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Carers’ Week 2018

Carers Team celebrates with information 
stands right across the Vale of Glamorgan!
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Carers Rights Day 2018 
Each year there are two national 

awareness campaigns to 
recognise the invaluable 
role of carers. Carers’ Week, 
recognises the contribution 

carers make, raises awareness 
(eg amongst MPs) and provides information 
about help and support that is available.  In 
2019 it will take place between 10-16 June.

Carers’ Rights Day (CRD) makes carers 
aware of their rights (especially support with 
finance), at the end of November. This year, 
CRD will take place on Friday 30 November. 

The Carers UK website will have more 
information https://www.carersuk.org/
news-and-campaigns/carers-rights-day

Every year, more than 2 million people 
become carers. Many struggle to navigate 
the maze of services and entitlements, and 
miss out on financial and practical support.

And it’s not just people who are new to caring 
– even those who have been caring for years 
sometimes aren’t aware of their entitlements.

• Letting carers know where to get 
help and support.  Caring can present 
all kinds of challenges. We want every 
carer to know where to turn for advice, 
information and support, whether in 
their local community or online.

• Raising awareness of the needs of carers. 
Carers’ Rights Day raises awareness 
of the needs of carers with the public, 

decision makers and professionals, helping 
us realise our vision of a society that 
respects, values and supports carers.

A key part of helping carers is to deliver 
appropriate information, advice and 
assistance (IAA).  The New SSWBA 
places a Duty on local authorities to:

• Enable an individual to make plans 
met their support needs

• Making this accessible, welcoming 
and approachable

• Be available through a range of media eg 
online, face to face, outreach, publications

In the Vale, we will be marking CRD on 
30 November 2018 by having Information 
Stands in various supermarkets in Barry:

• Asda Superstore, Ffordd y Mileniwm, 
Barry, CF62 5AT between 10am-4pm

• Morrisons, Heol Ceiniog, Barry, 
CF63 4BA between 10am-4pm

• Waitrose, Palmerston Road, Barry, 
CF63 2PE between 10am-12pm

Carers will be able to ask questions and 
pick up information.  Come along and see 
us: we look forward to meeting you!

Vale Training course for Carers
The next manual handling course will be held 
at Unit 5, Business Service Centre, Hood 
Road, Barry, Vale of Glamorgan, CF62 5QN 
between 9.30am - 3.30pm on 30th November 
2018.  If you would like to attend, please ring 
01446 704604 or email CarersServices@
valeofglamorgan.gov.uk

Please let us know if there is anything that 
can be done to help you attend the training 
courses organised for carers. All training for 
carers can be viewed at:  
www.valeofglamorgan.gov.uk/en/living/
social_care/adult_services/Carers/
Training-for-Carers.aspx

https://www.carersuk.org/news-and-campaigns/carers-rights-day
https://www.carersuk.org/news-and-campaigns/carers-rights-day
mailto:CarersServices%40valeofglamorgan.gov.uk?subject=
mailto:CarersServices%40valeofglamorgan.gov.uk?subject=
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/Carers/Training-for-Carers.aspx
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/Carers/Training-for-Carers.aspx
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/Carers/Training-for-Carers.aspx
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“A lucky escape for 
Telecare service user”
Mrs G is a relatively new Telecare customer; 
she was willing to tell her story about how 
her newly installed Telecare alarm package 
saved her life following a Carbon Monoxide 
(CO) poisoning leak in her property.

Along with a ‘trigger’ and 
smoke detector, all linked to our 
local 24/7 monitoring centre, 
our TeleV safety package 2 
includes a CO sensor which 
is designed to serve as an 
early warning if any CO is leaking from within 
your home; this deadly gas is odourless, 
invisible, and extremely dangerous!

Mrs G told us that after she had experienced 
a serious fall last Christmas, which resulted 
in her spending 10 days in intensive care 
with pneumonia and a lung infection, she had 
told herself that this would never happen to 
her again!  Family and friends insisted that 
Telecare was the answer; she was convinced 
that “her time had come”, particularly as she 
had been on her own for a couple of years 
and wanted to ensure that she would remain 
in her home for as long as she could.

“The Telecare application was easy and the 
installation process was very quick.  A member 
of the Telecare team came out to my home to 
install the alarm and was in and out within the 
hour.  The gentleman who installed Telecare 
assured me that my alarm was also fitted 
with a smoke alarm and a Carbon Monoxide 
sensor and reassured me that if I was ever 
to have another fall and couldn’t get up I 

could press my alarm button 
on my wrist and help would be on its way.

