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Agenda Item No 
 

The Vale of Glamorgan Council 
 

Cabinet Meeting: 20 March, 2017 
 

Report of the Leader 
 

The Vale of Glamorgan Public Opinion Survey 2016 
 

Purpose of the Report 

1. To inform members of the results of the 2016 Public Opinion Survey. 

Recommendation  

1.  That Cabinet note the findings of the report. 

Reason for the Recommendation 

1.  To ensure members of the Cabinet are aware of residents' level of satisfaction with 
 Council services.  
 

Background 

2. The Council conducts a public opinion survey every two years. In 2016, Future Focus 
Research, an independent market research company, carried out the latest public 
opinion survey on behalf of the Council. The same research method as previous 
years' exercises was used to ensure that the results were comparable.  

3. The results of the public opinion survey (full report attached at Appendix A) inform a 
number of corporate performance indicators and provide service managers with 
robust data on residents' satisfaction with their service. 

Relevant Issues and Options 

4. The research focused on two key areas: how residents interact with the Vale of 
Glamorgan Council, and residents' satisfaction with a range of Vale of Glamorgan 
Council services. 1005 interviews were conducted with a representative sample of 
Vale residents aged 16 or over. The interviews were conducted face to face in 
respondents' homes in December 2016 and January 2017. 

5. The survey asked questions about residents’ contact with the Council, overall opinion 
of the Council and life in the Vale and satisfaction with a selection of key services.  

6. The key findings are as follows: 

http://www.valeofglamorgan.gov.uk/Documents/_Committee%20Reports/Cabinet/2017/17-03-20/Appendices/The-Vale-of-Glamorgan-Public-Opinion-Survey-Appendix-A.pdf
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 Overall satisfaction with Council services: The results show that there has been an 
increase in the level of satisfaction compared with the previous survey; from 84% to 
92%. 

 Similarly, 97% of residents were satisfied with the Vale of Glamorgan as a place to 
live. 

7. Understanding of the Council's Budget is as follows: 

 Public understanding of the financial context in which the Council is working was 
found to be relatively limited. When prompted with detail about the extent of the 
budget cuts (£9.3 million of savings over the next three years), only 13% were fully 
aware of the extent of the savings required. 39% said they were aware but not to the 
full extent and just under half, 48%, reported that they didn’t know that the Council 
faced this issue. 

 Residents were asked to prioritise a list of methods with which the Council could 
address the budget shortfall from 1 to 5 (1 being the most preferred to 5 being the 
least preferred.  Results are presented as a mean score, the closest the mean score 
is to 1, the more preferred the option was amongst residents. Developing new 
services that would generate revenue was the most preferred option, this had a 
mean score of 1.3. The least preferred option was to provide fewer services (with a 
mean score of 4.3). 

 84% of residents were supportive of the Council considering sponsorships to 
generate income. 

 Three quarters (75%) of residents said that they would be happy for some services 
that are currently delivered by the Council to be delivered by other organisations. 
This is a large increase from 46% when residents were asked the same thing in 
2014. Initially, residents were reluctant to answer this question. Interviewers were 
given examples of services that are now being delivered by other organisations, such 
as some of the library services in the Vale. This could be the reason for the increase 
in support for this suggestion. 

8. Communication with the Council: 

 Just over half (53%) of residents reported receiving information about the Council 
from at least one of the listed Council sources in the past 12 months, the Council's 
website was the most frequently mentioned source, by 31% of residents. This was 
followed by letters or leaflets through the post and local notice boards, both at 18%. 

 Residents were generally happy with all methods of communication, with information 
from the Council’s website gaining the highest level of satisfaction (97% very or fairly 
satisfied). 

 In terms of different media sources, residents were most likely to find out information 
or news about the Council from BBC Wales television programmes, 23% of residents 
reported this. The next most popular source was the Glamorgan Gem newspaper at 
18%. The percentage of those gaining information from all media sources has 
decreased since 2014, in particular the Glamorgan Gem newspaper which 
decreased from 51% to 18%. Other local newspapers have seen a similar decline. 

9. Satisfaction with Council services: 

 Satisfaction levels remain high across the majority of Council services. The most 
notable areas are the following: 
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 98% of residents are either very or fairly satisfied with the Heritage Coast overall and 
the coastal paths in the Vale (97%). 85% of respondents are satisfied with Barry 
Island overall. 

 96% of residents are either very or fairly satisfied with country parks, open spaces is 
at 95%, parks at 94% and play facilities 89%. 

 90% of respondents are either very or fairly satisfied with leisure services overall. 
Almost half of residents (46%) take part in daily physical activity and a further 17% 
take part 2 - 3 times per week. 

 69% of residents reported using a car daily, whilst 20% used the bus weekly and 
16% used the train weekly. 

 Around 9 in 10 residents were satisfied with access to public transport (90%), public 
transport information (89%), rail services (89%) and community transport (88%) and 
78% were satisfied with bus services.  Much fewer residents were satisfied with the 
road safety (56%), the condition of pavements (41%) and the condition of roads 
(36%). 

 85% of households take part in co-mingled recycling and 78% in food waste. 

 Over 9 in 10 residents were satisfied with all aspects of recycling and waste 
management. 

Resource Implications (Financial and Employment) 

10. The research costs have been met within existing resources. 

Sustainability and Climate Change Implications 

11. None. 

Legal Implications (to Include Human Rights Implications) 

12. The Council has a statutory obligation to consult with residents. 

Crime and Disorder Implications 

13. None. 

Equal Opportunities Implications (to include Welsh Language issues) 

14. Non-probability quota sampling techniques were used to select residents for 
interview to ensure the survey results were representative of the Vale's population. 

15. Interviews were offered in Welsh. 

Corporate/Service Objectives 

16. The public opinion survey will assist the Council in meeting its corporate objectives 
as set out in its Corporate Plan. 

Policy Framework and Budget 

17. This is a matter for Executive decision by Cabinet. 
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Consultation (including Ward Member Consultation) 

18. The findings of this report are the result of consultation undertaken representative 
sample of Vale residents aged 16 or over in December 2016 and January 2017. 

Relevant Scrutiny Committee 

19. Corporate Performance and Resources. 

Background Papers 

Public Opinion Survey 2016 Report (Appendix A) 
 

Contact Officer 

Hannah Davies, Communications Officer - Engagement 
 

Officers Consulted 

 

Responsible Officer: 

Huw Isaac, Head of Performance and Development 


	The Vale of Glamorgan Council
	Cabinet Meeting: 20 March, 2017
	Report of the Leader
	The Vale of Glamorgan Public Opinion Survey 2016
	Purpose of the Report
	Recommendation
	Reason for the Recommendation
	Background
	Relevant Issues and Options
	Resource Implications (Financial and Employment)
	Sustainability and Climate Change Implications
	Legal Implications (to Include Human Rights Implications)
	Crime and Disorder Implications
	Equal Opportunities Implications (to include Welsh Language issues)
	Corporate/Service Objectives
	Policy Framework and Budget
	Consultation (including Ward Member Consultation)
	Relevant Scrutiny Committee
	Background Papers
	Contact Officer
	Officers Consulted
	Responsible Officer:



