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This is a matter for Executive decision by Cabinet

Executive Summary:

e Further to the decision of Cabinet on 29t July 2019 a comprehensive engagement and
consultation exercise has taken place with current service users of the Rondel House and St Johns
day centres, their carers, staff employed in the day centres and wider stakeholders.

e The reconfiguration of Day service provision for older people in the Vale of Glamorgan has been
identified as one of the Council’s Reshaping Services Projects and as part of that reconfiguration
a target of £40,000 is included in the Council's revenue budget savings proposals for 2019/20.

e A Project Group has been set up to explore the best way to maintain a quality service while
making the efficiency savings.




Recommendations

That Cabinet considers the content of this report and notes the outcome of the
consultation and engagement exercise.

That Cabinet considers the comments of Healthy Living and Social Care Scrutiny
Committee of the 12t of November alongside the consideration of this report and
in reaching a decision.

Subject to recommendation 2, Cabinet authorises the Director of Social Services,
with the Project Group to implement Option E (see Appendix 1) and make the
changes set out in this report to facilitate the required savings.

Subject to recommendation 2, Cabinet authorises the Monitoring Officer / Head of
Legal and Democratic Services, Head of Human Resources and Organisation
Development, and Head of Finance/S151 Officer to conclude any appropriate
arrangements to facilitate the operation of the service from Rondel House.

That the Monitoring Officer / Head of Legal and Democratic Services be granted
delegated authority to agree terms and conditions on behalf of the Council and
execute the contract with Carers Trust in line with Option E as referred to in the
Report.

Reasons for Recommendations
To inform Cabinet of the outcome of the consultation and engagement exercise.

To ensure elected member oversight of the development of the model for day-time
opportunities for older people in the Vale of Glamorgan.

To allow the proposals for the improvement of day-time opportunities for older
people and people living with dementia in the Vale of Glamorgan to be
implemented.

To ensure that there are confirmed arrangements in place to allow for a service to
be provided in partnership with South East Carers Trust operating from Rondel
House

To ensure that appropriate contractual arrangements in place.

1. Background

11

On the 29%" July 2019 Cabinet resolved that a consultation exercise be
undertaken regarding day services for older people. Day service provide vital
support for those assessed as needing this care, as well as providing respite to
carers. In line with the Vale of Glamorgan’s Reshaping Services programme
models of service have been considered which look at opportunities for
collaboration and integration, as a way of protecting these valued services while
also achieving required savings.
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Adult Services undertook an ‘Engagement and Consultation’ exercise during
August and September 2019 to seek the views of relevant stakeholders on the
future development of day-time opportunities for older people living in the Vale
of Glamorgan. An account of the consultation is attached as an appendix to this
report (Appendix 2).

The evidence from this consultation finds that day services are highly valued by
all stakeholders.

The commitment and dedication of the staff to providing high quality
experiences to the people attending both centres is clear to see. The people who
attend the centres and their carers report high levels of satisfaction and
enjoyment from attending. The services are highly valued and there are clear
benefits of companionship, occupation and kindness and that these benefits last
beyond the time at the day service. The clear message from the consultation
was that day services are a vital part of the care and support options needed to
enable people to live well within their communities and that any reduction in this
provision could destabilise a person’s care arrangements, increasing the need for
additional domiciliary care or hastening the move to residential care.

The staff at both centres operate with care, compassion and great skill. They
show skills in anticipating the needs of those attending and offering suitable and
engaging activities throughout the day. Staff are able to put the needs of their
service users as their primary concern and remain committed to working in any
future day service. Staff have expressed concern that the change of venue would
have a ‘devastating effect’ on the wellbeing of the people attending the day
centres. While it is acknowledged that any change could potentially cause some
disorientation, the staff at both centres are trained in working with people with
cognitive impairment and will facilitate a transition plan for each person
involving the person themselves, their family and social worker.

Although historically the day centres offered a slightly different service: St Johns
specialised in providing support to people living with dementia where, Rondel
House offered support to older people living with frailty; this difference has
diminished in the last five years as Rondel House has responded to demand for
dementia care and developed skills to support people living with dementia and
mental health problems alongside older frail people.

Transport to and from the day centre is seen as a vital component in the day
services offer. St Johns use a mixture of staff’s personal cars and the day centre
minibus, whereas Rondel staff contract with an external taxi company. It was
suggested that a review of the transport arrangements at Rondel should deliver s
savings.

The building at St Johns is in need of modernisation and does not have capacity
for additional attendees so would not be suitable for any combined future day
centre provision.

The building at Rondel House is suitable for providing a day service for 40 people
with sufficient staffing. A Capital bid has been made concurrently for structural
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works to the roof and windows and the creation of an outside sitting area/
garden.

The majority of carer responders would prefer the day centres to stay the same
but accept that as long as the attended days were unaffected, and transport was
provided the impact would be minimised. This would mean that the extended
day and Saturday provision should continue.

Any change to the service provision is an opportunity to improve the day centre
experience, meaning that the potential amalgamation of the two centres is part
of developing the service going forward.

Opportunities for developing the range of opportunities need to be explored
further —including flexible hours, evening activities, and working with external
organisations to increase the range of opportunities.

2. Key Issues for Consideration

2.1

2.2

2.3

The Options Appraisal (Appendix 1) undertaken by the project group was
presented with the Cabinet Report of 29t July 2019 highlighting the favoured
options C, E and F of providing an extended day service at Rondel House to
consult upon. Although staff at both centres expressed concerns about a
potential amalgamation, the consultation confirmed that an option of an
extended service at Rondel House remained the only viable option in order to
achieve the required outcomes.. As a result of this discussion Option D was
reintroduced for the consultation phase.

Option C: Change the current contract with Carers Trust to provide a service for
up to 40 people per day at Rondel House. This option would place Vale of
Glamorgan employees at risk and raise the risk of a skill loss, which would impact
on the delivery of the service at a time of transition. Opportunities of
redeployment or TUPE would need to be explored as part of an employee
consultation process. It is therefore unlikely that this option would release a
saving.

Option D: End the current day services contract with Carers Trust and increase
local authority staff numbers to provide a service for up to 40 people per day at
Rondel House. This option will place Carers Trust employees at risk and raises
the risk of a skill loss, which would impact on the delivery of the service at a time
of transition. It would also not be possible to directly replicate the current
staffing levels at St Johns to Rondel House, as Carers Trust staff also undertake
domiciliary care duties prior to transporting people to the day centre and cover
longer hours and Saturdays. Rondel House staff do not undertake this range of
duties. However Option D would cost approximately an additional £13,000, that
is: the difference between the cost of St Johns (£135,511.45) and the additional
cost to the local authority employing extra staff (4x Grade Day Centre Worker
(£98,156) plus 1.5 x Grade 6 Senior Day Centre Worker (£50,155.50) to cover the
longer hours of operation and Saturdays and additional food and kitchen staff
costs of approximately £13,000). This option eliminates the opportunity for joint
working with Carers Trust South East Wales, thus reducing the potential service
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improvements and potentially destabilising their operation in the Vale of
Glamorgan.

Option E: Change the current contract with Carers Trust to jointly provide a
service for up to 40 people per day at Rondel House in partnership with the
existing Rondel House team. Option E would enable Carers Trust staff to work
alongside Vale of Glamorgan staff without affecting the staff’s respective terms
and conditions. This would offer opportunities for partnership working and allow
the service to combine the opportunities for people attending the day centres
and the wider population. Option E will achieve £15,000 of the required £40,000
savings. This saving is achieved through removing the need for rental payments
at St Johns. It is expected that this model will create additional efficiencies that
will release further savings over time.

Option F: End the day services contract with Carers Trust and procure a new
provider to provide a service for up to 40 people at Rondel House. This would
place Vale of Glamorgan and Carers Trust employees at risk and raise the
likelihood of a skills loss form the service and cause increased disruption to the
people attending the day centres at the time of transition. It is unclear as to
whether this option would achieve any savings.

The implementation of Option E is recommended followed by a review of the
transport and catering arrangements at Rondel House. This allows greatest
stability at time of transition to Rondel House, the maintenance of a skilled and
compassionate staff group and access to specialist carers services through Carers
Trust.

Should Cabinet support Option E a model of service provision will be developed
in partnership with Carers Trust to explore and enhance services for carers from
the centre which may include a community café and information hub alongside
the day centre. It is acknowledged that any partnership of Carers Trust
employees and local authority employees working from the day centre could
highlight differences in staff terms and conditions if staff are undertaking the
same role. We will therefore undertake a staff consultation exercise on a
restructured model of the combined service with day centre care workers, carer
support workers and senior care workers to ensure that roles are clearly defined
and differentiated.