Approximately an hour after my alarm was 
set up I heard a voice from the alarm box 
asking me “if everything was ok”, the operator 
immediately told me to “open all windows and 
stop using the electric” because the Carbon 
Monoxide sensor had detected gas in the 
flat, she told me that an engineer would be 
with me as soon as possible.  As soon as 
the engineer arrived she mentioned that, “I 
was very lucky to be alive”, she had found a 
gas leak in the boiler, I was in such a state of 
shock but so pleased she had come so soon.

I am so grateful for the Telecare service, 
it has been a godsend!  The response 
time was fantastic, I cannot fault it.”

Mrs G was extremely fortunate to have 
chosen the TeleV safety package that 
she did.  It is because of this reassurance 
that there are now an estimated 1.7 
million Telecare users in the UK.

The Telecare service  supports people 
with a wide range of needs and enables 
them to continue living in their own home, 
independently or with the assistance of carers, 
for as long as possible.  It also supports 
carers and families by providing additional 
help and support with caring responsibilities 
and all-important peace of mind.

For further information about our service and 
packages, please contact us on 01446 700111.

Young Carers Awareness Day (YCAD) 
will be Thursday 31 January 2019 and 
will focus on the importance of mental 
health.  The aim of YCAD is to identify and 
raise awareness of the 700,000 young 
carers across the UK who are caring for 
a sick or disabled family member. More 

information and resources about this 
Day can be found at https://carers.org/
young-carers-awareness-day-2019 and 
events taking place locally (once known) 
will be shown at www.valeofglamorgan.
gov.uk/en/living/social_care/adult_
services/Carers/Young-Carers.aspx

https://carers.org/young-carers-awareness-day-2019
https://carers.org/young-carers-awareness-day-2019
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/Carers/Young-Carers.aspx
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/Carers/Young-Carers.aspx
http://www.valeofglamorgan.gov.uk/en/living/social_care/adult_services/Carers/Young-Carers.aspx
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The Forget-me-not Chorus
The Forget-me-not Chorus, a 
charity that supports people 
with dementia and their 
carers through song, has 
spaces for new members 
at its choir in Penarth.

At weekly rehearsals, our 
Forget-me-not Choruses meet 
to sing in a relaxed and safe 
environment where everyone is encouraged to 
have fun in making music together.  Each week, 
we sing well known songs in an environment 
that is both uplifting and. accessible to all.  
The relaxed and inclusive session is both 
empowering and enabling, providing an 

opportunity 
for friends 
and carers to share in 
an activity together.

Please don’t worry if singing 
isn’t your thing, or you only 
sing in the shower - we 
welcome all with a smile!

Please come and join our community and 
share in the fun.  We meet Thursdays from 
6.30-8.30pm in St Cyres School, Penarth.  
Call Sarah on 02922 362 064 or email 
hello@forgetmenotchorus.com for further 
information.  www.forgetmenotchorus.com

Time Banking – A Community 
Investment Project
Time Credits are a way for saying thank you to people who give time to their community in the 
Vale of Glamorgan.  They work on a simple hour-for-hour basis: for every hour you give to your 
community, you earn one Time Credit.

Time Credits can be spent on an 
activity of your choice. You can 
match your skills and interests, 
and spend your Time Credits 
with a wide range of partners.

Community Benefits - 
making a difference

You can make a difference to 
where you live and benefit your 
community.  Volunteering can also improve 
your job prospects and enhance your CV, 
leave you feeling happier and increase your 
skills and knowledge.  Time Banking could 
improve your health and wellbeing.  You will 
also benefit from rewards and recognition – 
you earn and you spend...it’s a win, win!

How you can you…..earn and spend?

Earn Time Credits

Time Banking is open to all of our Vale council 
tenants, as well as their unpaid carers.  You 

can earn Time Credits in a 
variety of ways including:

Litter Picking; Gardening; Coaching 
/Mentoring; Driving; Peer Support; 
Dog Walking; Befriending; Painting; 
Fundraising; Arts and Crafts; 
Homework Clubs; Event Planning.

Spend Time Credits

You can spend Time Credits 
on a variety of things including: Learning 
and Skills, Culture and History, Arts, Theatre 
and Music, Equipment Hire, Leisure and 
Sport, Health and Wellbeing, Play and 
Recreation and Children and Family.

