
 

 

 

CONDITIONS 
OF TRAVEL 

 
 

• You must be a member to use the Greenlinks service except when Greenlinks operates a local 

bus service. To become a member you must be a resident of the Vale of Glamorgan. 

• The cost will vary dependent on the distance travelled but will not be greater than 

£6.00. The fare structure is set out below: 
 

 
number of zones SINGLE RETURN 

1 Zone £2.50 £3.50 

2 Zones £3.50 £5.00 

3 Zones £5.00 £6.00 

The zones are East Vale, West Vale and External Vale. 
 

• Please note ‘External Vale’ is limited to Porthcawl, Bridgend, Llantrisant (inc. Royal Glamorgan 

Hospital) and Cardiff. Please see diagram overleaf. 

• Concessionary Bus Passes are not valid for use on the Greenlinks service except when Greenlinks 

operates as a local bus service (as advertised). 

• Please telephone to request a journey as far in advance as possible. Requests must be made by 

12 noon on the day prior to travel at the very latest. Requests on the day of travel will not be 

accepted.The phone line will be open from 9.00am to 1.00pm each day Monday to Friday. 

To book your journey please phone the following freephone number: 

0800 2941113 

• Please state your membership number, pick up time and pick up location, destination and return 

time.We will do everything we can to meet your request and endeavour to pick you up from your 

door where possible. 

• Your carer may travel with you provided they are a member of the scheme and pay the 

appropriate journey fare. 

• Seat belts must be worn at all times when travelling on our vehicle. 

• Aggressive or disruptive behaviour towards our volunteers or other customers is not acceptable 

and may lead to termination of membership. 

• On weekends and evenings the vehicle will be available for hire to charitable or non profit making 

groups at very competitive rates. 
 

HIS FORM IS AVAILABLE IN WELSH / MAE’R FFURFLEN HON AR GAEL YN GYMRAEG 



 

 

FARE ZONES 
 
 

Royal Glamorgan Hospital, Llantrisant 

 
 
 

 
Princess of Wales Hospital, 
Coity Road, Bridgend 

 

 
University Hospital of Wales 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

University Hospital, Llandough 

 
 
 
 

 
Barry Hosptial 
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CHARGES FOR TRAVEL WITHIN OR ACROSS ZONES – From 1st April 2024 

1 Zone single £2.50 return £3.50 

2 Zones single £3.50 return £5.00 

3 Zones single £5.00 return £6.00 

 