Many of the professionals responding to this consultation referenced issues of
compatibility between the people at Rondel House and St Johns and
recommended that careful planning involving a slow transitional period be used
when moving the two centres together. In addition, the staff at both centres
suggested that a larger room and a larger group may lead to increased
opportunity for disorientation and agitation between the service users which
again would require careful support and planning. Use of partitions in the main
room and a quiet space will be considered to support people at these times.

The table below shows a comparison of the expenditure of the Rondel House and
St Johns Day centres. Unfortunately, the budgets are not directly comparable
but is useful in highlighting areas of spending disparity between the services
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which may offer opportunities for savings. Of most note is the difference in
proportioning the budget:

Rondel House spends 49.5% of its budget on front line staff whereas St Johns
spends 72.9%.

Rondel House spends 15.6% of its budget on transport whereas St Johns spends
5.2%.

Rondel House spends 27.6% of its budget on the premises and the provision of
meals (including kitchen staff) whereas St Johns spends 8.6% (does not include
kitchen staff as care staff do the cooking).

Expenditure

Direct Service Costs St Johns | Rondel House
Direct Staffing 129,000 184,104
Training/Recruitment 6,250

Meal provision* 0 52,961.57
Transport 9,200 58,002
Activities 1,000

Premises 15,250 44,753
Management 16,207.67 50,000
Subtotal 176,907.67 389,821
Income/CT Match Funding** 41,396.22 18,364.96
Cost to Adult Services 135,511.45 371,456

*Includes catering staff (£39,712.67) and food costs (£13,248.79) 2018/19 costs
**St Johns income includes meals and Carers Trust match funding contribution.

To implement Option E the Project Group will develop a staged implementation
plan. This will consider a detailed approach to implementing the changes
required and managing the transition between services for service users.

In addition, a remodelled Rondel House will consider a different catering model
to release the remaining savings. It also currently costs more to transport a
person to Rondel than it does to St Johns. St Johns staff currently provide lifts for
people within their own cars or in the day centre minibus. The transport
arrangements will need to be reviewed to ensure that the arrangements are safe
and that only those with eligible needs utilise them.

3. How do proposals evidence the Five Ways of Working and contribute
to our Well-being Objectives?

3.1
3.11

Long Term

The Council's commitment to developing day time opportunities represents a
focus on the long term wellbeing of individuals using the service and also the
sustainability of social care by supporting carers and reducing demand on
alternative care and support at home.
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Integration

Day services provide venues for health professionals to offer interventions with
people where a more clinical setting is not appropriate.

Involvement

Day opportunities allows people to take more control over their lives by
providing information so people are more informed to make care and support
decisions.

Collaboration

Day services offer an opportunity for adult services to work with partners to
provide a coordinated provision of daytime opportunities for people both within
day centres and the wider community.

Prevention

Day services supports an Active and Healthy Vale by promoting healthy lifestyles,
reducing loneliness and enhancing wellbeing.

4. Resources and Legal Considerations
Financial

4.1

4.2

Adult day services are required to present a £40,000 saving from reshaping day
opportunities for older people and people living with Dementia in the Vale of
Glamorgan.

The costs and savings associated with the favoured options are provided in the
body of this report.

Employment

4.3

Any changes to the operation of day services at Rondel House may impact on
staff directly employed within the day centres. Should any proposals be
developed that would impact upon staff, consultation and engagement with staff
and the recognised Trade Unions would be undertaken in line with the Council's
well-established policies relating to the management of change.

Legal (Including Equalities)

4.4
4.5

There are no legal implications as a direct result of this report at this time.

Any change to the nature of the way in which day services are provided will
clearly have an impact for older people in the Vale of Glamorgan. The detailed
consultation process (documents attached to this report) have directly informed
an Equalities Impact Assessment and a Privacy Impact Assessment. It is evident
that the day services provide a vital part of the care and support individuals
require to enable them to live in their communities however it is also understood
that as long as the attended days are not changed, and transport continues, then
there would be minimal impact.



5. Background Papers
https://www.valeofglamorgan.gov.uk/Documents/ Committee%20Reports/Cabinet/
2019/19-07-29/Reshaping-Services-Day-Time-Opportunities.pdf



https://www.valeofglamorgan.gov.uk/Documents/_Committee%20Reports/Cabinet/2019/19-07-29/Reshaping-Services-Day-Time-Opportunities.pdf
https://www.valeofglamorgan.gov.uk/Documents/_Committee%20Reports/Cabinet/2019/19-07-29/Reshaping-Services-Day-Time-Opportunities.pdf

VALE OF GLAMORGAN ADULT SERVICES

Day Services for Older People — Options Appraisal

APPENDIX 1

This Options Appraisal is appendixes to the Day Services for Older People Briefing Note March 2019 and provides the options appraisal for Phase 2 of the

Re-shaping Services Programme to develop Day Services for Older People.

users/staff.

arrangements will
be reviewed to
ensure most
efficient use of
vehicles/taxi.

external transport
provider will need
to be extended to
cover increased
membership.

arrangements will
be reviewed to
ensure most
efficient use of
vehicles/taxi.

Transport
arrangements
will be reviewed
to ensure most
efficient use of
vehicles/taxi.

A B C D E F G
Continue to Close Rondel and | Change contract End contract with Change contract End contract with | Close both St
provide at St offer enhanced with Carers Trust at | Carers Trust at St with Carers Trust at | Carers Trust at Johns and
Johns and day centre at St St Johns, and Johns and maintain | St Johns and St Johns and Rondel and
Rondel Johns maintain a day a day centre at maintain a day maintain a day invest in local
centre at Rondel Rondel operated centre at Rondel centre at Rondel | community
operated by: by: operated by: operated by: groups
Carers Trust VOG Adult Carers Trust & A Social
Services VOG AS Enterprise
Suitable Yes. No. Yes. Yes. Yes. Yes. No
Facilities, Suitable St Johns would Rondel House has | Rondel House has | Rondel House has | Rondel House This would
including facilities not have the the space and the space and the space and has the space significantly
dining area, available at space or facilities | facilities to offer a facilities to offer a facilities to offer a and facilities to reduce the
activities, Rondel. St for an enhanced | service to up to 40 | service toupto 40 | service toupto40 | offer a service to | opportunity for
quiet space, | johns will service to an people with people with people with up to 40 people | social contact
toilet/ require capital | increased number | sufficient staff ratio. | sufficient staff ratio. | sufficient staff ratio. | with sufficient and respite for
washing investmentto | of service users. | Some capital Some capital Some capital staff ratio. older people
sustain Therefore this investment in the investment in the investment in the Some capital with complex
suitability into | option would not | toilet/washing toilet/washing toilet/washing investment in the | care and
the longer term | offer an facilities may be facilities may be facilities may be toilet/washing support needs,
alternative to required. required. required. facilities may be | and place
displaced Rondel required. greater demand
service Transport Continued use of Transport on services and

family carers.
This option
conflicts with
the
Directorate’s
stated aim of
providing a day
service for
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people with the
highest needs.

