
1 
 

 

IN THIS MONTH’S EDITION:  

 

1. LOCALISM 2016 – 21: A PLAN FOR PUBLIC SERVICES 

2. NEW KNOWLEDGE HUB: SYRIAN RESETTLEMENT 

3. MINISTERIAL STATEMENTS: SOCIAL SERVICES AND WELL-BEING 

(WALES) ACT 2014  

4. MINISTERIAL LETTER: SOCIAL SERVICES AND WELL-BEING (WALES) ACT 

2014 – TRAINING & COLLABORATION 

5. LOCAL AUTHORITY STAFF NUMBERS: SOCIAL SERVICES 

6. NEW JRF PUBLICATIONS: DEMENTIA WITHOUT WALLS  

7. OLDER PEOPLE’S COMMISSIONER FOR WALES 

8. OLDER PEOPLE AND HOUSING NEEDS IN WALES 

9. DATA UNIT WALES: NATIONAL INTELLIGENCE EVENT 

10. BARNARDO’S CYMRU CONFERENCE ON CHILDREN AFFECTED BY 

PARENTAL IMPRISONMENT 

11. PUBLIC HEALTH OUTCOMES FRAMEWORK FOR WALES   

12. SOCIAL SERVICES IMPROVEMENT AGENCY (SSIA) - NEW LEARNING 

MATERIALS 

 

1. LOCALISM 2016 – 21: A PLAN FOR PUBLIC SERVICES 
 

Localism 2016 – 21: A plan for public services was published by the 

Welsh Local Government Association in November 2015 and is local 

government’s manifesto for political parties ahead of the National 

Assembly for Wales’ elections in May 2016. The elections come at a 

crucial time for public services in Wales, with ongoing austerity leading 

to cuts to council budgets and placing huge pressures on the delivery of 

local services. It is against this backdrop that the manifesto sets out 40 

key priorities for whoever forms the next Welsh Government to address, 

calling for clarity and commitment to partnership, fair and flexible funding 

and commitment to the principle of subsidiarity. Achieving these 

priorities will help local authorities respond to local challenges and needs 

and contribute to the delivery of national ambitions and outcomes. More 
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importantly they will help local councils deliver on the priorities of their 

own local communities. Open here.  

 

2. NEW KNOWLEDGE HUB: SYRIAN RESETTLEMENT 

PROGRAMME FOR WALES  
 

Local government officers in Wales involved with supporting the 

relocation of Syrian refugees to Welsh local authorities, through the UK 

government’s Syrian Resettlement Programme (SRP), can now register 

to join a new online Knowledge Hub: Syrian Resettlement Programme 

for Wales. The Hub offers a useful resource for materials, training 

courses and good practice examples for members to draw upon in order 

to assist them with their work in this area. The Hub will also be 

interactive with discussion forums and opportunities for blogging. 

Registration is free, click here for more details. Other related stories:  

 

The Welsh Government has 

produced a ‘Welcome Guide to 

Wales’ for Syrian refugees arriving in 

Wales as part of the Syrian 

Resettlement Programme, a child 

friendly version of the guide is also 

available. The booklet contains 

essential information on issues 

including housing, community safety, 

emergency services, education, 

health, driving, learning English, 

employments and financial matters. 

Read more here 

BBC NEWS:  

Syrian refugees to arrive in four 

Welsh counties by Christmas. Read 

more here 

 

 

 

BBC NEWS:  

Syrian refugees: How Welsh councils 

are helping.  

Read more here 

 

 

3. MINISTERIAL STATEMENTS: SOCIAL SERVICES AND WELL-

BEING (WALES) ACT 2014  
 

In a written statement to Assembly Members on 5th October 2015, Mark 

Drakeford AM, the Minister for Health and Social Services announced 

that the first statutory code of practice under the Social Services and 

http://www.wlga.gov.uk/local-government-policy-priorities-for-the-national-assembly-for-wales
https://khub.net/home
http://gov.wales/topics/people-and-communities/communities/communitycohesion/asylum-seekers-and-refugees/resettling-syrian-refugees/?lang=en
http://www.bbc.co.uk/news/uk-wales-34935514
http://www.bbc.co.uk/news/uk-wales-34935517
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Well-being (Wales) Act 2014 had been issued, 

covering the measuring of social services 

performance.  

 

This code of practice will come into effect upon 

commencement of the Act on 6th April 2016 and 

will require local authorities to return national 

performance information in relation to their social 

services functions. Reporting will take place from 

2017 and supersede all previous performance 

information in this area. Its introduction will also 

allow for comparisons to be made between local 

authorities and enable local authorities to 

benchmark their performance against others to 

learn and improve. The information will also be 

used in national policy development.  

