiotherapy Department/Fracture
Clinic or Emergency Unit
University Hospital Llandough
• CAVOC Reception /
Physiotherapy Department
Barry Hospital
• Main Reception

Currently the UHB issues over 10,000 walking
aids a year. Of these, only one in three
is returned, and one in four is refurbished
and reissued to someone else, saving the
Health Board nearly £20,000 per year.

If you require any further information please
contact Rob Skellett on 02920 746933
or Jade Coleman on 02920 742643.

Sue Rees, Deputy Head of Physiotherapy
Services for UHB said, “We are asking
people to return any walking frames,
crutches and three or four wheeled walkers
that they have been loaned from the
hospital or from a community service.

For collections of more than one medical aid,
please contact: Vale of Glamorgan, Cardiff
South & West 02920 712555
Cardiff North & East 02920 873672 / 6

“Working together with the public we can
refurbish more equipment for reuse, and
help reduce waste and save money.

If you wish to return a wheelchair please
call the Artificial Limb and Appliance
Service on 02920 313905.

Services for carers
Holy Cross Church in Cowbridge will be holding services on the
second Thursday each month for anyone in the role of unpaid
carer (adults). The service lasts about half an hour; all are
welcome to attend as well as stay afterwards to chat over a
cuppa and a piece of cake. The next service will be at Thursday
14 February 2019 at 2.00pm in the Lanquian Aisle at Holy
Cross. For further information contact Reverend Victoria Ashley
vicar@cowbridgeparish.com 01446 775381 or the Parish
Administrator office@cowbridgeparish.com 01446 772302
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Carers Needed - Join Our
Expert Panel of Carers!
Dates and
locations of new
carers’ panel have been confirmed as:

The purpose of the panel is to ensure
that the voices of carers are heard and
for carers to be able influence, change
and shape services that affect them.

Thursday 31 January

The expert panel will be made up of carers from
across Cardiff and the Vale with various caring
experiences. They will be asked to advise:
❖❖
❖❖
❖❖
❖❖

6:30pm – 8:30pm (includes
light dinner from 6pm)
YMCA Barry, Court Rd, Barry, Vale
of Glamorgan, CF63 4EE

Us – Carers Trust South East Wales
The Local Authority
Other 3rd sector organisations
Private sector organisations

Thursday 28 February
1:00pm – 3:00pm (light lunch
available from 12pm)

This could include providing opinion
and feedback on matters such as:

Pedal Power, Pontcanna Caravan Park,
Off Dogo Street, Cardiff, CF11 9JJ

❖❖ New legislation, policies and procedures
❖❖ Special services or opportunities
carers require
❖❖ How carers would like to be supported

Thursday 28 March
10:00am – 12:00pm (followed by light lunch)
YMCA Barry, Court Rd, Barry, Vale
of Glamorgan, CF63 4EE

The views of the panel will be listened to,
represented, valued and taken forward by
Carers Trust South East Wales to help improve
services for all carers across Cardiff and the
Vale, as well as influencing change nationally.

To find out more, contact Sian on 01495 769
996 or email engagement@ctsew.org.uk

Caring Times is delighted to feature a carer who has allowed us to use
a heartfelt poem they have written about their caring situation. Hannah
Anning shares her thoughts about caring for her husband with dementia.
DEMENTIA
When days are dark and nights are long
I try very hard to be strong
My lovely husband’s gone from me
I never thought that I would see
Carers for David instead of me.
Happy and contented we both were
Please somebody invent a cure.
Dementia is a curse from Hell
For a cure, my soul I’d sell.
Too many wards are full of pain
People suffering with their brain.
Loved ones crying, full of fear
What is Dementia? It’s not clear.

I’ve spoken from my heart and soul
My husband’s illness takes its toll
I must visit everyday
Just to see that he’s okay
An empty house, an empty bed
I often wish that I were dead.
But then I know, he needs my love
So I just pray to God above
That somewhere, somehow there’s a cure
With that thought, I can endure.
H E Anning
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Patient Experience team launches carer’s
overnight packs for Carers’ Rights Day
Team, and during out of hours from the Site
Practitioners. Wards in Barry Hospital and
St David’s Hospital will be given a small
supply of packs to keep and more can be
requested via the Patient Experience Team.

As part of Carers’ Rights Day, Cardiff and Vale
University Health Board’s Patient Experience
Team are launching carer’s overnight packs.
These handy packs of essentials are for carers
who unexpectedly find they have to stay in
hospital overnight with the person they care for.

Angela Hughes, Assistant Director
of Patient Experience said:

The packs contain travel sized toiletries
for carers to be able to freshen up after
an unforeseen night in hospital.

“Carers provide invaluable support to the
people they look after. This year’s Carers’
Rights Day is about helping carers to care
for their future, by providing information
and support so they can maintain their own
health and wellbeing. The packs are a small
gesture from us to show carers that we are
there to support them in any way we can.”

In the packs there is a discount voucher for
the staff canteen in both University Hospital
Llandough and University Hospital of Wales.
This discount was agreed with the Commercial
Services Manager as a way to encourage
carers to take some time out when they are in
the hospital to look after their own well-being.

If you are in a caring role and need more
information and support please contact the
Patient Experience team on 02920 745692, visit
the website www.cardiffandvaleuhb.wales.
nhs.uk/information-for-carers or
email: Suzanne.Becquer-Moreno@wales.nhs

The packs are being rolled out across the
whole of the Cardiff and Vale University Health
Board over the coming weeks. Ward staff in
UHW and UHL are able to request the packs
from the Patient Experience Team, Chaplaincy

Woody’s Lodge
service background. We’ve found
that with new-found friends or
with old friendships rekindled,
isolation and loneliness can
become a thing of the past, as the
problems of the world seem less overwhelming.
Woody’s Lodge is a social hub for a wide
variety of people connected to veterans,
regardless of their age, experience or
background. From family days and activities for
the whole family to specific groups for female
veterans or support for the carers of veterans,
whether they’re partners or children; here at
Woody’s we’ve discovered that by bringing
people together, we can reduce isolation and
help veterans to start re-building their lives.

Here at Woody’s Lodge, we’ve found that it’s
easy for veterans of the Armed Forces and
Emergency Services and their carers to fall
through the cracks and become isolated or find
that they stop socialising with friends as much
after their service is finished. However, we
provide a meeting space dedicated to helping
veterans to reconnect with their peers as well
as with their own friends and family, sharing
their common experiences across all ages and

Join us at Woody’s Lodge for a brew and
biscuit every Thursday 10am – 3pm
www.woodyslodge.org/ or ring 01446 781792
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