Space for Yes. No. Yes. Yes. Yes. Yes. No.
social Space for There is not Space for social Space for social Space for social Space for social | This option
activities, social activities | enough space at | activities available | activities available | activities available | activities does not
including. available at St Johns for at both centres. at both centres. at both centres. available at both | provide any
outside both centres. additional service centres. secure outside
space users. space for
people to enjoy.
Facility to Yes. Yes. Carers Trust | Yes. Yes. Yes. Yes. No.
offer mid-day also offer tea-time | The opportunity to | The opportunity to | The opportunity to | The opportunity | Some lunch
meal meal as part of offer an extended offer an extended offer an extended to offer an clubs and
their extended hours service to hours service to hours service to extended hours | community
hours service. include a tea-time include a tea-time include a tea-time service to groups provide
meal would be meal would be meal would be include a tea- a mid-day meal
explored explored explored time meal would | but generally
be explored people would
be expected to
make their own
arrangements.
Town Yes. Yes. Yes. Yes. Yes. Yes. N/A.
location to Both centres St Johns is Rondel is based Rondel is based Rondel is based Rondel is based | Range of
allow are located to | located in Barry near the Barry town | near the Barry town | near the Barry town | near the Barry locations
integration local Island near the centre which offers | centre which offers | centre which offers | town centre available but
with local community beach and local multiple multiple multiple which offers not suitable for
community amenities. facilities but opportunities for opportunities for opportunities for multiple older people
groups Rondel has removed from the | community and community and community and opportunities for | with complex
better town main town centre | social activities social activities social activities community and needs.
location. opportunities. social activities
Space/potent | Yes. No. Yes. Yes. Yes. Yes. N/A.
ial to open Rondel has There is limited Rondel has space Rondel has space Rondel has space Rondel has Range of
activities to space and opportunity for and time and time and time space and time locations
wider time wider community | (evenings/weekend | (evenings/weekend | (evenings/weekend | (evenings/weeke | available but
community (evenings/wee | activities due to S) to open use to S) to open use to S) to open use to nds) to open use | not suitable for
kends) to open | location and wider community. wider community. wider community. to wider older people

use to wider
community.

available space
and facility at St
Johns.

community.

with complex
needs.
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Opportunity | No. Yes. Yes. No. Yes. Yes. Yes.
to make Operating an
required enhanced day
savings service from
Rondel will show
some cost saving
on building costs
but this will not
cover the increased
costs of the Adult
services.
VOG No. Yes. Yes. Yes. Yes. Yes. Yes.
Human Staff at Rondel Staff at Rondel Additional staff Rondel staff will be | Staff at Rondel Staff at Rondel
Resource House would be House would be required at Rondel | required to work House would be | House would
implication placed at risk. placed at risk or House together with placed at risk or | be placed at
offered TUPE. Carers Trust staff offered TUPE risk of
to provide a co- redundancy
produced service.
The different T&Cs
of VOG and CT
staff is a potential
barrier to the
success of this
Option
Carers No. Yes. Yes. Yes. Yes. Yes. Yes.
Trust Current contract Current contract Current contract Current contract Current contract | Current contact
implications would require would require would be would require would be would be
renegotiation. renegotiation terminated renegotiation terminated. terminated.
Outcome / Not Not Recommended for | Not recommended | Recommended for | Recommended Not
Decision of | recommended recommended for | further for further further for further recommended
OP Day for further further consideration. This | consideration. The | consideration. This | consideration: As | for further
Centre consideration as | consideration at Option would provision of Option would Option C, but consideration
Project this option John’s Hall does | produce the highest | additional staff at produce required seen as longer as this option
Group would not meet | not have the level of savings, Rondel House to savings and term option would not
required savings | capacity for an enabling greatest cover extended maintain current made through provide a
target extended day investment in hours and staff engagement normal valuable day
service including | community increased number | and expertise of procurement service for older
development, but of attendees, would | both providers. This | processes. people and

3
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current attendees
at Rondel House.

would have
significant
implications for
Council employees
at Rondel House

severely limit the
savings target.

iS seen as a
transition to C or F.

people living
with dementia
in the mid and
eastern Vale.




APPENDIX 2

VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day Services for Older People
Consultation Feedback
4th October 2019

Further to the Cabinet Report of 29" July 2019, Adult Services have undertaken an
‘Engagement and Consultation’ exercise to seek the views of relevant stakeholders

on the future development of day-time opportunities for older people living in the Vale
of Glamorgan.

The Engagement and Consultation took place during August and September 2019
and consisted of four main components:

Current Attendees of Rondel House and St Johns Day Centres:

Each current member of Rondel House and St Johns Day Centre were written to
advising them of the current review of the day centres and inviting them to meet with
officers of Adult services during the week of 23 September 2019 or complete a
questionnaire. In total 50 attendees of Rondel House and 30 attendees of St Johns
were contacted. In total; 1 questionnaire was returned from a St Johns attendee and
10 from people who attend Rondel House.

In general, respondents were very happy with the existing arrangements of the two
separate day centres. The main benefits of attending the day centres were ‘meeting
new friends’, socialising’, activities’, ‘keeps me physically and mentally active’ and
‘keeps me fed and watered’. The main concerns about the changing the location of
the day centre was around transport, adapting to the change with three out of the 12
saying it would ‘upset’ them to the point that they would consider not attending.

During the week of 23 September 2019, Andy Cole — Operational Manager spend
five (morning or afternoon) sessions in each centre either observing, sitting and talking
to day centre attendees or talking privately to carers. From the conversations with the
people attending the day centres, it was readily obvious how much people enjoyed
attending, from the minute they arrived and reacquainted themselves with friends and
the building, engaging in a range of activities and eating good quality meals. Accepting
that some attendees were disorientated in time, and some were more able to engage
in the activities or conversations than others the enjoyment of spending time in other
people’s company was undeniable. A small number of attendees were able to give
their considered view of the potential changes as a result of the current review —
reporting that the ‘staff are very helpful’, ‘the meals are very good’ and ‘I wouldn’t mind
if there were more people here...as long as they were nice’ when asked about the
potential amalgamation of the two centres.




Carers of people attending Rondel House and St Johns Day Centres:

All recorded carers of the people attending Rondel House and St Johns Day Centre
were written to advising them of the current review of the day centres and inviting them
to meet with officers of Adult services during the week of 23 September 2019 or
complete a questionnaire. In total 60 carers of Rondel House and 30 carers of St Johns
were contacted. In total; 10 questionnaires were returned from a St Johns a carer and
16 from carers of people who attend Rondel House.

The responses from carers was similarly positive, with carers reporting that attending
the day centre ‘gives my mother a new lease of life’, ‘stimulation’ ‘routine’ ‘time for
herself and it provides carers ‘reassurance’, ‘peace of mind’, ‘a well-earned break’ so
that they can get on with other things such as household administration, cleaning,
cooking and go to work. When asked about the proposed changes as part of this
current review, the feedback was that any change could unsettle the person attending,
but generally the carers felt that as long as their days were unaffected and the
transport remained in place any change in venue would have minimal affect.

When asked about potential improvements on the questionnaire, carers mostly
reported that the day care provision was already good, but some suggested longer
hours, weekend support, day trips and more activities such as singing, exercise and
crosswords/quizzes.

During the week of 23/ September 2019, 2 carers attended St Johns and 5 carers
attending Rondel House to meet with Andy Cole — Operational Manager. Without
exception, the carers reported satisfaction with the current arrangements, claiming that
the respite and reassurance that day care provides has long lasting effects as the
people attending appear much more settled throughout the week making the carers
role much more sustainable. Many carers have observed that the people eat well at
the day centre while at home are ‘very picky’ which is seen as a great benefit. When
asked about potential improvements, the carers suggested: evening activities that
carers could also take part in; improved feedback so carers could have a better
understanding of what has happened during the day; longer days — possibly with
opportunity for early and late sessions at the centre and better links with local NHS
services and other external organisations to enhance the opportunities on offer and
bring the community into the centre.

When asked about the potential changes as a result of the review, the carers stated
that they would prefer it as it is but would support any change as long as the number
of days and transport to the day centre was unaffected.

Staff currently working at Rondel House and St Johns Day Centres:

The care staff at Rondel House and St Johns were offered group or individual sessions
to give their views on the future development of the day services. An account of the
sessions is attached to this document.

The staff at each centre requested a group session during 19" and 20t September
2019 but also took the opportunity to express their view on the review individually
during the week of 23 September 2019.




The Carers Trust staff at St Johns agreed that the building at St Johns was not suitable
to cater for additional attendees, so any amalgamation of the two centres as discussed
in the Cabinet Report of 29" July would need to happen at Rondel House.

However, they expressed a concern that any change to the location of the day centre
would ‘have a devastating effect on the wellbeing’ of the people attending St Johns.
There was also concern that the larger room and increased numbers at Rondel would
cause some St Johns’ members a level of disruption and upset.

It was observed that the day at Rondel is shorter and that Rondel does not open at
the weekend — the Carers Trust staff felt strongly that people should not be affected

by any change: meaning that any service development would need to incorporate the
extended hours.

Carers Trust staff made the point that St Johns has traditionally provided a day service
for people living with dementia and other mental health problems, while Rondel has
provided a more general service for older people. They noted that it is important that
all staff are properly trained and experienced in working with people with dementia
and mental health problems.

Carers Trust management staff were keen to point out that the Carers Trust offers a
domiciliary care service in the Vale and specialist services to carers, which could
support any future service provision.

Lastly, St Johns staff noted that St Johns has a small well used garden whereas
Rondel House does not have an outside area which would represent a loss to some
people.