 

A guidance document has been produced to 

support local authorities with the collection of the 

information outlined in the code of practice. 

Open here. 

 

Other ministerial statements:  

3rd November 2015 The Minister for Health and 

Social Services updated Assembly Members on 

the progress to date and ‘next steps’ relating to 

the Social Services and Well-being (Wales) Act 

2014, in terms of the legislation (regulations, 

codes of practice and statutory guidance) and 

work being done with others partners, including 

the Welsh Local Government Association on 

implementation and communications. Open 

here. 

11th November 2015 The Minister for Health 

and Social Services updated Assembly 

Members on reform of the arrangements for 

Open here  for the 

2015/16 Care Choices 

Directory: Care and 

Support Services 

covering Bridgend, 

Neath Port Talbot and 

Swansea.  

The Welsh 

Government has 

published a policy 

related health circular 

referencing the 

impact for Health 

Board and Trusts in 

Wales of the Social 

Services and Well-

being (Wales) Act 

2014. It offers a 

concise overview of 

the Act’s 

requirements, with a 

particular emphasis 

on collaborative 

delivery. Open here. 

Supporting People 

Gwent have 

published a report 

‘Improving Lives, 

Preventing Costs’ 

highlighting the cost 

effectiveness of the 

Supporting People 

programme on other 

services. Open here. 

http://gov.wales/topics/health/socialcare/well-being/performance/?lang=en
http://gov.wales/about/cabinet/cabinetstatements/2015/sswellbeingactupdate/?skip=1&lang=en
http://issuu.com/carechoices/docs/bridgend__neath_port_talbot___swans
http://gov.wales/topics/health/nhswales/circulars/policy/?lang=en
http://chcymru.org.uk/uploads/general/Gwent_Supporting_People._Improving_Lives._Preventing_Costs._November_2015.pdf
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paying for social care and support, with progress 

having been made with implementing an updated 

financial assessment and charging framework 

under the Social Services and Well-being 

(Wales) Act 2014. The Minister also made 

announcements in relation to the personal 

expenses allowance and War Disablement 

Pensions. Open here. 

24th November 2015 The Minister for Health and 

Social Services announced that Assembly 

Members have approved the Inspection and 

Regulation of Social Care (Wales) Bill. The Bill 

strengthens the ‘accountability’ of service owners 

for failings in care and gives Ministers the power 

to remove bad services and providers. 

Implementation will be begin in April 2017 and be 

staged. Open here. 

18th December 2015 The Minister for Health and 

Social Services announced the issuing of seven 

codes of practice, designed to support local 

authorities in Wales in delivering their duties 

under the Social Services and Well-being 

(Wales) Act 2014, alongside statutory guidance 

under the Act on collaboration and partnership. It 

was also announced that work on the statutory 

framework had been largely completed. Open 

here.  

 

4. MINISTERIAL LETTER: SOCIAL SERVICES 

AND WELL-BEING (WALES) ACT 2014 – 

TRAINING & COLLABORATION 
 

The Minister for Health and Social Services has 

written to local authorities and others highlighting 

the training and support available to help staff 

prepare for the implications of the Social 

Open here to read 

the WLGA/ADSS 

Cymru response to 

Welsh Government 

proposals outlined 

within the Green 

Paper: Our Health, 

Our Health Service. 

A dementia friendly 

toolkit for small 

museums has been 

produced to help 

them in the 

development of their 

wellbeing 

programmes. Open 

here.   

The Principal Youth 

Officers’ Group 

(PYOG) for Wales 

have highlighted the 

role played by youth 

work and the value it 

in turn brings to 

current and emerging 

agendas in Wales, 

Open here. 

If you wish to 

unsubscribe from 

receiving any future 

editions of this 

bulletin, please email 

barry.williams@wlga

.gov.uk 

http://gov.wales/about/cabinet/cabinetstatements/2015/payingforsocialcareupdate/?skip=1&lang=en
http://gov.wales/newsroom/healthandsocialcare/2015/151124regandinspectbill/?skip=1&lang=en
http://gov.wales/topics/health/socialcare/act/code-of-practice/?lang=en
http://www.wlga.gov.uk/consultations-social-services-and-housing/wlga-adss-cymru-response-welsh-government-green-paper-our-health-our-health-service
http://www.museumsassociation.org/download?id=1150803
http://www.wlga.gov.uk/principal-youth-officers-group-wales/
mailto:barry.williams@wlga.gov.uk
mailto:barry.williams@wlga.gov.uk
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Services and Well-being (Wales) Act 2014, 

which comes into being on 6th April 2016. This 

includes:  

 

 Social Services and Well-being (Wales) Act 

Information and Learning Hub, open here. 

