
The Energy 
Company 
Obligation 
(ECO4 Flex) 
scheme 



Background 

 Initially led by CCR (Cardiff Capital 

Region)

 E.ON formally procured.

 Formally endorsed at cabinet on 

30th March 2023. 

 Statement of Intent for ECO4 Flex 

published formally on 19th May 

2023.

 Resource 



The Scheme

 Vale of Glamorgan first to 

sign-up in the region.

 Vale of Glamorgan first to 

use the Passport software 

in Wales. 

 Supports low income and 

vulnerable households.

 8 companies installing.

 Measured in annual bill 

savings rather than CO2.

• The property has an EPC rating of D, 

E, F, or G (rented properties must be 

E, F or G rated) and 

• The occupier receives one or more 

means tested benefits, or

• The occupier is in receipt of child 

benefit with an Income less than 

£31,000. This cap applies 

irrespective of the property size, 

composition, or region, or 

• The occupier qualifies under a 

supplier flex declaration (e.g. NHS 

letter confirming a significant health 

condition)

Cavity/solid wall 

insulation

Loft/underfloor 

insulation 

Low carbon 

heating system 

(air source heat 

pump)

Boiler upgrades 

Solar PV

Eligibility Upgrades 



The process

Potential applicant 
engages with E.ON/ 

E.ON approved 
installer or ECO4 flex 

delivery company  

Application submitted 
on PasPort Software

Application verified 
by Vale of Glamorgan 
Council and approved 
or more information 

requested.

If approved,  a 
declaration 

notification is created 
which the Council 

send to Ofgem

External Surveyor 
attends property to 
carry out survey.

Efficiency upgrades 
agreed, and work 

booked in.



Marketing

 Care and repair 
promotion

 50+ Forums 

 Citizen's advice

 Food bank events 

 Cllr information email 

 Social Services, NHS 
promotion

 SRS signposting 

 Social media

 Home energy efficiency 
web pages  

 Installers 



Achievements to date 
53 applications 

approved



Vale of Glamorgan Performance 



Vale of Glamorgan Case study 

 Applicant in Cowbridge 

 Off-gas property 

 G rated EPC

 £98,000 of energy 

efficiency measures 

agreed 

 Regional record to 
date. 



Nest – Warm homes Wales 
 Welsh Government 

Scheme

 Free impartial energy 
advice 

 Free energy efficiency 
improvements 

 Eligibility:

• you own or privately rent 
your home (not local 
authority or housing 
association)

• you receive a means 
tested benefit or you live 
in a low-income 
household

• your home has an EPC 
rating of 54 (E) or less; or 
an EPC rating of 68 (D) or 
less where you or a 
household member have 
an eligible health 
condition
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