The local authority staff at Rondel had already considered the Cabinet report and the
options appraisal and confirmed that Rondel House would have sufficient space for
additional people attending but expressed concern that additional people would
require additional staff and a flexibility around the use of the TV Lounge as a quiet
space if people require it. The staff were worried about the compatibility of the two
groups of day centre attendees, citing that social workers and families had already
made a decision to attend one centre rather than the other. Any compatibility issues

would need to be carefully managed to ensure no one is disadvantaged by any change
in service.

The benefits of working for the local authority were expressed widely, namely the
improved access to training, better links to social work teams, and the stability that
comes with working for the local authority as opposed to an organisation that might
change every 5 years as the contract changes. It is suggested that this might cause
disruption to people living with dementia.

The Rondel staff expressed frustration at the current arrangements for transport citing
inflexibility and expense that St Johns does not experience. They suggested a review
of transport might deliver savings.




The staff were keen to work with Adult Services to ensure that whatever the outcome,
the staff would continue to work in the best interests of the people attending the day
centre but urged the department to ensure that whatever decision is made that it is
made upon proper research and with due diligence. A report made by Birmingham
University and Unison was provided to back up this point.’

Case Management staff involved in working with older people making referrals
to the Day Centres:

During the consultation period case management staff working in relevant Aduilt
Services teams, including social workers, community psychiatric nurses and social
care officers were invited to give their views on day time opportunities for older people
in the Vale of Glamorgan.

The Intake & Assessment Team were keen to note that St Johns is very well
established as a ‘dementia specialist day centre’ and that the flexibility and specialism
needs to continue to support the increasing number of people living with dementia in
the community. The team suggested that reducing the number of day centre places
would lead to an increase in domiciliary care calls and residential placements and thus
would not represent a saving to the authority.

The Long-term Care Team focussed more on the need to develop a range of day time
opportunities for older people across the county through better use of community and
universal resources that might compliment a day centre service for people with the
highest level of need.

The Integrated Discharge Service focussed more on improved use of transport to
ensure the day centre was used to full capacity to give the maximum number of people
the benefit of respite. In addition, the representative from IDS felt that a longer day
and more flexible hours at Rondel House would offer carers greater flexibility.

Operational Manager's observations from spending a week in the Day Centres
and considering all the feedback:

The evidence from this consultation finds that day services are highly valued by all
stakeholders.

The commitment and dedication of the staff to providing high quality experiences to
the people attending both centres is clear to see. The people who attend the centres
and their carers report high levels of satisfaction and enjoyment from attending. From
talking to the people at the centres and their carers | was able to see the benefits of
company, occupation and kindness at first hand and hear that the benefits lasted long
after the people went home as they were calmer and happier for days to come.

The staff at both centres operate with care, compassion and great skill. They showed
skills in anticipating the needs of those attending and offering suitable and engaging
activities throughout the day.

1 Needham, C (2011) What is happening to Day Centre Services? Views from Frontline staff University of
Birmingham/Unison




Both staff groups appear able to provide support for older people with a similar range
of needs.

The building at St Johns is in need of modernisation and does not have capacity for
additional attendees.

Both day centres are clean, tidy and offer a safe environment.

The Social Services and Wellbeing (Wales) Act 2014 requires local authorities to
provide more person-centred responses to people’s needs, taking into account their
personal outcomes and individual circumstances in the development of their Care and
Support Plans. | would suggest that day services in the Vale provide this. From a
research study in 2011 AgeUK? found that older people continue to want to attend
communal and centre based activities which concurs with SCIE (2006) which states
that one of the factors identified by older people as central to their independence and
wellbeing at home is having social contact and company, as well as opportunities to
contribute as well as receive help.

In addition to the above: the support, reassurance and respite that the day centres
provide offers great comfort to carers allowing them to get on with their own lives and
thus helps sustain their caring relationship.

The clear message from the consultation was that day services are a vital part of the
care and support options needed to enable people to live well within their communities
and that any reduction in this provision could destabilise a person’s care arrangement,
increasing the need for additional domiciliary care or hastening the move to residential
care.

The majority of carer responders would prefer the day centres to stay the same but
accept that as long as the attended days were unaffected, and transport was provided
there would be minimal impact. This would mean that the extended day and Saturday
provision should continue.

Although obviously concerned for their own jobs, the staff were able to put the needs
of their service users as their primary concern and remain committed to working in any
future day service.

One member of staff from St Johns states that any change in venue would have a
‘devastating effect’ on the wellbeing of the attendees of the day centre. While it is
acknowledged that a change in venue might cause a level of disruption for some
people, it is imperative that the transition is managed slowly and through involvement
of the person, their family/advocate and social worker.

Any change must be seen as an opportunity to improve the service provision rather
than merely a cut to the service, meaning that the potential amalgamation of the two
centres is the start of developing the service rather than a task and finish activity.

2 AgeUK (2011) Effectiveness of Day Services — Summary of research evidence
3 SCIE (2006) Adult Services Knowledge Review 13. Outcome-focused services for older people.
www.scie.org.uk/publications/knowledge/kr13.pdf




Opportunities for developing the range of opportunities within the centre need to be
explored further — including flexible hours, evening activities, working with external
organisations to increase the range of opportunities.

A full analysis of the finances of both day centres needs to be undertaken to ensure
that any future service provision offers best value for money.

Andrew Cole
Operational Manager
4th October 2019
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VALE OF GLAMORGAN COUNCIL 6

ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) @ StJohns  Both Carer

a. If you are a carer, indicate the day centre: Rondel St Johns Both
2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you?

4. If we were to change the location of the day centre you attend, how would this affect

you? 1e ,60“ c (-(je \)’\L \OCog\-xa}\ T woul\d nek

be able Yo aVrend a0 T WNaue @ Tax ‘
centr

5. Could you share with us any idea you have about how the day could be
improved? . \ (
T am dedd end L oosoald be aide 0 Yhew

Wos More  Commutakion , Becasse Pecople Fond (L

atT .
6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?
M ore o\ 0\3&’ PQOfte \"aumj SevmLlone 30
ol and dogur wikh.

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.




VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

if you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) ( Rondel > StJohns Both Carer

a. If you are a carer, indicate the day centre: Rondel StJohns  Both
2. How many days a week do you attend? /@ @ 3 4 5
O v
3. How does attending the day centre help you? Geood < M

4. If we were to change the location of the day centre you attend, how would this affect
you? A LOT AroD FosSiiiy= SToP  ATTEmni e,

5. Could you share with us any idea you have about how the day centres could be
improved?

OK AS 1T /fz;[ CTAHF ARE V£Q7 Geel>

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

2

‘ day services in the future.




VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

1. Do you attend a day centre? (Please circle) @ St Johns Both Carer
a. If you are a carer, indicate the day centre: Rondel St Johns Both
2. How many days a week do you attend? 1 2 3 @ 5

3. How does attending the day centre help you?

0 wats me o mai Pevlc.

4. If we were to change the location of the day centre you attend, how would this affect

? P omd
YOUT™  Just e Bus dboulary owed Bz LovtsK

5. Could you share with us any idea you have about how the day centres could be
i d? - . “ - .
IMPIOVEST 1 wist ATk Couns Mnk DS ot s A Gladd.
D Visii WFRdoS D,

6. Could you share with us any ideas you have about how day-time opportunities for older
eople away from the day centres could be improved?
peop 4 y P e SebuiiS vz kan

V4 v b,

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
day services in the future.
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ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) StJohns Both Carer

a. If you are a carer, indicate the day centre: Rondel StJohns Both
2. How many days a week do you attend? 1 @ 3 4 5

I
3. How does attending the day centre help you? “Z4F MR me (el Al

4. If we were to change the location of the day centre you attend, how would this affect
you? e ¥
Tk oD upse Y ye ) (pen-st o povT Like

C IHNNGE

5. Could you share with us any idea you have about how the day centres could be
improved? ,
g G

’D:m\’ kl\‘(d»)) Recawst =T NM H{H)Oﬂ THE Wﬂj
aQez 0T @t omeST

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Y PQQQNM How  poell %fr:/ ,44?,3) “Foe } m@}rr‘\g

orEr  (efle cavw mAKRR Pt Lo\ Betfer,

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
day services in the future.



VALE OF GLAMORGAN COUNCIL 5
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) @ StJohns Both Carer
a. If you are a carer, indicate the day centre: Rondel St Johns Both
2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you?