Items recently added include: 

 

1. A guide to resources that support the 

promotion and development of social 

enterprises, co-operatives, user-led and 

third sector organisations, open here 

2. Updates to the Regulations and Codes of 

Practice pages, open here 

 

 Training the Trainer events to support those 

providing training on the implications of the 

Act, open here 

 A National Learning Plan that equips the 

workforce with the knowledge, skills and 

understanding required to use the Act in the 

workplace 

 Four new interactive e-learning modules, 

developed by the Care Council for Wales and 

in conjunction with All Academy Wales, 

Learning Pool and Skills for Justice and 

looking specifically at (1) Introduction and 

Explanation of Specific Functions, (2) 

Assessing and Meeting Individuals’ Needs, (3) 

Looked-After and Accommodated Children 

and (4) Safeguarding, open here 

 Social Care Workforce and Development 

Grant 

 

In the letter the Minister refers to the importance 

of training and collaboration in relation to the Act; 

for the workforce in ensuring that the Act has the 

Out for consultation 

until 1st February 

2016 are Welsh 

Government 

proposals on the 

harmonisation of 

school term times for 

2017/18. Open here.  

The Welsh 

Government has set 

out in one document 

and based around 

the UNHCR’s Seven 

Core Aims the 

legislation,  policies 

and programmes it 

has delivered across 

its Programme for 

Government to help 

improve the 

outcomes of children 

and young people in 

Wales. Open here. 

Open here to view 

the new Children 

(Performances and 

Activities) (Wales) 

Regulations 2015.    

http://www.ccwales.org.uk/getting-in-on-the-act-hub/
http://www.ccwales.org.uk/social-enterprises-co-operatives-and-third-sector/
http://www.ccwales.org.uk/regulations-and-codes/
http://www.ccwales.org.uk/events-1/
http://www.ccwales.org.uk/learning-resources/
http://gov.wales/consultations/education/harmonising-school-term-dates-2017-2018/?skip=1&lang=en
http://gov.wales/topics/people-and-communities/people/children-and-young-people/rights/implementation-of-childrens-rights/?lang=en
http://gov.wales/topics/educationandskills/publications/guidance/keeping-young-performers-safe/?lang=en&ghgj
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impact it should and in changing culture and 

attitudes. The Minister also raises the need for 

training on the Act to be extended beyond social 

care practitioners e.g. health and housing and 

consideration also be given to future training 

needs.  

 

5. LOCAL AUTHORITY STAFF NUMBERS: 

SOCIAL SERVICES 
 

In October 2015, the Welsh Government 

published its first release of National Statistics 

relating to local authority staff numbers working 

in social services. Some key points: (Figures in 

italics are for 2014) 

 

 22,562 (23,780) staff were directly employed 

by social services departments, comprising 

just over 12,700 (56 per cent) (13,000) part-

time staff and just over 9,800 (44 per cent) 

(11,000) full-time staff. 

 There were 17,026 (18,046) whole-time 

equivalent (WTE) directly employed staff at 

31 March 2015. 

 12,484 (76 per cent) (14,619) of relevant staff 

held a required or recommended qualification. 

 2,903 (14 per cent) (4,476) of staff were 

Welsh speaking 

. 

Open here to find out more.  

 

6. NEW JRF PUBLICATIONS: DEMENTIA 

WITHOUT WALLS  
 

Four new publications from the Joseph 

Rowntree Foundation’s ‘Dementia Without 

Walls’ programme are now available for you to 

read here. The first two reports focus on 

‘Dementia: Through the eyes of women and 

The National 

Assembly for Wales’ 

Health and Social 

Care Committee has 

published its stage 

one report on the 

general principles of 

the Public Health 

(Wales) Bill. Open 

here. A plenary 

debate on the general 

principles of the Bill 

was held on 8th 

December 2015, open 

here. A motion to 

agree the principles 

was passed. The Bill 

now moves on to 

Stage 2 in the New 

Year.  

Women’s Equality 

Network Wales is 

undertaking a 

research project 

looking at women and 

care in Wales and 

would like to hear 

from carers about 

their experiences. 

Open here to 

participate. 