Contact Details:  Mark Ellis, Vale of 
Glamorgan Council, Community Investment 
and Involvement Officer markellis@
valeofglamorgan.gov.uk  Tel: 07826 020707 
www.valeofglamorgan.gov.uk/en/working/
Volunteering/Time-Banking.aspx 

mailto:hello%40forgetmenotchorus.com?subject=
http://www.forgetmenotchorus.com
mailto:markellis%40valeofglamorgan.gov.uk?subject=
mailto:markellis%40valeofglamorgan.gov.uk?subject=
http://www.valeofglamorgan.gov.uk/en/working/Volunteering/Time-Banking.aspx
http://www.valeofglamorgan.gov.uk/en/working/Volunteering/Time-Banking.aspx


Caring Times - September 2018 Caring Times - September 2018

5

In the Summer 2018 edition of the Welsh Ambulance Service’s, ‘Network News’ 
there were interesting articles on falls awareness and a new Dementia Guide.  
They are reproduced here in Caring Times with permission of Network News.

Falls Awareness Video

Around 10 per cent of all 999 calls to the 
Welsh Ambulance Service are for people who 
have had a fall.  The Service has produced 
a video about what to do if you have fallen 
at home.  The video, available to watch on 
YouTube at https://www.youtube.com/
watch?v=n8s-8KtfgFM, highlights the 
importance of using your personal alarm 
and shows how to get up from a fall.

To learn more about simple exercises you can 
do at home to maintain muscle strength and 
reduce your chance of falling, the Chartered 
Society of Physiotherapy has produced a video 
on YouTube called ‘Falls prevention exercises’.  
For more information visit www.csp.org.uk/ 

Dementia Guide

As a Dementia Friendly Community, one of 
our commitments in the Welsh Ambulance 
Service Dementia Plan was to develop 
useful information for staff and volunteers, to 
help them better understand what it means 
to live with dementia, and provide helpful 
advice about improving communication 
with dementia patients and their carers.  
The guide was consulted on with staff 
and people living with dementia and was 
launched during Dementia Action Week.  
For more information about our Dementia 
Plan visit the Welsh Ambulance Services 
website: www.ambulance.wales.nhs.uk 

Measuring the Mountain –  
tell us your stories of caring
MtM is a one year project, 
funded by Welsh Government, 
that wants to understand 
what it’s like to be a carer or 
be cared for.  Across Wales, 
people’s lives are constantly 
shifting and adjusting to the 
changing responsibilities, and 
to their changing relationships, 
as a family member, child 
or spouse needs to be cared for.

For many that change is gradual, and is a 
change that is accepted without question 
because that’s what you do: when someone 
you love needs something, you find a way to 
provide it for them.  Very often, people don’t 
think of themselves as ‘carers’, this is just what 
life is, and everyone’s just getting on with it.

These experiences, the day-to-day (and 
sometimes that day-to-day is pretty exceptional) 
are what the project wants to hear: things that 
might not strike you as very interesting, but to 
us are the heart and soul of the care sector.  We 

want to hear about the good 
and the bad, and everything in 
between, whether that’s about 
respite, or getting the right 
home adaptions, or having 
enough money, or adjusting 
to new dynamics in the home, 
or getting the right support 
from social care professionals, 
or something else entirely.

The experiences that people share with us will 
build a picture of what care is really like, so 
that we can see what might need to change, 
and what’s working really well.  We want to 
shine a light on the incredible support people 
are providing in their homes every day, and the 
ways in which they’re getting what they need, 
and the ways in which sometimes they’re not.

Help us to build that picture.

To find out more and to share your experiences 
visit www.mtm.wales or contact Katie – 
kcooke@interlinkrct.org.uk / 07964 407 739 

https://www.youtube.com/watch?v=n8s-8KtfgFM
https://www.youtube.com/watch?v=n8s-8KtfgFM
http://www.csp.org.uk/
http://www.ambulance.wales.nhs.uk
mailto:kcooke%40interlinkrct.org.uk?subject=
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New Social Gatherings across the Vale!
Cardiff & the Vale Parents 
Federation is a local charity 
run by carers, for carers. 
We support parents and 
unpaid carers of children 
and adults with learning 
disabilities who live in the Vale 
of Glamorgan and arrange regular informal 
carers ‘social gatherings’ in locations across 
the county in various  local venues. You can 
meet other carers and exchange ideas and 
experiences and make new friends over a 
free breakfast, lunch or afternoon tea!

Fellow carers are a great source of information 
or advice and everyone who attends tells us 
how much they benefit from meeting others 

who understand 
the stresses of 
being a carer.  
Federation staff and friends from other 
organisations often come along to share 
information and listen to your views so that 
they can be fed into the formal planning and 
consultation meetings that we attend.