’L{' 6@’\’8 e oul the \’\cswse‘, Imee'\'-nZw {-rf.e.ndx
Kups e «f'ec)\ and. walered . /L love ik there

4. If we were to change the location of the day centre you attend, how would this affect
you?

VZS Yy would Ckﬁc(,\' me as T gwcv\\é\n 4 wan¥ o
- T love the gaviconment ; Staff and ackivites there

5. Could you share with us any idea you have about how the day centres could be
improved?

Tr con™t be \mploved. T love it theye

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
day services in the future.
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ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) ( Ronde|> StJohns Both Carer
a. If you are a carer, indicate the day centre: Rondel StJohns Both
2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you?

4. If we were to change the location of the day centre you attend, how would this affect
you?

\,\o\;\)&}%j(, S\_WQQ% oﬁ\'ed\, WL,

5. Could you share with us any idea you have about how the day centres could be
improved?

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
day services in the future.
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ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) @ StJohns Both Carer

a~lf yourare-acarer-indicate the day centre: Rondel StJohns  Both

2. How many days a week do you attend? 1 (2) 3 4 5

3. How does attending the day centre help you?
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4. If we were to change the location of the day centre you attend, how would this affect

you?
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5. Could you share with us any idea you have about how the day centres could be
improved? | ‘,
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6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?
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Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
’ day services in the future.




VALE OF GLAMORGAN COUNCIL 3
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

N

1. Do you attend a day centre? (Please circle) </§;r% StJohns Both Carer
a. If you are a carer, indicate the day centre: Rondel StJohns Both
. How many days a week do you attend? 1 @ 3 4 5

. How does attending the day centre help you?
\;eby motf ) nenchS

. If we were to change the location of the day centre you attend, how would this affect

you? % DJ/

. Could you share with us any idea you have about how the day centres could be
improved?

. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

O m Sof

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
day services in the future.

L



VALE OF GLAMORGAN COUNCIL q
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) StJohns  Both Carer

a. If you are a carer, indicate the day centre: Rondel St Johns Both

2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you? M?’“QWF /W‘/U'» 4 'F 0 ’Vﬂ
Kaking posl in  0cllaln v pidl oy

4. If we were to change the location of the day centre you attend, how would this affect
you? . .
Deependds ishue. £ 05,
5. Could you share with us any idea you have about how the day centres could be

improved?

Mo complails ar Ha Momed

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

5 Aotk d@a beps Lo Loead (3, [ {‘-’ SP@Q .
/{9 %ee or Ten alﬁwwm Ponk 2 ele St Faamus ? ktw;lo 2
Thank you for taking the time to complete this questionnaire and remind you that your

comments are very important and will be considered when planning how best to support
, day services in the future.




VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

1O

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) @ ,StJohns  Both Carer
Op DE A ~

a. If you are a carer, indicate the day centre:
2. How many days a week do you attend?

3. How does attending the day centre help you?

&Wﬂjgﬁ b J am. alle Q@UMMD{D(DBQMLW

4. If we were to change the location of the day centre you attend, how would this affect
you?

5. Could you share with us any idea you have about how the day centres could be
improved? L/ .

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
‘ day services in the future.
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VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consuitation meeting at the day centre, it can be handed in then.,

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

——

1. Do you attend a day centre? (Please circie) Rondel < St Johms Beth Carer

a. If you are a carer, indicate the day centre: Rondel StJohns .  Both
Bull aloo upp.aj Gt o 2.
2. How many days a week do you attend? @ 2 3 4 5

3. How does attending the day centre help you? T& holps 7o keep 4o luccdd
Tl htps mmsoq?zm}a,z:(;;o-m_ dcxj I See
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4. If we were to change the location of the day centre you attend, how would this affect
you?
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5. Could you share with us any idea you have about how the day centres could be ¢+ & LD
improved? - - | Pluce.
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6. Could you share with us any ideas you have about how day-time opportuni%és for older

people away from the day centres could be improved? )
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Thank you for taking the time to complete this questionnaire and remind you that your

comments are very important and will be considered when planning how best to support
day services in the future.
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VALE OF GLAMORGAN COUNGIL LI
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

- ™

1. Do you attend a day centre? (Please circle) @ StJohns Both Carer
a. If you are a carer, indicate the day centre: Rondel St Johns Both

2, How many days a week do you attend? 1 2 @ 4 5

3. How does attending the day centre help you? . L M
PR A )

?j/f ’)%d\ Ao lp,

4. If we were to change the location of the day centre you attend, how would this affect
YOUTole v fnim oo widh a wonian cadled Fana
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5. Could you share with us any idea you have abouthdw the day centres could be
improved?

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
day services in the future.




VALE OF GLAMORGAN COUNCIL 2
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) StJohns Both Carer

a. If you are a carer, indicate the day centre: StJohns  Both

2. How many days a week do you attend? @ 2 3 4 5

3. How dogs attending the day centre help you? '
VY agey ap G pol Hu obordinily & wweenl wxd o lst
Relgsls \ Doy ifforsntr Lo

4. If we were to change the location of the day centre you attend, how would this affect

you? ’ » ‘
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5. Could you share with us any idea you have about how the day centres could be

improved?

OAL

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

SN

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
l day services in the future.
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities fo r older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

1. Do you attend a day centre? (Please circle) Rondel StJohns Both @
a. If you are a carer, indicate the day centre: Rondel St Johns Both
2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you?
ol oo, Mt MM& dped _
Cnidlae MS o P@W N touQle Oy

Woz

4. If we were to change the location of the day centre you attend, how would this affect
you?

/

5. Could you share with us any idea you have about how the day centres could be

improved?

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

o

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.




VALE OF GLAMORGAN COUNCIL [’L
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle)  Rondel ~ StJohns  Both

a. lf you are a carer, indicate the day centre: St Johns Both

2. How many days a week do you attend? @ @ 3 4 5

3. How does attending the day centre help you? :{ \ \) X :
- ! P P+ O WW\& ’ |
J &Yﬁm .

4. If we were to change the location of the day centre you attend, how would this affect
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5. Could you share with us any idea you have about how the day centres could be

improved? _
Sl e So NP N

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
| day services in the future.
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older

people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) Rondel StJohns Both Carer

a. If you are a carer, indicate the day centre: @ St Johns Both

2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you? ) '

/\'\/7 P han th3eihpe s o~d— L Lale Fdllﬂfﬂ”\ :
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5. Could you share with us any idea you have about how the day centres could be

mproved? N1 o a1 & lelah ole, new o d Oy Cane but
Sle Jove s (€ . MCnyloe mav e C e gores 5511
Songs e fFc .

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Mole sociol clibsd -1r/~e/LcLubj “C/fa Cot 1~ ST‘///{‘

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.




VALE OF GLAMORGAN COUNCIL é
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you'attend a day centre? (Please circle) StJohns Both Carer

a. If you are a carer, indicate the day centre: Rondel StJohns  Both
2. How many days a week do you attend? @ 2 3 4 5

3. How does attending the day centre help you?
461 WA e 0 hreoic Al o vl e
O_~ol_ }\_,;_L_{_)q N\7 (_,Jpv Louwe, Son e T ) ji/r\,{, R

4. If we were to change the location of the day centre you attend, how would this affect
you?
&L/ oo elct . R g:boci_/ l_/: IO v o

o‘\o\q uv\(/{,&, htore i~ [—)e,A\.cxfl(,{

5. Could you share with us any idea you have about how the day centres could be
improved?

SQN\Q/ OW\rvxouv\. P (I (- N Ly ot KRa fuoo( _

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

\ ! j
g:sr‘fT I Y AN Yo [l ENSERRVEP ¥ Yol

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.
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ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

1. Do you attend a day centre? (Please circle) Rondel St Johns Both Carer
a. If you are a carer, indicate the day centre: @ St Johns Both
hh——-"‘
2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you?

ey o M\ fme carer W doesdr help V“& Much and deest
aiw, wQ;Vb o corers -

4. If we were to change the location of the day centre you attend, how would this affect
you?

5. Could you share with us any idea you have about how the day centres could be
improved?
/l; MQ,,CM) o~ M&V‘/ O\Ctg Cape. conlre_ € howid medin A w"@l-& d

M"j‘wv"‘ few Mowrx . In my hwabands cane. Fof o, O—
weddad person shoudd ba auoilable and iswd.

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.
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ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) Rondel StJohns Both Carer
a. If you are a carer, indicate the day centre: St Johns Both
2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you?