 

http://gov.wales/docs/statistics/2015/151014-local-authority-social-services-staff-numbers-march-2015-en.pdf
https://www.jrf.org.uk/reports
http://www.assembly.wales/laid%20documents/cr-ld10456/cr-ld10456-e.pdf
http://www.senedd.assembly.wales/ieListDocuments.aspx?CId=153&MId=3492&Ver=4
https://www.surveymonkey.co.uk/r/VCRX93R
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Building a dementia friendly in Northern Ireland’ 

whilst the other two reports, published in an 

accessible format, provide the reflections of ten 

people with dementia involved with the 

‘Dementia Without Walls’ programme on the 

programme itself and how people with dementia 

have been involved with it. If you would like to 

learn more about the programme visit the 

dedicated website here where you can also sign 

up to an online newsletter to receive updates on 

dementia work.  

 

7. OLDER PEOPLE’S COMMISSIONER FOR 

WALES 
 

At the end of last year the Older People’s 

Commissioner for Wales Sarah Rochira 

launched a new ageism campaign called ‘Say 

No to Ageism’. Open here to view the 

campaign’s short online video. The campaign 

aims to challenge myths and misconceptions 

about older people and emphasis the enormous 

contribution they make to communities across 

Wales. The Older People’s Commissioner for 

Wales has also published ‘National Assembly for 

Wales Elections 2016: Calls for Change’ a 

document which highlights five key areas where 

change is required and what commitments 

should be included in party manifestos ahead of 

elections to the National Assembly for Wales in 

2016. These are:  

 

1. Tackle loneliness and isolation among older 

people  

2. Tackle the causes of poverty among older 

people  

3. Transform the lives of older people living with 

dementia  

The next WLGA Social 

Services Policy Group 

Meeting takes place 

on March 22nd 2016 

in Cardiff and will be 

attended in part by 

the Minister for 

Health and Social 

Services, Mark 

Drakeford AM. The 

group comprises of 

local authority 

Cabinet Members 

from across Wales 

with responsibility for 

adults and children’s 

social services. Open 

here.  

Community Health 

Councils are seeking 

members, register 

here. Councils act as 

the independent eyes 

and ears of patients 

and the public in 

Wales and work to 

improve patient care. 

The role is voluntary 

and involves a 

commitment of three 

to five days a month. 

http://dementiawithoutwalls.org.uk/
http://www.wlga.gov.uk/active-ageing
http://www.wlga.gov.uk/wlga-social-services-policy-group
http://www.wales.nhs.uk/sitesplus/899/page/71611
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4. Tackle ageism and unfair discrimination of 

older people  

5. Protect older people who are at risk of harm 

 

The document has been developed with the 

experiences of older people from across Wales 

in mind, as well as what changes they would 

want delivered It also taken into account the 

changes which are underway in terms of 

recently enacted legislation and planned 

legislation around older people. Open here. 

 

8. OLDER PEOPLE AND HOUSING NEEDS IN 

WALES 
 

‘Meeting the Housing Needs of an Ageing 

Population: Report of Recommendations’, 

written by Dr Sarah Hillcoat-Nalletam, is a Public 

Policy Institute for Wales Report Publication 

which was published in October 2016. The 

report was produced following a request from 

the Minister for Communities and Tackling 

Poverty, Lesley Griffith AM to examine the 

challenges of an ageing population on housing 

needs in Wales and what the Welsh 

Government might do to meet them. Some of 

the recommendations made in the report for 

Welsh Government include:  

 

 develop a housing strategy addressing older 

people’s housing requirements  

 review planning and policies procedures to 

include older people’s accommodation 

 identify brown-field sites suitable for housing 

with care developments, particularly in rural 

areas 

 

Following a range of 

consultation activities 

held during 2015 with 

individuals with ASD 

(Autism Spectrum 

Disorder), parents 

and carers a summary 

report has been 

prepared which can 

be downloaded from 

the ASDinfoWales 

website here. The 

consultation activities 

have provided useful 

information about 

current need and 

identified gaps in 

provision across 

Wales. They have also 

helped to inform the 

ASD Strategic Action 

plan for Wales and 

ASD Development 

Programme. As a 

consequence a 

number of 

developments to 

address the issues 

raised and based 

around primary 

schools, employment, 

Mental Health and 

diagnostic 

assessments will be 

officially launched in 

March 2016. 