We are now holding gatherings every week 
in the Vale thanks to support from the Vale 
Council and the Big Lottery funded Connected 
Carers project, so there will be one near you!

To find out more visit our  website at  
www.parentsfed.org or  
email Karen@parentsfed.org 

Wellbeing 4U – an Update
Previously, we featured an article about the launch 
of Wellbeing 4U, a community wellbeing service.  
In this edition of Caring Times, the Coordinators 
update us on the scheme’s progress.

Wellbeing4U is a Social Prescribing project 
based in GP Surgeries in the Vale.  We meet with 
patients and carers who have been referred by 
their GP practice for support with issues that are 
impacting their wellbeing.  Such support could 
range from issues concerning housing, debt and 
finances, to weight management and physical 
activity.

During a first appointment, we encourage patients 
to evaluate which issues are impacting their 
wellbeing and identify what matters to them most.  
Depending on the outcome of their evaluation, 
we explore a variety of options to support them.  
Such support can range from: signposting 

patients to other services in the community, 
supporting them along their journey, working 
one-to-one with the carer, or referring them to our 
additional service called, ‘The Healthful Network’.

The Healthful Network will provide carers with 
the confidence, knowledge, skills and self-belief 
to better manage their wellbeing and lifestyle.  
Benefits of this network include: a closed 
Facebook group to keep people connected, 
receiving monthly newsletters and attend courses 
such as Stress Control, Weight Management, 
Confidence Building and Health Walks.  For more 
information see https://www.facebook.com/pg/
Wellbeing4U.SW 

Patients can also self-refer, by contacting our co-
ordinators, who are based in Barry. 
Gemma Brownhill – 07939 039018 
Jessica Jenkins – 07939 033017

The Vale Courses Prospectus for 
September 2018 - Out Now! 
You can pick your copy up your copy from the 
Civic Offices, Docks Office, Libraries or the 
Cowbridge Community College Old Hall or visit 
www.valecourses.org. Carers will receive a 

concession on our weekly courses if they are 
in receipt of carers benefit or any means tested 
benefit. (Please note there are no concessions 
for anyone on our One Day Courses).

http://www.parentsfed.org
mailto:Karen%40parentsfed.org?subject=
https://www.facebook.com/pg/Wellbeing4U.SW
https://www.facebook.com/pg/Wellbeing4U.SW
http://www.valecourses.org
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Handyperson Carers’ Service
Every now and then, we all 
need a little bit of help with 
those small repairs, minor 
works and niggling ‘odd 
jobs’ that need doing in our 
homes.  If you live in the 
Vale of Glamorgan and are 
a carer or receive informal 
care from a relative, friend 
or neighbour, then Care 
and Repair Cardiff and the 
Vale’s Handyperson Carers 
Service could help you 
solve these problems.

Our Handyperson Carers’ 
Service supports carers 
and the people they care for to repair, adapt and 
maintain their homes thereby enabling them to 
live as independently as possible with increased 
safety, security, warmth and comfort.

We can help carers and the people they care for 
by undertaking small works including: 
• Safety works such as installing handrails, 

smoke detectors or CO detectors
• Security works such as installing door chains 

and spy holes, fitting locks to doors and windows 
• Miscellaneous works such as putting up curtain 

rails, changing light bulbs, or easing doors.

The following case study highlights how our 
Handyperson Carers’ Service can help carers 
and the people they care for:

Robert and Julie (not real names) are a couple 
both aged in their 80’s who live in the Vale of 
Glamorgan. They provide informal care for each 
other.

Robert and Julie contacted the Agency for help 
as they had been a victim of rogue traders who 
had stolen money and removed the external 
handrail and gate.  

The Carers Handyperson visited Robert and 
Julie and replaced the external handrail. He 
was also able to help with repairs to one of their 
downpipes.  

The Carers Handyperson also referred Robert 
and Julie to our Caseworker Service. Our 

Caseworker visited the 
couple and was able 
to assist them obtain 
funding towards building a higher boundary wall 
and gate. The Caseworker was also able to 
help them get extra monies through identifying 
that they would be entitled for Attendance 
Allowance. 

Robert and Julie had been very shaken following 
their incident with the rogue traders. They stated 
that their faith has been restored following the help 
and support from the Carers Handyperson Service.