17 FrnamiEs HE Sond FREE 4///7,5/ ASSURE D 1y
me;/ER (S FED Ay Ao E QF’fER

4. If we were to change the location of the day centre you attend, how would this affect
you?
177 losAs AOT AS HuH 15 COLALECT £ ﬂzo,,)
MoHE Ao RETURNED [57 MinG oys

5. Could you share with us any idea you have about how the day centres could be

improved?
ﬂﬂ)yf’:f B  LfraaE  HORE  STIHULA T Iicoa> .
SINGING — HuSIC - CQL(I'Lé[S

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

a N TRIPS

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) @ StJohns Both Carer
a. If you are a carer, indicate the day centre: Rondel StJohns  Both
2. How many days a week do you attend? 1 2 3 @ 5

3. How does attending the day centre help you?

T (aves M B A Bbsr

4. If we were to change the location of the day centre you attend, how would this affect
ou? - _
y JuST hotad M D Cef M1 Muwt ul Ews bd #
RNl fus Tt -

5. Could you share with us any idea you have about how the day centres could be
improved? = ;) ems > & Plslcdidy myan WIH b~ SHE
NS AT THE  PMismpst -

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved? _
ML SBEA Lowly bhr

BERLy Voo (g A Socun Lvewsh, | woico bz b AL

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) Rondel StJohns Both Carer
a. If you are a carer, indicate the day centre: ( Rondel ) StJohns Both
2. How many days a week do you attend? @ 2 3 4 5

3. How does attending the day centre help you? _ -
FoR W HoeBrND, HE QEA:,SH p‘l«?\’fo\/s THE CAMARATERAT
T ~= 2. \/\)DN \ L:. - U 3
Do HoHE &HoPPNE WrCH [ CAN T NoRAALLT.
4. If we were to change the location of the day centre you attend, how would this affect

YU e 15 LeED TE ReSDEL NOW AND HE ALSO BRTS
VEAY WELL DowN THERE AL OPPOSED 15 HoME, =R E
e 6 velRY Piewy. »
TT 16 ALSO LoCRL Mdd) RSN TD gET TD.

5. Could you share with us any idea you have about how the day centres could be

improved? . -
T A 8o Loy THAT MY oshAnD =N So NS

EO\NG P BYLSO COMTE HtorE Ty @?mi DAY
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6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Nov Repty

CHfT

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

‘ day services in the future.
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consuitation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

1. Do you attend a day centre? (Please circle) Rondel StJohns Both Carer
. AN
a. If you are a carer, indicate the day centre: ( Rondel St Johns Both
2. How many days a week do you attend? 1 2 @ 4 5

3. How does attending the day centre help you? 7///(%\ 'Pw?/ (4/‘—0)4-' o ol

Aol Apunr A W m,e, a ﬁw;f/ ks Ao A

{ M 75 [,(;0 Y / oo, v‘;g (/&wv\,vwz or 609/21)7
1ol oo 2 WW W as A hors o A

4. If we were to change the location of the day centre you attenc( how would this affect

you? 7ol gl Al ol o ,émf w,@(ﬁ,ér.x.m

uj&'(/m&aéa///w

5. Could you share with us any idea you have about how the day centres could be
improved? (/‘é o cuaner and e vepen
j»ezm Lo ﬂmw(a/é f Convv  net «dz \é/ S
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6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) @ StJohns Both Carer

a. If you are a carer, indicate the day centre: StJohns Both
2. How many days a week do you attend? 1 2 3 4 @

3. How does attending the day centre help you?
e C_ex\(\\(k_o?Th
4. If we were to change the location of the day centre you attend, how woul is affect

you?

Tl oy On Covro o~ Wsaddch @ho\

E’x\‘\'E/\/' Ao ./\39\

5. Could you share with us any idea you have about how the day centres could be
improved?

R

6. Could you share with us any ideas you about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future. Qq
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) Rondel StJohns Both Carer
a. If you are a carer, indicate the day centre: St Johns Both

2. How many days a week do you attend? 1 a 3 4 5

3. How does attending the day centre help you?

0% O Corer L& 1» greak-al I Rrowimy
Conypory bmhrmw wmbouaéy o beyy
Priooded o Moo O,

4. If we were to change the location of the day centre you attend, how would this affect
you?

odeh a O Stolly | Clonds

5. Could you share with us any idea you have about how the day centres could be
improved?

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) StJohns Both Carer
a. If you are a carer, indicate the day centre: StJohns Both

2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you? i <
Ne opveo My Ny o qualidy o€ e
Sohptlasy Gl She daeS " yusT e kel
t .
Wilbow> WMo \OQ;(\AO if\UoQ\)co\ )
4. If we were to change the location of the day centre you attend, how would this affect
you?

N eldis 0 D ele By M
Condd, She doosnts uSe e “erenSfors Opouided.

5. Could you share with us any idea you have about how the day centres couid be
improved?

A5 o Gt D SWQ wonl , D hawe C»’E*‘Q
o ol 3 \C
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G:%(\, Do
6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

N M ood N & \DO&Q& \Q_Q' COSS‘JOKL/ (OUk“
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Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
' day services in the future.
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) /Rondel StJohns Both
a. If you are a carer, indicate the day centre: - Both

Rondel St Johns
2. How many days a week do you attend? @ 2 3 4 5

3. How does attending the day centre help you?
=i S\AAM 'wt) Mo @ reo (gaag {_ Lg&“ CShaw YD Covnn
WMbBW'K‘OMMM‘MM

4. If we were to change the location of the day centre you attend, how would this affect

you?

P\V'\& hs O B Dt Dha WD hgnA | Maneod |

5. Could you share with us any idea you have about how the day centres could be
improved?

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future. 8/2
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) Rondel St Johns  Both Carer
a. If you are a carer, indicate the day centre: \ Rondel StJohns Both
2. How many days a week do you attend? 1 2 3 E 4 ) 5

3. How does attending the day centre help you?
s/~ W%;Zaa):u»f) ,@WJ\}?)"/ MM was a
K&/\CXL/\ C

4. If we were to change the location of the day centre you attend, how would this affect
you?

Rlenialley - lowgens povee Frmss’

5. Could you share with us any idea you have about how the day centres could be
improved?

Worywoxweoj@\ak

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

‘ day services In the future. 3
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VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consuitation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

1. Do you attend a day centre? (Please circie) Rondel @ Both Carer
a. If you are a carer, indicate the day centre: Rondel St Jhc;‘l‘;ﬁ‘ Both
2. How many days a week do you attend? (1) 2 3 4 5

3. How does attending the day centre help you? .
onlytime 2 gets ouk of 4hg house | mzaémg
&WPQOP\e — QUes ME Garer, Sometime off

4. If we were to change the location of the day centre you attend, how would this affect

you?NO Aifbencace — | kake her Ln My oLIN Qs
Cenyoay

5. Could you share with us any idea you have about how the day centres could be
improved? . \
Sk Jorns neok so Scmd WK povsONS w\ﬂ\&echmp\s rv\csbg,(d\?,
dre o prewwssis | Skobl excellovt Hrore and. halp .

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Mowe vwauysical seaseens "“Si\/\f)\'c/\ci al Aoy w,\hf?

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future. 3 LP
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) Rondel StJohns Both Carer

a. If you are a carer, indicate the day centre: Rondel ( StJohns) Both
\
2. How many days a week do you attend? 1 2 @ 4 5

3. How does attending the day centre help you? ' j P
AS a CAtn Jr gwex YLQ S e Qp;,&; o ()
tle i ke acdar Tane thel M bk beond Y naads.

4. If we were to change the location of the day centre you attend, how would this affect
you?
41 would ™ e s concanned bacasse A l-zhecrtens
S\'\Eg ' o 01 O?t()/l\tl QJZQ C—RCL(\C 5 CLY\& A b(%%,an\ . ﬂ@t}k) LL?OUQL“ Y\d@
Lo Mo ARRK ouws and S\'M5$e$/ o N aue (la C Al
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5. Could you share with us any idea you have about how the day centres could he
improved?
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6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

| | o
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Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how bestto.su

‘ day services in the future.




VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) Rondel StJohns  Both Carer
- ———'\ ~
a. If you are a carer, indicate the day centre: Rondel StJohns : Both
\x___/
2. How many days a week do you attend? 1 2 3 4 5

3. How does attending the day centre help you? (O J Aewe aven 400 Antay
%mﬁ&g@«f\um g ompaitant an st Cono <t Aot of
%MMMWMMMW o 0,

4. If we were to change the location of the day centre you attend, how would this affect
you?

#MMJ-@‘QLJ MMM
S, Lo Chat @ fraciel M%

5. Could you share with us any idea you have about how the day centres could be
improved?

gw/\zfcpﬁpuﬂ\,/b\w Qans) Aoy NN AN PPN o

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

Ir kot boes e of  Qecasmaly o5 BRI —frantarns

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.
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ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older

people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circie) Rondel Both Carer

a. If you are a carer, indicate the day centre: Rondel St Johns Both

2. How many days a week do you attend? @ 2 3 4 5

3. How does attending the day centre help you?

It e~obles mg te hove, o Wiy Fimg of mﬂ

SWwn, -

If we were to change the location of the daycentre you attend, how would this affect
you? 7 Hha_memdy Busn s hedp 8 sm%
Qrovk, ® donk thak Re would &y, n o WYY
ST _

5. Could you share with us any ndea you have about how the day centres co é

Improvec{_a{.. Ao nobk ?\!.&L ‘ ‘g%
QANOD
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6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be lmproved'?

Iusy Fhon R W\
RN \iﬂi\\m&\, RS

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.
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Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

1. Do you attend a day centre? (Please circle) Rondel @ Both Carer

a. If you are a carer, indicate the day centre: Rondel StJohns Both
2. How many days a week do you attend? 1 2 3 @ 5

3. How does attending the day centre help you? )
05{ g',g;\'\xo;n Me QW e =N A S X o Srew o D
N o o 228 Doo D 2= %’vm ~ WMo s adaXNe
o Soe oM oXSnesr Qeay>e

4. If we were to change the location of the day centre you attend, how would this affect
you?

B conwdd A Al re¥ e

5. Could you share with us any idea you have about how the day centres could be
improved?

AL _~eerme TO  Dve DS~ ok s—b.%.—_,\\(\,.a

6. Couid you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved? N,

(e ol M Wida =, one)
& “(\I\Qr\lﬂ;g

Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.




VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older

people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be ser_ji back in the stamped addressed envelope provided or, i you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

1. Do you attend a day centre? (Please circle) Rondel StJohns Both @

a. If you are a carer, indicate the day centre: Rondel Both

2. How many days a week do yois attend? 1 @ 3 4 5

3. How does attending the day centre help you? Mo gb‘; s the buo é\aas
S\M, o\_\gbu\AS (W\O(‘AE\'\)’(SQ,EUFAB >0~\d. N am CU/\A
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4, If we were to change the location of the day centre you attend, how would this affect
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5. Could you share with us any idea you have about how the day centres could be
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VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

1. Do you attend a day centre? (Please circle) Rondel Both Carer
a. If you are a carer, indicate the day centre: Rondel Both

2. How many days a week do you attend? 1 3 4 5

3. How does attending the day centre help you? A
- ddnm ardve oo 2o G Q“Qf’ i o e
fo % on m it B % (oo ol

. If we were to change the Ioca ion of the day centre you attend, how would this affect

WU?/(S ﬁma o ok plped mgw@ 4 wodde! %(TL
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5. Could you share with us any idea you have about how the day centres could be

improved? .A+ o 1 “ A (&W v(b o L
A 1 2 kb/omg*;w«wv oe @wa% holly mmﬁf
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Id you share with us any ideas you have about how day-time opportunities for oider
people away from the day centres could be improved?

Sika% bew@d o ¢ C‘OMM o pee

Thank you for taking the time to complete this qqestionnaire and remind you that your
comments are very important and will be considered when planning how best to support

l day services in the future.




VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, If you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922,

'
1. Do you attend a day centre? (Please circle) Rondel (: St Johns } Both Carer

a. If you are a carer, indicate the day centre: Rondel StJohns  Both
2. How many days a week do you attend? 1 @ 3 4 5

3. How does attending the day centre help you?

e /\zﬁim./;f nry inShbond ko Falk fo O/Q;—
pecple. il a Simdlar Schiahon fo Al

4. If we were to change the location of the day centre you attend, how would this affect

u?
e wewsidnt ek mo et all.

5. Could you share with us any idea you have about how the day centres could be
improved?

ne A /\Qa,lfy '

6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?
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Thank you for taking the time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support
day services in the future.



' VALE OF GLAMORGAN COUNCIL. c(
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.
The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different forrnat, please
contact Jamie Davis on 01446 745922,

1. Do you attend a day centre? (Please circle) Rondel Both Carer
a. If you are a carer, indicate the day centre: Rondel Both

_. . How many days a week do you attend? 1 3 4

. How does attending the day centre help you? Ji
£ a

g fols ﬂﬂwn Ww& harc. He
p digyed. For 0 boua (aoked. wand
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If we were to change the location of the day centre you attend how would this affect
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Could you share with us any idea you have about how the day centres could be

improved? > 1 .
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ld you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?
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k you for taking the time to complete this questronnalre and remind you that your
ents are very important and will be considered when planning how best to support
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VALE OF GLAMORGAN COUNCIL 1O
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Do you attend a day centre? (Please circle) Rondel StJohns Both Carer

a. If you are a carer, indicate the day centre: Rondel StJohns Both

2. How many days a week do you attend? @ 2 3 4 5

3. How does attendmg the day centre help you?
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O i e By AP P SOV
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[3 “ 4 “ Kj / s /Mcﬁcﬁw‘hbf
4. If we were to change the location of the day centre you attend, how would this affect
you?
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5. Could you share with us any idea you have about how the day centres c06|§ bes

improved?
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6. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?

’q"gum s 15 valkey /ch7 fer w e T 6&1;( aMyucvaM Long me ae;/awf*s Yov

U lewine /M’ (0‘1%%(7) e bCJ«W Q.a&té el bery o\ the Veofe M,A/L/’ be
/Lb\-LCIC-ISe_A( adverfsed WQM v e widlely,

7.; G d WM’W /01/ k/l\ﬂ\/(— 9{—. mru. s /W&'\/f‘{u\
Thank you for taki e time to complete this questionnaire and remind you that your
comments are very important and will be considered when planning how best to support

day services in the future.
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Rondel House - Day Services Staff Engagement — 20'" September 2019

Present:

Anne Lintern
Patricia Wait
Margaret Swallow
Keith Hayles
Faridah Bwanika
Jude Hiles

Carol Keedwell
Leigh-Anne Jones
Pauline Everitt
Jamie Davis

Andy Cole
Dawn Rees

AC updated those present on the initial Options appraisal to consider potential developments
for the day-time opportunities for older people in the Vale of Glamorgan.
Headlines:

Adult Services continue to value the support that day services provide to older people
and have committed to continue to provide the same number of day centre places.
Savings target of £50k

Western Vale day centre at Gathering place is secured

Options Appraisal considers opportunities for the two day centres in Barry to work
together/merge to maintain service whilst making the required saving.

The Rondel House Team had previously considered the Cabinet Report of 29 July 2019
which contained the Options Appraisal.

AC provided a flyer to act as a summary of the report and as a prompt for discussion.

JD was nominated as main spokesperson by Rondel House team.

Questions:

If a 3" sector organisation (option 3) were to operate a day centre from Rondel
House - would they (including Carers Trust) be subject to tender? — (AC) Yes — all
contracts are subject to re-tender upon starting or renewal, although it might be
possible to extend the current provider as an interim measure to reduce disruption to
people attending the day centres.

If the two centres merged, would the funding from St Johns transfer over? — (AC)
Yes, although the wider ‘day services budget’ which includes Rondel House and St
Johns are still required to make the savings.

How many additional people? — (AC) would still want to offer the same number of
places, so it would be a maximum of an additional 14, making a total of 38
potentially.

Concerns were raised about the efficiency (or lack of) of the current transport
arrangements through Contract with CJ Travel. Is current model transferrable to any
of the options? (AC) Transport is a very important part of day services, but we could
look to consider alternatives where people can make their own way to the centre. It
might be that a transport review might be an outcome of this current work.
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Concerns re different needs of attending Rondel and St Johns? (AC) It is true that
five years ago, the two centres operated slightly differently with more people with
dementia attending St John and older people with physical frailty attending Rondel,
but over the last five years this difference has diminished as Rondel House has taken
more people with dementia as a response to need.

Why is it viable now to have transport when the Council got rid of the vans? - (AC)
these decisions will be included in proposals — Transport to day service is vital for
many people and the council will continue to review the current arrangements
regularly.