 

 

http://www.olderpeoplewales.com/en/news/news/15-11-05/National_Assembly_for_Wales_Election_2016_Calls_for_Change.aspx#.Vm6vl79KZnQ
http://www.asdinfowales.co.uk/home.php?page_id=8302&show_news_item=252
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In terms of increasing housing funding the recommendations include:  

 

 promote integrated working and funding for housing with care and 

independent living across health, housing and social care sectors 

 maintain public investments in existing home adaptations, 

community-support and independent living initiatives; and reviews 

new products and services 

 

Open here to read the report in full, as well as the accompanying 

evidence review paper. 

 

9. DATA UNIT WALES: NATIONAL INTELLIGENCE EVENT  
 

Data Unit Wales will be holding a National Intelligence Event: ‘How it 

REALLY is!’ Understanding well-being – a step change in Wales at 

Cardiff City Stadium on Thursday, 3rd March 2016. Those attending will 

learn more about the new requirements for local well-being 

assessments, following new sustainability and social services legislation. 

There’ll also be a focus on opportunities for collaboration and sharing 

early learning and examples of good practice. So whether you are in a 

position of leadership within a local authority / Local Service Board or 

are involved in developing / supporting local needs assessments, this 

event will be of particular interest to you. Further details about this event 

and how to register a place will be made available from the Data Unit 

Wales website here shortly. 

 

10. BARNARDO’S CYMRU CONFERENCE ON CHILDREN 

AFFECTED BY PARENTAL IMPRISONMENT 

 

Barnardo’s Cymru will be holding a conference on ‘Promoting the Rights 

and Well-being of Children Affected by Parental Imprisonment through 

Preventative Services’ on Tuesday, 16th February 2016 in St Asaph (The 

OpTIC Centre), and then again on Thursday, 18th February 2016 in 

Cardiff (Novotel City Centre), with a different set of speakers on each 

day. These events will look at promoting an understanding of the impact 

parental imprisonment has on children, sharing practice and resources, 

identifying the best approaches to partnership working and providing 

information on the new provisions related to this area contained within 

http://ppiw.org.uk/publications/
http://www.dataunitwales.gov.uk/
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guidance under the Social Services and Well-being (Wales) Act. These 

events will be of particular relevance to decision makers, managers, 

professionals and practitioners in mainstream and preventative services 

who work with vulnerable children and families or with offenders. Places 

are free, but limited. Please contact Sian.Knight@barnardos.org.uk to 

book a place.    

 

11. PUBLIC HEALTH OUTCOMES FRAMEWORK FOR WALES   
 

Out for consultation at the moment is the draft Public Health Outcomes 

Framework for Wales, plus Framework Indicators. Produced by the 

Welsh Government, working in partnership with Public Health Wales, the 

Framework has been designed to take account of existing strategies and 

framework that are in place to improve the health of the people of Wales. 

Open here for a copy of the framework and a consultation response 

form, which also invites comments on how the framework should be 

developed, updated and used. Closing date for response is 28th January 

2016. Consultation events on the Framework are also planned. For more 

details on these, please open here.  

 

12. SOCIAL SERVICES IMPROVEMENT AGENCY (SSIA) - NEW 

LEARNING MATERIALS 

 

 Known effectiveness of models and frameworks for 

interventions with children and families: The SSIA commissioned 

Cordis Bright to carry out a review of current models and frameworks 

in regards to interventions with children and families. The first phase 

of the review was to compile a resource which outlines those 

approaches that have an evidence base and are potentially effective. 

Each model or framework review includes: the name of the 

intervention, a description of what it is, effectiveness rating, audience, 

age range, tier, outcomes and cost/value for money. They are also 

organised by the continuum of need. The second phase has carried 

out a 'deep dive' into identified examples. Open here.  

 

 The anatomy of resilience: helps and hindrances as we age: A 

review of the literature: Working in collaboration with ADSS Cymru 

and Heads of Adults Social Services in Wales, the SSIA has 

mailto:Sian.Knight@barnardos.org.uk
http://gov.wales/consultations/healthsocialcare/outcomes-framework/?lang=en
http://www.wales.nhs.uk/sitesplus/888/page/84354
http://www.ssiacymru.org.uk/8745
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published here one of two new pieces of work that will shed new light 

in this area. It is an elegant abstract of the relevant published 

research evidence from Wales, the UK, and further afield. It is a 

significant contribution to the literature, designed, so that people can 

find their way readily and quickly to the best evidence that exists. 

 

 What matters to you - matters to us - The Social Services and 

Well-being (Wales) Act animated video: Open here  

http://www.ssiacymru.org.uk/8885
http://www.ssiacymru.org.uk/8875

