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DIGITAL FITNESS

e Cardiff Business School reveals broadband-enabled
services could improve turnover for 111,000 Welsh SMEs

|t estimates the total sales for Welsh SMES attributed to
broadband adoption could near £229m

* And 54% or £124m is derived from superfast broadband
enabled services alone

* 50% of SMEs who use superfast broadband report profit
increases and 48% report an increase in sales

» So far, 42% of Welsh businesses have adopted
broadband with the help of Government initiatives

* These include Superfast Business Wales, a free
service that helps businesses to become digitally fit
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DRIVING SUCCESS

« Since 2016, we've received over 5,100 enquiries from
businesses that would like digital support

« We've put on 550 workshops and events, and
delivered over 20,000 hours of help for businesses

« And we've worked with over 3,000 businesses to give
them digital fithess

« But we need you to tell more Welsh businesses about
us so we can help them to reap the digital dividend

« Superfast Business Wales (SFBW) is a FREE service

* It is backed by the Welsh Government and European
Regional Development Fund
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HOW SUPERFAST BUSINESS WALES HELPS

Register now at: businesswales.gov.wales/superfastbusinesswales

to find out if you are eligible for our services

Book a 4-hour practical workshop at: businesswales.gov.wales/superfastbusinesswales/events
on how to win business, improve processes and save time and money with digital

Enjoy tailored 1:1 support to develop an action plan that meets your needs

Receive a website review to discover how to maximise you online presence

Access FREE online resources: Software Directory « Learning Modules * Guides, Tips & Blogs
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https://businesswales.gov.wales/superfastbusinesswales/
https://businesswales.gov.wales/superfastbusinesswales/
https://businesswales.gov.wales/superfastbusinesswales/
https://businesswales.gov.wales/superfastbusinesswales/
https://businesswales.gov.wales/superfastbusinesswales/events

MAIN BENEFITS OF SFBW TAILORED SUPPORT

Reduce costs

Invest now for
long-term savings

Save time

Streamline internal
processes

Grow profits

Attract and retain
customers

Improve stability

Boost staff skills
and work processes
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Remote working has
saved us £3,600. )

D&G Office Interiors

Digital technology
helped increase

our revenue by 20%. 3J

Tarvin Precision Engineering

We made 300%
efficiency savings
with digital technology. 77

GeoSmart Decisions

SMALL CHANGES MAKE BIG DIFFERENCES

We’re driving 34% of our
sales through Facebook. )

Fit My Floor

We boosted revenue by J)
40% with cloud technology.

Nordic International

Switching to digital increased
our productivity by 50%. 3y

Enquin Environmental
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https://businesswales.gov.wales/superfastbusinesswales/case-studies/digital-approach-and-remote-working-leads-success-cardiff-business
https://businesswales.gov.wales/superfastbusinesswales/case-studies/newport-brothers-floor-expectations-thanks-facebook
https://businesswales.gov.wales/superfastbusinesswales/case-studies/digital-approach-and-remote-working-leads-success-cardiff-business
https://businesswales.gov.wales/superfastbusinesswales/case-studies/it-strategy-delivers-20-revenue-growth-engineering-firm
https://businesswales.gov.wales/superfastbusinesswales/case-studies/geo-mapping-company-embraces-superfast-broadband
https://businesswales.gov.wales/superfastbusinesswales/case-studies/newport-brothers-floor-expectations-thanks-facebook
https://businesswales.gov.wales/superfastbusinesswales/case-studies/nordic-specialist-embraces-cloud-technology
https://businesswales.gov.wales/superfastbusinesswales/case-studies/asbestos-specialist-eyes-growth-after-digital-investment

nwmnr

—cCO
ONQX®)

Click on the map for local
case studies
(view in slideshow mode)
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https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=148&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=40&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=50&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=56&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=57&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=143&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=59&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=35&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=61&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=43&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=146&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=144&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=114&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=48&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=147&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=38&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=32&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=145&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=30&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=37&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=58&field_sector_target_id=All
https://businesswales.gov.wales/superfastbusinesswales/case-studies?field_region_target_id=115&field_sector_target_id=All