What is the decision / which option is being put forward? — (AC) all options are being
considered along with any other options that might be put forward as part of this
engagement exercise.

If Option 1 was favoured. Will the £50k be split between 2 centres? —(AC) This has
not been decided but if Option 1 was favoured, then we would need to explore the
potential of operating different types of day services at the centres to meet the
savings target and continue to meet need.

Is the Council equally committed to jobs at both centres? We are aware that council

jobs are more costly? (AC) we understand that this exercise causes anxiety, but this
discussion needs to focus on the development of the day services. Once we have a

suitable model we will then undertake a formal staff consultation if staff are impacted
by the proposed model.

What would the saving be for closing St Johns? (AC) each option has different levels
of savings — there might be economies of scale savings by running one service by a
reduction in overhead costs.

Option 5 — how does collaborations work with external organisations.? what is the
saving? - (AC)Depends on the new model of care for the day centre. For example:
joint venture / social enterprise with Carers Trust focusing on one aspect of the
service and with Rondel House focusing on day care. RH has potential for real
comm hub.

What will happen after the engagement? (AC) draft report which will include
consultation feedback and analysis alongside experience/research and consideration
of finances to inform on the model. Any potential model will be tweaked/evolved as it
is implemented.

What is timescale? (AC) consultation end 4/10 — report to Scrutiny/Cabinet end
Nov/Dec.

Would our change include w/e working? (AC) don’t know. We need to listen to
service users/carers views. / depends on demand.

Would it go through another cabinet process if model revised? (AC) The purpose of
the engagement and consultation is to revise the model and yes it will need to be
approved by Cabinet.
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(RH Representative) Want voices heard and that this engagement is not just “lip-service”..
(AC) sometimes councils have to make decisions which are unpalatable be we are keen to
work together to find the best solution. Our aim has to be to make it better and positive
outcome.

Option 4 - no changes.. / paperwork council run... service will run the same.... When
tendered by another company work practices change / then change again in another
5 years...? if that the case not council’s objective to have control.? (AC) what we
want is to continue to run a day service. The council works with many other
organisations through contract, some of which are very successful and some need
more support. It is true that a change in provider or venue may present a disruptive
impact on the service users/carers but it may also open up new opportunities. We
need to ensure that any change is carefully managed to minimise disruption and
maximise opportunity.

Potential additional option — business case to make savings by developing kitchen
area not used to its potential / expand..? put forward a business case as an option 9.
Couldn't do this within 2 weeks ... (AC) We could explore the potential to use the
kitchen as a social enterprise or for other organisations when not in use, as long as
they complement the support day centre activities — day service to be just one
element in the centre. ..

Views of carers/families views must be taken into consideration as part of this
consultation process.

What is the duration of CT contract...? If only 2 years. Would be further change. (AC)
I am unclear on the length of current contract with Carers Trust but would expect that
we would need a transition period for at least 1 year (more?) and then review..

What is the legal position of staff group in CT providing meals... are they trained?
(AC) This is monitored through a Contract Monitoring process.

Rondel Staff had made preparations for this staff engagement and made their notes
available to AC, which can be amended to this report.
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Day Services — Staff Engagement (St Johns, Carers Trust)

19t September 2019

Attendees:
Belinda Green
Susan Williams
Mari Macey
Jane Grant
Denise Cook

Liz Prosser
Bethan Paterson
Emma Baker

20" September 2019

Attendees:
Lynne Hall
Dorren Goodman
Emma Baker
and

Andrew Cole
Dawn Rees

AC updated those present on the initial Options appraisal to consider potential developments
for the day-time opportunities for older people in the Vale of Glamorgan.
Headlines:

o Adult Services continue to value the support that day services provide to older people
and have committed to continue to provide the same number of day centre places.
¢ Savings target of £560k
o Western Vale day centre at Gathering place is secured
« Options Appraisal considers opportunities for the two day centres in Barry to work
together/merge to maintain service while making the required saving.
The St Johns Team had previously considered the Cabinet Report of 29% July 2019 which
contained the Options Appraisal.
AC provided a flyer to act as a summary of the report and as a prompt for discussion.

Carers Trust also offer a domiciliary care service. The Care Workers that work at St Johns
also support people in the community — many of whom also attend St Johns.

The team were disappointed to hear about the potential proposals from the local media
before this engagement exercise. AC apologises for this, and stated that the media reports
must have originated from the Cabinet Report which is a public document, but reassured
that the report is the start of the process and this engagement will be under to inform the
future model of day service provision in the Vale.

Questions:

o We acknowledge that St Johns building is not big enough for an extended service
whereas Rondel house is. (AC) Agree that St Johns is not big enough to provide a
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day service for current group and attendees of Rondel House, but Rondel House is
big enough to provide a service for all attendees of both centres.

* how are savings to be met? If the two day centres merge and the same number of
people are offered a service, how will this save money? (AC) the savings would be
made from a reduction in duplications, reduction in building costs and the potential
for improved economies of scales.

* The Team presented the following concerns:

o The increased numbers of people in one centre might cause some attendees
to become anxious. (AC) We need to acknowledge that any change can be
disruptive especially for people living with dementia — we will need to work
together with families, social workers and develop individual plans to minimise
any disruption. In addition to this, we will need to use the small sitting room at
Rondel House for anyone that might need a quiet space away from the big
room.

o Size of room at Rondel House might lead to disorientation for some. (AC) the
main room at Rondel can be separated into distinct areas as needed so
people can engage in different activities at the same time. We are considering
the use of temporary partition walls.

o People won't want to change / people with severe dementia wont be able to
cope with the change. (AC) It is true that we will need to support everyone
through the change and will work with people and their family’s on an
individual basis to support people to cope and indeed benefit from the
change.

o Would the change disadvantage people — i.e. would they have to change day
or have a reduced number of days? (AC) No, we will endeavour to make
maintain the same number of day centre places to the same number of
people to keep disruption to a minimum.

o Impact on families also — (AC) It is hoped that any new service will provide
more opportunities for families and people attending the day centres.

NEXT STEPS : Your feedback and that of the people attending the day centres and their
carers will be considered and used to inform a report and a proposal for a model of day
centre care/day time opportunities that will be considered by the Council’s Scrutiny
Committee and Cabinet in November 2019, and relevant officers and trustees of Carers
Trust South East Wales.
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VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire - Staff

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Which day centre do you work? (Please circle) Rondel

2. How do you think attending the day centre supports people and their families?
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3. If we were to change the location of the day centre you attend, how do you think this £ 7°.
would this affect the people who attend the day centre and their families?
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4. Could you share with us any idea you have about how the day centres could be P
improved?
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5. Could you share with us any ideas you have about how day-time opportunities for older
people away from the day centres could be improved?
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pee  Daman7iA =fLiamiy B Ri6- RAND DﬁN:E,
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Thank you for taking the time to complete this questionnaire. Your comments are very
important and will be considered when planning how best to support day services in the

future. Aq P 70
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VALE OF GLAMORGAN COUNCIL
ADULT SERVICES
Day-time Opportunities for Older People
Questionnaire - Staff

Please complete this questionnaire to give your views on the day time opportunities for older
people in the Vale of Glamorgan. Your comments will be used to inform any future decisions about
the day centres at Rondel House and St Johns.

The questionnaire can either be sent back in the stamped addressed envelope provided or, if you
are attending a consultation meeting at the day centre, it can be handed in then.

If you have any problems completing this questionnaire or require this in a different format, please
contact Jamie Davis on 01446 745922.

1. Which day centre do you work? (Please circle) St Johns

2. How do you think attending the day centre supports people and their families?
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3. If we \xere t& cha ge thelocation of the day centre you attend; how do you'think this
would this affect the people who attend the day centre and their families?
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4. Could you share with us any idea you have about how the day centres could be
improved? X
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5. Could you share with us any ideas ;&1 have about how day-time opportunities for older
people away from the day centres could be |mproved'>

YN

SN kp{, <€l BN @M &A—T
PR A \_\(wn}%(,\: \/w Mﬁnﬁ QA ACA\-*\(\\(;

\co oS \AcaNa v\oie S Cﬂr\é\*\re@\/") Q{ou.\

W \\\<:\ v\ derreew - Lo TC—\SJ@W* (-éTJc, CN\J

S &\'S% S N P R R i \\'\?"W‘U\\,

Thank you for taking the time to complete this questionnaire. Your comments are very
important and will be considered when planning how best to support day services in the
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