Our Handyperson Carers service is funded by 
the Vale of Glamorgan Council. Here are some 
answers to common questions we are asked:

Q. Is this Handyperson service age specific?  
Someone was worried that that they were too 
young to ‘qualify’
A. There is no age limit 

Q. How many times can I request this 
Handyperson service?
A. Up to 3 times per year

Q. Is there a cost for the Handyperson service?  If 
so, how much and when is it levied?
A. Labour is free for carers and the people they 
care for, but any materials used have to be paid for.

The work we undertake is completed to a high 
standard.  Feedback from carers and the people 
they care for consistently evidences high levels of 
satisfaction with the standard of work carried out 
in their homes and with the standard of customer 
care provided by our Handypersons.  

If you contact Care and Repair, please can you 
ask specifically for the Carers Handyperson 
Service as have other services and projects.  
For further information on the Carers 
Handyperson Service in the Vale of Glamorgan 
provided by Care & Repair Cardiff and the Vale, 
please feel free to contact us or ask someone to 
contact us on your behalf by:

Telephoning: 02920 473337  
Emailing: careandrepair@crcv.org.uk  
https://www.dewis.wales/ResourceDirectory/
ViewResource.aspx?id=8140   
Writing: Tolven Court, Dowlais Road, Cardiff, 
CF24 5LQ

mailto:careandrepair%40crcv.org.uk?subject=
https://www.dewis.wales/ResourceDirectory/ViewResource.aspx?id=8140
https://www.dewis.wales/ResourceDirectory/ViewResource.aspx?id=8140
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New Project to help build a 
stronger Stroke Community 
Many more stroke 
survivors and their carers 
across Wales will now be 
able to receive additional 
support to help with their 
recoveries, thanks to 
the launch of a brand 
new project ‘Stroke 
Community Steps’ run by 
the Stroke Association.

The four-year project funded by the Big Lottery 
Fund (it will run from 2018 to 2022) aims to 
enable people affected by stroke to access 
community facilities and activities, such as 
accessible golfing sessions, sailing and art 
classes.  The project also aims to increase 
the public’s understanding and awareness of 
stroke and the needs of those affected by it.

Lauren Heath the project’s officer covering 
the Vale of Glamorgan said:  “Many stroke 
survivors need support to get back out 
into their communities so that they don’t 
end up prisoners in their own homes.

“Through the ‘Stroke Community Steps’ 
project we now plan to offer that support, 
be it getting out for a golfing session or 
meeting up with other stroke survivors like 
themselves.  We’re also here for the carers 

of stroke survivors and we’ll be working with 
them directly to understand their needs.”

Bethan Milner’s husband, Aaron, had the first 
of several strokes when he was 35, in 2015.  
Mother of four Bethan hopes the project will 
help her to meet others who are dealing with 
the demands of everyday family life and the 
challenges of returning to employment.

Bethan said:
“Aaron has often said it would be great to hang 
out and interact with more people his own age. 
I’m also hoping to meet other carers so that we 
can share stories, advice and tips on things like 
going back to college or getting back into work.

“Once Aaron gets the support he needs to 
get fitter, he wants to volunteer. I also want 
to offer my support to other people like us, 
as they rebuild their life after stroke.”

One activity already organised in the Vale of 
Glamorgan area are the New to Golf sessions 
at the Vale Resort, funded by Wales Golf and 
the Sports Foundation for the Disabled which 
welcome both stroke survivors and their carers.

To find out more about the project, 
please visit www.stroke.org.uk/
communitysteps or ring 01745 508531.

‘Time 4 More’ Young Adult Carers Project in 
the Vale of Glamorgan
Following a successful pilot phase, YMCA 
Cardiff has secured funding for the next 
three years to develop a Project called 
‘Time 4 More’.  The project will support 
young adult carers aged 17-25 years old 
who help look after a family member.

The ‘Time 4 More’ project will provide support 
across Cardiff and the Vale of Glamorgan 
through 1-2-1 sessions, group work, training 
and respite.  The project aims to support 

young adult carers through training, education 
and or employment.  The YMCA will provide 
respite opportunities to ensure the carers 
have time out to socialise and meet other 
young adults in similar situations.

If you want any further information please 
do not hesitate to contact Becky on 
either  Rebecca.frew@ymcacardiff.
wales / 07807084202 / 02920 465250

http://www.stroke.org.uk/communitysteps
http://www.stroke.org.uk/communitysteps
mailto:Rebecca.frew%40ymcacardiff.wales?subject=
mailto:Rebecca.frew%40ymcacardiff.wales?subject=