DIGITAL MATTERS FOR WALES

76% of
Welsh SMEs
0
85/‘.’ of are using
medium —
sized Welsh .
Higher digital maturity is associated bl:JSSénsliseSS
with better business performance in g 70% of
terms of turnover, profitability, 859% of SMEs use
employment and innovation activity. Welsh 82% of

digital to
businesses e Welsh SMEs
now have a profits use cloud

Welsh SMEs are doing well. But website applications

together we can champion ‘digital’
and raise awareness of SFBW to

help them to do better. 66%

of SMEs
embrace digital B =
technology to c‘{,sm"fﬁ Wales

increase

turnover
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*Digital Maturity Survey for Wales 2017, Superfast
Cardiff Business School, Welsh Economy Research Unit Business Wales




Increased sales by 120%
Won international trade

6 new staff

Turned £25
into £160,000

Cut costs

PARTNER WITH US

« We support our partners by helping their stakeholders
to gain real benefits from digital (click opposite image)

Event Support

« We'll help tailor presentations and market your events
through our social media and email newsletters

Marketing Package

« We’'ll provide local content; case studies and event
info for newsletters as well as social media messaging

Local Press

« We can help you with content for news releases and

case studies
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https://businesswales.gov.wales/superfastbusinesswales/case-studies/cardiff-firm-engineers-300-growth-and-six-new-staff-3-years
https://businesswales.gov.wales/superfastbusinesswales/case-studies/how-good-day-out-turning-piggy-walking-profits
https://businesswales.gov.wales/superfastbusinesswales/case-studies/digital-heart-welsh-entrepreneurs-success
https://businesswales.gov.wales/superfastbusinesswales/case-studies/conwy-business-cleans-after-going-digital
https://businesswales.gov.wales/superfastbusinesswales/case-studies/mark-doesnt-need-go-hell-leather-thanks-online-technology
https://businesswales.gov.wales/superfastbusinesswales/case-studies/technology-has-transformed-our-relationships-staff-and-customers-says-apollo-wales
https://businesswales.gov.wales/superfastbusinesswales/case-studies/how-old-mill-holiday-cottages-embraced-digital-cut-business-costs
https://businesswales.gov.wales/superfastbusinesswales/case-studies/north-wales-food-manufacturer-tasting-success-thanks-focus-digital

HELP MORE BUSINESSES BENEFIT

 Guce |
Understanding the GDPR

Four Tips to Manage your Work-Life Balance as a
Small Business Owner

10 September 2018

As a small business owner, or a freelancer, it can be difficult to set the
parameters of what's working time and what's your own, personal free time.
Unless you're setting.

How to Successfully Manage Digital Change in
your Business

Improving Business Performance

 Guice |

The Benefits of Using Cloud for Business

OTHER TOPICS
» Moblle Technology

» Sales and Finance

» Search Engine Optimisation
» Software Directory

» Social Media

» Communications

» Cloud and Online

Use our resources

If our service would benefit

your contacts, drop a link
to us on your website

Scott Sullivan @Scott_SFBW - 14m
“Cardiff firm engineers 300% growth and 6 new staff in 3 years"” - read how
#Superfastbiz client @Intrado_ did it: businessw s.gov.wales/superfastb

You like, we like

Connect with us on
Facebook, LinkedIn
and Twitter

Success is this Welsh business’ cup of
tea!

Find out how Welsh Brew Tea have blended a personal approach to customer service with
technology to grow a successful family business supplying supermarkets
across all of Wales.

Superfast Business Wales helped the business increase online sales, find out how you could
benefit from the free business support too!

Share our content

A wide range of
case studies, guides
and top tips are available
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https://businesswales.gov.wales/superfastbusinesswales/case-studies
https://twitter.com/hashtag/superfastbiz
https://businesswales.gov.wales/superfastbusinesswales/information-hub

Busnes | Business
Cymru | Wales

Main Contact

For all initial enquiries
concerning the service:

03000 6 03000
businesswales.gov.wales

SUCCESS ONLINE

Cyflymu Cymru
I Fusnesau

Superfast
Business Wales

Marketing

For promotional support
and collateral:

03332 408329
businesswales.gov.wales/
superfastbusinesswales
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Partnership

For partnership support,
events and workshops:

03332 408329
businesswales.gov.wales/
superfastbusinesswales
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https://businesswales.gov.wales/
https://businesswales.gov.wales/superfastbusinesswales/
https://businesswales.gov.wales/superfastbusinesswales/

